a2 United States Patent

Catani et al.

US010614724B2

(0) Patent No.:  US 10,614,724 B2

(54) SYSTEMS AND METHODS FOR WELLNESS,
HEALTH, AND LIFESTYLE PLANNING,
TRACKING, AND MAINTENANCE

(71) Applicant: Johnson & Johnson Consumer Inc.,
Skillman, NJ (US)

(72) Inventors: Steve Catani, Athens, GA (US); Jeffrey
Matthes, Ypsilanti, MI (US); Janeta
Nikolovski, Princeton, NJ (US);
Richard Bedrosian, Shrewsbury, MA
(US); Amy Michelle Bucher, Boston,
MA (US); Benjamin C. Wiegand,
Yardley, PA (US); Juan L. Navia,
Doylestown, PA (US); Kevin
Wildenhaus, Skillman, NJ (US);
Sanjay Mandloi, Skillman, NJ (US)

(73) Assignee: Johnson & Johnson Consumer Inc.,

Skillman, NJ (US)

(*) Notice: Subject to any disclaimer, the term of this

patent is extended or adjusted under 35

U.S.C. 154(b) by 1205 days.

(21) Appl. No.: 14/739,318
(22) Filed: Jun. 15, 2015

(65) Prior Publication Data
US 2015/0364057 Al Dec. 17, 2015

Related U.S. Application Data
(60) Provisional application No. 62/013,456, filed on Jun.

17, 2014.
(51) Imt.CL
G09B 5/02 (2006.01)
GO6F 19/00 (2018.01)
(Continued)

45) Date of Patent: Apr. 7,2020
(52) US. CL
CPC ... G09B 5/02 (2013.01); GOGF 19/3481
(2013.01); GO6Q 30/0271 (2013.01);
(Continued)
(58) Field of Classification Search
None
See application file for complete search history.
(56) References Cited

U.S. PATENT DOCUMENTS

5,673,691 A
6,039,688 A

10/1997 Abrams et al.
3/2000 Douglas et al.

(Continued)

OTHER PUBLICATIONS

International Search Report for International Application No. PCT/
US2015/036124 dated Sep. 8, 2015.

(Continued)

Primary Examiner — Dennis W Ruhl

Assistant Examiner — William G Lultschik

(74) Attorney, Agent, or Firm — Mintz Levin Cohn Ferris
Glovsky and Popeo, P.C.

(57) ABSTRACT

Systems and methods for wellness, health, and lifestyle
planning, tracking, and maintenance are provided. In gen-
eral, the systems and methods described herein can allow a
person to manage his/her wellness, health, and lifestyle
using a convenient system that can help the person plan
strategies for improving and/or maintaining his/her well-
ness, health, and lifestyle and/or that can help the person
track his/her compliance with the strategies. In an exemplary
embodiment, the system can be configured to provide rec-
ommendations of activities to the person that can positively
affect the person’s wellness, health, and lifestyle. The rec-
ommendations can be tailored to each individual user of the
system such that different people can receive different rec-
ommendations.

25 Claims, 61 Drawing Sheets

Hina PATEL

IIEB]III.IIIIII-I

S 5 ) of 58 (51§, B,




US 10,614,724 B2

Page 2
(51) Int.CL 2013/0268395 Al* 10/2013 Sandow .............. G06Q 30/02
G060 30/02 (2012.01) 2014/0074861 Al  3/2014 Bieschke et al 7037267
1€SC. ¢ ¢t al.
gﬁgg ;zgz (3812'81) 2014/0115008 Al 4/2014 Stivoric et al.
( 01) 2014/0156646 Al* 6/2014 Brust ... GOG6F 17/30554
G16H 20/60 (2018.01) 707/722
GO09B 19/00 (2006.01) 2014/0236622 Al* 82014 Southam ............... G06Q 30/02
(52) US. Cl. 2014/0349262 Al 112014 M t al 70372
. ason et al.
CPC """"" GoyB 19/0092 (201301)5 G16H 10/60 2015/0110387 Al* 4/2015 Llenha.rt """""" G06F 17/30256
(2018.01); GI16H 20/30 (2018.01); GI6H 182/150
20/60 (2018.01)
OTHER PUBLICATIONS
(56) References Cited

U.S. PATENT DOCUMENTS

7,003,515 Bl 2/2006 Glaser et al.
7,962,482 B2 6/2011 Handman et al.
8,075,451 B2  12/2011 Dugan

8,423,380 Bl1* 4/2013 Gelly ......cccceee. GO6F 19/324
705/2

8,666,844 B2
2006/0206478 Al
2006/0212442 Al

2006/0212444 Al

3/2014 Shaya et al.
9/2006 Glaser et al.
9/2006 Conrad et al.
9/2006 Handman et al.

2010/0293036 Al* 11/2010 Meyer ......c..coove. G06Q 30/02
705/14.66

2011/0054269 A1*  3/2011 Lee ....cccovvvvvninnnn. A61B 5/00
600/300

Song et al. “Online Behavioral Genome Sequencing from Usage
Logs: Decoding the Search Behaviors.” Microsoft Research. Web.
Mar. 2014. http://research.microsoft.com/apps/pubs/default.aspx?
is=208414.

O’Neil. “Columbia Data Science course, week 7: Hunch.com,
recommendation engines, SVD, alternating least squares, convexity,
filter bubble.” Mathbabe. Oct. 18, 2012. <http://mathbabe.org/2012/
10/18/columbia-data-science-course-week-7-hunch-com-
recommendation-engines-svd-alternating-least-squares-convexity-
filter-bubbles/>.

Patel et al., “Wearable devices as facilitators, not drivers, of health
behavior change.” Journal of American Medical Association E1-E2
(published online Jan. 8, 2015).

* cited by examiner



U.S. Patent Apr. 7, 2020 Sheet 1 of 61 US 10,614,724 B2

108
COMPUTERSYSTEN  /
12~J PROCESSOR NETWORK INTERFACE

t S
i t

Pi~[ewory | [0 mTERFACE fromec ()/“&

110

100

-

FIG. 1

300 ~[ PUTHODUE FECPLEDRBAE. |\,
DEMOGRAPHICS [ INDIVIDUAL
s08+ LINPUT MODULE DATABASE

TS TP
201 |__MODUE

[ POPULATION |
\ DATABASE

(CARE PROVIDER
DATABASE  \ 220

TRALYSTS NODUE
ASSESSVENT
s MODULE FACTORS DATABAGE
& 1%
RECOVNENDRTIONS pAl
M uoduiE s

( ALGORITRMS
DATABASE |

1

FIG. 2



US 10,614,724 B2

Sheet 2 of 61

Apr. 7,2020

U.S. Patent

ORK

=

- oo 9%
e 3 £ Ly
bl B

HOME BASE

FIG. 3



U.S. Patent Apr. 7, 2020 Sheet 3 of 61 US 10,614,724 B2

302
36
}/ Register
Login &Q\
\\ your name
: 2o\
emafl address .
email address
X \
assword \ 4D
passw password
U/ \ | /-
Logh —f'l confirm password .
3 / -
I \ /
Register Register
1
Tell me more > ( ‘
Logn

FIG. 4 FIG. 5



U.S. Patent Apr. 7, 2020 Sheet 4 of 61 US 10,614,724 B2

— Darth & poins C% chrig grey
T

{n
] |ﬁ Rec;m::‘-‘-e\?‘ “\io' %

Hi Charlie Brown, \k \
Danwin would ke {o know a b g hout vou
racommend exclusive rituals fo r\}\at \

»"\ﬂﬂ At e :
ity Y R 4 poin
\ \ } ~J ¥ pointz]
AH(}W mwch are you at Ask m,ﬁét :ﬂe}s\ing 2 0_#/* @- Fects e\(&a f AR
L ) o it Eatabits
vour wallness gosis for these 'éac’?o.“ et EM 2NN o
f; — # {L — T painy
& £ 1473 d,/’ { |
[FE /’ _.* .»" \a 513_ ‘\ i
Weight it \ 58% ) j Taka 5 W
e : -~ p—
et T i 3 éf V i P /] ek
W { d it
K i £

{ Lo i

452 pointz]

Mutrition ‘ a4 -
C { i " '«f @ Sign (o
¢
|

pd
£
o~
—
!
e
2

“

%

RS
Lots getSlattedt »

FIG. 5A



U.S. Patent Apr. 7, 2020 Sheet 5 of 61 US 10,614,724 B2

»j |
= Darwin po
< Your top recomm\\datﬁons >

h \
Learn how to eat to better\ma{xage
your energy -
¢ \
10 points ) ~
/ _:;;, «’,/h.\\\ \\
Eat Lean Meats b}fiﬁ /oy
, 7 )]
10 points 4 A
{
1\\
go running é 1
20 points s,_»._ /
;' /
I
Bring part of your dinner to w@rkf@s
unch |
RIS Recommended Pehding=

FIG. 7



U.S. Patent

Apr. 7, 2020 Sheet 6 of 61

Lo

E Da rWin & g{_}g';i_g
1
€ Back N
\ b
\\\
\
| N\
Learn how fo eat o bettermanage
your energy d \
Y e
placeholder content ™,
/A
’.-" /3‘ i ]
h /N
/A
”/ fd
[ |
) l
() 1 can try this /
Ry ‘?—-—-““‘;f
/ /
&3 Hmm... maybe later /!
(9 Not gonna do this § ;/
—
-

FIG. 8

US 10,614,724 B2

Lz
Foe
Tt

! 5
5 4 i!\ \‘\ """
!( };;;;;;;;;;;;;;;;;;;g-‘% T
:«ig ;:m N
{ 3
7
i {
i 5

£ ouartrigigarnd Fovfone?

FIG. 9



U.S. Patent Apr. 7, 2020 Sheet 7 of 61 US 10,614,724 B2

324
f’j
Fiﬁteré\\y’
AN
3
[ c% “j v&,f'au{}
¥ How do vou wish fo il ter\\okr ol poisils 3
recommendations? \ — 5
Aci on the rituals and J{x
e 2am.poinis on your way
Ritual Building A\,tsxzty m beiﬁg 3 weliness gmu?
L earming Activity pﬂ}ﬁﬁ:ﬁ: !
- 200 Paintg
Transition/ Session Activily | };NkﬁLUSE ?}Q Poifts :‘5
7 t Points - newdig -
Li;m_,?f i At | |INCLUDE
/) / .
/| FIG. 11
i
Recommend for mat | .
Energy  Hems Riwals

FIG. 10

Samuel Ciemens #
\ 138 points { ninja

FIG. 12




US 10,614,724 B2

Sheet 8 of 61

Apr. 7,2020

U.S. Patent

91 Ol

O az 1 i §EuE s Apsaoe swas pevy | ¢
[m] i1 4 s & of oo e o ¢
- O i z [ i z
= = HED : T ; Gop | b
| m BEEEEEE g #idAr [ auseu| o
wmm\\\\' _mu”._mo._ SAEE _ \i:S pamnabalzd  smsnas safleus  swen  sogdesBouiap anoog SHES STEOLL (g ‘\w
L

7/ Ry

e 8l 248 28 0L

Gl Ol

5 m g He b P L.n_aw Sl i B Jﬁ 2&3).@. \vf _

¥l Ol

@ _”:Cgcm_wm g JEP 4 m pEE :mmw mu:ﬁﬁm&:?@% wxmﬁ@ :KQ m HIBWO) reniuey ﬂw?m

2 Ol
9E 058 e o8 I 0p6

...\
B
b
el

1 UIMIB(]

1343

ars T)@ g E#.,..._,b E:Ewn,iw x::ac,@ osﬁ.@ - ,Q_ SUBLIDIC) JIUIBG | 8 PIBOGHSEC umIB(d
! :

r= ____-p_

L
o7
Lage]

ed

LD

Eage]



U.S. Patent

Apr. 7,2020

Sheet 9 of 61

US 10,614,724 B2

360
(83} RITUALS  dsks  focus  demograpddcs  ieras  energles »“(u%
i name tvpe level paints [ }
1 | suie the Slovator, Esoai. |1 1 1 15 a /
2 | Being part of your iene., i1 1 2 10 d l
- 3 | write a gratituds journal 1 1 2 10 (| I
36'{\» 4 | Add some activity for an., i1 ¥ 3 1) %“Qb oo

FIG. 17

Lol
X
oo
Lo
]
b s

320 3 s

A save

J l".’i 4 have unsaved changes, Save now or cannal 1o ignone,

LEVELR

\ save canvel \ cancel




US 10,614,724 B2

Sheet 10 of 61

Apr. 7,2020

U.S. Patent

sl

0

by

BHEE # 0)

B
H

0¢ Ol

LAt awy sdoad, Jo 1snipe
SHENL ZRNS 0} SIUMAGD

A siosmno-si pessiu 0§ SIRIUMRE

Fnlengafin 21008 5599

SO AEEGap

157 1 53 [ 03 I 63 I 3

SR BIOTUS 10] GIRILACH
B{ENI ROYRY BRNIOXKES
S4CADEY CHIBR Jof 1Bnipe
SenRiE $ONy A0} Enipe
SAO¥RY R AG ERipe

D
C}||V pd | ] o

O

sunAn anugey
A0EA S8l
RGN el
peAgidalp seniy
(
SBB( BUNT

SN 18K A

B34 B AA0BIny
SHNOUDY IS J0 JBMIIN

SIRMM 1 JBINN
SIDE[Y 40 IBGUIY
BB} S0 IDHENYN

FRIGIG PTG

Hubngap pue sigsweied dn jeg



U.S. Patent

Apr. 7,2020

360

Sheet 11 of 61

US 10,614,724 B2

{88y RITHALR  risks  foous demographics  tems R
id  name type 1p tevel points [

1+ |&Kkp the Slevston, Bsoat. | 4 1 1 10 O
2 | Bring part of vour dinns. 1 1 Z 13 O
3 |Write 2 gratifude Joumal 1 2 19 O
4 | Add some activity for an...| 1 1 :l 0 Ol
5 | Guit Drinking coffes aft.. | 1 1 2 10 O
8 |Deep Breathing 1 1 1 20 O
7 |use a standup desk 1 1 2 10 O
8 |Flanta garden 3 1 2 10 O
3 |Establish g bad time 4] 1 1 12 O J

FIG. 21




U.S. Patent

Apr. 7,2020

Sheet 12 of 61

US 10,614,724 B2

You're not working on anything at
the moment, why not get started

Have Dinner with the family

Join a Weight Loss Group, Plan, or
Program with a friend

Join a Weight Loss Group, Plan, or
Program with a friend

g

ek shbumly ol gt marg

w19 you want

Ly S o

sy o lve

Maks Yardwork into Exarciss

Have Dinner with
the family

Worked Great

Didn't Stick

FIG. 22



US 10,614,724 B2

Sheet 13 of 61

Apr. 7,2020

U.S. Patent

€¢ Ol

BjEaf

HAUG LB

1 DORIGPA

i PP

Ay
BYOR i fEzAg, € e8]

A

SiiaQ jeniy

e

alj] Jnoge ¥orqpss)
0] pOYSE §1 84S

AL BUIOS Jojje

v

) 0 g s € B

SiEnily SARYY

xoujag) Joy
Ul BAIIR SOLIOIH
[eni iy

o Bupjiom

Apoey
HERS B aMEL

S1BI3(] (emiy

0] SPULRUOO

BUYs jen

B $109/08 BYSILY
il

sBuizapy Dupiiea srey

ey e 63

AL PR  USHaEISH

Bungpaig dasg

wid ¢ soge aagnn Buppug ang
r—— —_——

o gy anoA i e © o¥e]

SN

pualy &y whB oy 0 09

1A £ SUBp 0 BU0BUIOS INDA JB7y

fep v sawn ¢ sl Meus aye]

>

Ayraiey B ik SI00DHIC B AB)

[OnE MON B
Y DBURIG 195

B

m feunsiad) ausiuy

AEDULA (D S

o WB1SAg



US 10,614,724 B2

Sheet 14 of 61

Apr. 7,2020

U.S. Patent

v¢ Old

58

oy Bunes

Buipyng ey

SBRMOLU puE

U

B NGUNE WELIGT LM J0

ADsou anasald

Kbjausy anood

Aoy Jernaey

Areus jandy

Areug puedsy

1LY SBHHAIOE MOYS

YS1 DU Ao 4O T

SNOPaIY

| BT XeN

b

00 .0 B YOQ| DS|R UED NDA

SHOKIYD

sEDly UBD 183
AREER GLE UL SBULIY SARH

Aep ok o) yeag Alsanoal g pPy
saoer) ABsuz ue agn

AJLUR) SU3 YIS SICORIND B A

pusL B Uy WAD a1 91 09

A58
Repliosa U 1o AUAROR BUIOS PPy

A0
@084 S0 SOEENETT SEAGT B OMS

e nHA a1 syt vy 0y Abssue
ol 120 pue SN MG O} AOY LieaT)

Y11 noh
1 ApAROY s B Buipne Inoge wes

s 166 psnd M I00E SI0L LIRE] 0F el AU 10 YouT

BIGMBN
SSPIBA
| AT

“UGISSI snok

2A2[Y22 nok dioy oF payald wiolshs ayj
sBuwiy) JO 151 B 51 49y ‘wes 1Y




US 10,614,724 B2

Sheet 15 of 61

Apr. 7,2020

U.S. Patent

G¢ Old

L NOILOY

Iy
ey

IO p ROy

G ]
a3 ]

L NOULDY

HIEICT

o [

B OO ¢ noioy
O Ed{0znoudy
O OJ(kals woisoy

O O30 ¢ woitoy
O OOz weioy

V1 O OO vooy
JaAYI ON SIA

7L




US 10,614,724 B2

Sheet 16 of 61

Apr. 7,2020

U.S. Patent

nok o JuaLed

B DR B ] Reist ah,

SSISAT CINE HOMTSTION SYEP

wma_ém&m a_wmg

¢ G
241k 0GR HIEET

auod (|
q_”mgm ek QE_” a

a4 Jegiad 2 ping of
24 0f 01} S04 ipa
sa0d w?ﬁ ¢l
pey nok m3ba SNORLIAY B)ou
& BIOW DUl O 1R B N0A BURRABAS E4BL 0 an 18806 Muos U mS

SEUY G304 .@.

syiod 0
Sep Jee el

N_n Lad Jeie A B 18R O MOY LI

dpl

i Ay

~

SUORRPUSLIIONaS G0} Ny,

by

9%



US 10,614,724 B2

Sheet 17 of 61

Apr. 7,2020

U.S. Patent

graod Gt

ad 0y ueodug suosios el jjgn

graod Gt
WEY pEg € O3 Jane) edgpool B e

siod 04
BSOUBRT G HIOBRENGN BB

auiod 04

fiunpeaig daar

ey

patad (g

Afsmug pernadds GuiBeus noge wee

£ sulod

i) 1ouBY & PINY O3
WOMBU (81008 0K 850 Jo3aY ) 5d1 5103 UiBe]

< spand g

gy nod wbnog
Jang 1ok uays Jamod s S0 pul OF Wes

4 SNOIENG 0l
ang ayew of sy jeaill suins ween

By ABRE AN04 s

£ (|8 12 308 0

109 04
fep armA of yeslq Aaacss e ppy

< spaiod oy
sieay ueal g

A s Butpuiend Apy

A

A BB e ARy

iy




US 10,614,724 B2

Sheet 18 of 61

Apr. 7,2020

U.S. Patent

R

] :T

nDA o juenInd iy sucawns inok §2)

swiod 03
HBIOIBY T AL PORESTION SYEYY

sogsaidag

s g

Afisaug jeny BLEW OGS LIE5T

O M ipEsig | @wm
GHHNE f ; suid g
f 2 ﬂ :.“ 3 -
O / .iamt__a\_.? 51206 INoA Ml el
sy faq e ;«:m &% 7 o they o3 waoaisd 21008 inok Buisn noge wize'
daaps {

Joc ubiy @

Ba NoA f

pAiana el o sdn s

@man o

ANOIRIINY mé&
285 DUIOS 1I8E7

/vy Aeme ok s

siad gy

s
i/ Aoy
A U3 R TEG ] ROL] LIS

sited ()

Aep ANod 03 NB8iq ABaadal 8 PRy

siiod g

sydiad g

Aeplinns 1anag AN B 88 03 M0y Uiea] uppieh € e
Wa(] A5 SUDHBEDURIRMOODE HO3 ANGA, A S{ER0 e Apy
G

By



US 10,614,724 B2

Sheet 19 of 61

Apr. 7,2020

U.S. Patent

| WIS

nok o g

1od 34

ASIBY

7

I NOMBBNOR SYD

spulod (1

sz proude Sufeus noge uee

A2153

=

DAL 99 @ 48l

sillod
sypadl e Dyl e

Of o 5 WOMEBL |ED0S INeA Suisn mione dee

¥

Ry

pand g4

e nod &

i
¥/

e

£ G Aerg ok Bsym Usns B

snd g4

20y
5 0} M0y WIBEY

;
i
"

silad (1
Aep aNDd o Yesiq faasial 8 ppy

" I
i 5855 $700.4 A@. “
: 1

silad (1

(55
#4004 O G MO0H O Aeplions 10359 AR & 120 0F MOY UIEAT uppueh € ey
1L
__3«,1 A GUERPUSUIREONDE doy INGA A slenl eae Ay
e O
= bl 2 €

0%

7]



US 10,614,724 B2

Sheet 20 of 61

Apr. 7,2020

noA o) WELOTWE SUDBWNS N % B0
=1 ¢ sp0d g

: m jud
yqe peq € o Jeps| shapugh & &:%

DEIIAXT G NAORBSNDS e ey

< axiad o
s BuBeue MOQe L")

4 syuod §:

seal nok s aay
WP RS04 SRk Buisn Inoge uee

i

e

xm@mcémﬂ@

auny
HARaT
: ]

X
g faaaa spa o 5 i
» spiod gt
W 216 3 R IIIIIIIIIIIIIIIIIIJ
__E 2Aets 10k o ?:@_ ABpfinpag VR 2150 € 19 OF MO WiBD uepEt 8 el b
I BEPUBLIHTSHY ﬂ
__,é«w_ ¢ A\ SUOHREUSUIBIGO D0} N4 S
BUINOIos 53

ueng

O wesq @
i 2 & D

74

—

U.S. Patent



US 10,614,724 B2

unpeaig thag

H
}

awl pag B ¢

Sheet 21 of 61

3
5,

&5 HHO3 40 @9% ned g

cy

Simod o}

N
SNYIENY &0

wa nof Juplons ayetl o) sdi sead awos Ewm,_ .

ey
o 165 0} MY We

Aep Inod o3 yeast Aasoos) 2 ppy

n

i0d 0

—

Apr. 7,2020

spod o

ungel € g

A SUOBBDURUILODAS 308 INOA

A BB Ak Ay

1 SO G5 Y Qu

U.S. Patent

o]
£53



U.S. Patent Apr. 7, 2020 Sheet 22 of 61 US 10,614,724 B2

FIG. 32
FIG. 33
FIG. 34
FIG. 35




U.S. Patent Apr. 7, 2020 Sheet 23 of 61 US 10,614,724 B2

506

512

FIG. 38

FIG. 39




U.S. Patent Apr. 7, 2020 Sheet 24 of 61 US 10,614,724 B2

e U T ]
Nina PATEL ?8%

S 58, 5 (51h 5§ e,




U.S. Patent Apr. 7, 2020 Sheet 25 of 61 US 10,614,724 B2

v EDNEEEEENENERECEED]
s ENERREENEERECEED~
s RNEEDEE0EERROEED~
s ENEEREEREEREEEE0 -~

i : : — 1.~ 5
vy 4% ANEEREENEERRCEEEN~
f""ﬁgg

5 RIRRRERERFEERBERE ]~
asss [RI Y] (BB (R B (KA B (K] (R RIS R BT O | =

FIG. 42

534

WiTH CLOSE FRIEND
¥S
CASUAL ACQUAINTANCES
{38% MORE)




U.S. Patent Apr. 7, 2020 Sheet 26 of 61 US 10,614,724 B2

g
Lt

FIG. 45




U.S. Patent Apr. 7, 2020 Sheet 27 of 61 US 10,614,724 B2

44 Rag
EAN b I B B B3 Bl B B B e Ry Py
0 Jaém
0 ] ¥
f Jﬁgﬁﬁ
775

FIG. 46 .

S4ix OPTION X

\ 15 0 | a8y
\ OPTION y o
R ERE R R

a 548
R4 *
H OPTICN &
o 2 Joe e sl o] 1 ]|
602
OBJECTIE \ 604
v/
- 14y -
ANALYTICS
N dabill BN 7 RECOMYENDATIONS
606 816 N 10

POPULATION 600

DATA

NDIVIDUAL
DATA

608

RESULTS



U.S. Patent

Apr. 7,2020

Sheet 28 of 61

622

/

-

Vi 'Y DIGITAL HEALTH COACHNG PLAY # i

TAILORED CONTENT TIME 1

“NTRODUCTION
HOW THIS WORKSSETTING EXPECTATIONS
YOURFOCUS AREAS

PHYSICAL ACTIVITY
*STRESS

WWEIGHT
HYPERTENSION

MOTIVATION

ACTION STEPS TR

PHYSICALACTIVITY

HACTIONSTEPS 1,23
STRESS

HACTIONSTEPS 1,23
SEIGHT

ACTIONSTERPS 123
HYPERTENSION

ACTIONSTERPS 123

PROGRAM RESOURCES
PHYSICALACTIVITY INFORMATION
STRESS INFORMATION
SVEIGHT INFORMATION
HYPERTENSION INFORMATION

TRACK YOUR PROGRESS
+YOUR COMMITTED ACTION STEPS
TELLUS HOW TS CONG
UPDATE ACTION §TERS

U

/

/

¥

g28

530

FIG. 49

US 10,614,724 B2




US 10,614,724 B2

0G Ol

FOIAIA TEM ONILYE MIAZ

Sheet 29 of 61

Apr. 7,2020

U.S. Patent

L 09 A330 SIHL ONINGAZ HOVE W 3 1OWT IO T 1YL 447 a0
WNNOT S0TILAD MIOAN AN 2| T o s vt Mm,ww%mmm
TIIS L 0D Y34 SIHL AYG HOV3 SHOVNS PRSI g TLIRT TR BRI
GV ST TV YOVHL OL MO C00J 61 %9 g gy SONMOdN LHOIZH
zryos SaAsony | / \ \. %
L LY W /Mml 8Ll
. !
%9 81
281
%)
061
281
1 %lo ol o] o 1ol mmw
w1 | ° X o0
oue | aze | 2o | sge | osze | we | eze | 2o | vee | oze

?wmmzw EHOISMSS IULSICO0N




U.S. Patent

644 el
\ ‘.,..1.,‘.4....1...

Apr. 7,2020

Sheet 30 of 6

1

LOGIN SCREEN: USER
ENTERS

£-MAIL & PASSIORD

L]

WELLNESS GOAL: IND CL\'{E

*OP Ua &REW{

64}

m

il P

ACTIVTYILEARNING

RECOMMENDATION TEMS MADE

ADJUST ITEM

of
bt

US 10,614,724 B2

OPTION TOADJUST FA,

PRICRITY

RISKAREA(RAIOR
OTHER USER INFORMATION

ACTIVITIES {A): CHOICE REFLECTED
IN PRICRITY FUTURE [TEM
RECOMMENDATIONS AND CHANGES I\ B-DNA

ARNING (L€

SUT NOT AS CHANGE IV B-DNA

}: CHIOCE REFLECTED
IN FUTURE ITEN
RECOMMENDATION PRICRITY,

\

Frdnla]

o3d

TLIRYHY

MAYBE "NOT
LATER

oy

NOT GOING

NG RESPONSE

5@ /

ETEF»-‘E CAPTUREDAS

/

658

/

=
;«
\.-

)

/
650
NEUTR L\E_

AOTIVE'

"U

PENDING (P

REJECTED (R

RECYCL

{

Y

1

TIDYOULKE
e

ANDRECYCLE

UPGARDE DOV

ANDRECYCLE

YNGRADE

Lo ]

LKER T
= SUCCESS (St

DONTLKEIT
= FALED {F}

v

A USER POINTS AWARDED: ADJUST B

DNA & DOWNGRADE RELATEDTTENS

{: UPGRADE RELATED ACTIVITY TEMS

{TEMS MAY INCLUDBE PRODUCTS AND
SERVICES

DOWNGRADE JTEN
AND QTHER
RELATED ITENS

S

Fa
by
<D

FIG. 51




US 10,614,724 B2

Sheet 31 of 61

Apr. 7,2020

U.S. Patent

%9 !
[mTmmmmmmmmemmsemssmmmssomssoos temmm HNIAYIONIS NO G3SYE NOLLOTHES (D)
! 140ddNS “ INNAHIONI 310N
| P NOLISAND ONFETTM 4l k ©
] WNOLLOWS AING /44 SR |
" QNS 9791740 SAVQ "
| NN 430N S “
| HM S ONSS ‘\__mémmom ‘w@__ %ma %53 "

] WO WNOdD 8 BiEln el - ;

Ty it et HOY3ULAD

HOYAALNG QESYE-3M L TYNOILLO § 7% 038V NAT ONY 3L IALLOYSY
. '
: 159 14318 NOLLOY AN
: \ H|HLA ONILH 013
m SINITNOINZASE N o %OuING 'GooN)
: 315 NOLLOY DN/ NN 40 9NV
: SAR GN3S XT3LVIa3NM Ho DITION I 069
m “ 000N G0 R S Ao--1
RN N V) g i
: JOVSSIN WY Y00 ONY INTESYE 538 | 899
b e e HOVM 100 G35 Y8 ANIHNYLSNI ONIFETIIM TYNOLLONS

ELTEL G INIGNOO G0N+

(3115 G0 0 dd¥) mm@zmmw%ﬂ%@m@ e
divNOIS {04n ,ss%u ¥IIS03




US 10,614,724 B2

Sheet 32 of 61

Apr. 7,2020

U.S. Patent

VEG Ol 36 91401
ges a4 0l INOLLAO THL ==
iy N0 L INOILAO
T %m%@%g HLNZVL
22| AQY34 104 Y LN
f /4 y /
02 _ @l
NOLLYOLIGON
190004 INIINGD HOYHIG
/ b/
0zl * m“ + I 9l
o (N ¥ N
INOILAO o oldO By A
onoudD | INOd ¥V 3008 Y
SHLONNOOWEY)| (3003 01 NOISIO30
I,
/A | /
ENRIRER hiL G
N TYEINEN YONAANOO
L awvnan 401 OLAONBOO3Y
T0AOM fmmmomomemmsssmmemmmoooooo- 4 _
ONY 30V39d1 N N SHOLAMNAS
ALISOI (¢4} INMAHIONI4 HINOW HOIONY (31Y0 3n0)
J10A02 FETTNGI G — HIASISANY [T AGNYNOIYA 01 [ SHYHO0N
Jaw v ; 31%0 30 S A
e 0L / [ /
(lEREs ~ %0 L %1

t




U.S. Patent Apr. 7, 2020

FROMFIG. 532
T

0

B0 YOUTRY IT?

_
\ =3

Sheet 33 of 61

FROMFIG. 534

Y

US 10,614,724 B2

™~
TF2

]
\._QA;,

! ¥

Yy /

TIREDTT

THE QPTION;

{ENGAGING IN FDIDNQTTIRYIT

v 4
YES, HLLTRYIT
7% l,,,_CcON 10

1 THE OPTION
IMMEDIATELY)

ENGAGE

TLLTRY LATERY

Y
DID T HELP YOU?

-l

42

744
4

746 l_
/

v/

O

FDONT KNOWYET
{NEUTRAL EXPERIENCE
ASARESULT OF ENGA-

GING THAT OPTION

77
TR}
(SUCCESSFULLY
RITUALZAG THE

CPTION) ENGAGING I THAT OPTION;

1T DIDNCT HE L

{NEGATIVE EXPERIENCE

ASARESULT OF

Y

L]

HOWMUCH DID 1T~ 746
ELP?

D YOU WANT TO
KEEP TRYING?

748

-..J
By

o4

/v

/.

ATHELPEDALOQT
(BENEFICIAL
EXPERIENCEARA
RESULT OF ENGAGING IN
THE OPTION)

STHELPEDALITTLE" | YRS,

{SLIGHT BENEHGIAL

EXPERENCE ASA | |(DECISION TOENGAGE
RESULT OF ENGAGING | [AT SOME LATER POINT
IN AN OPTION}

IN THE OPTION

D LKETOKEEP| [*NO IDLKETO Y
TRYING' SOMETHING ELSE"
(ABANDONING THE

CRTION;

FIG. 53B



US 10,614,724 B2

Sheet 34 of 61

Apr. 7,2020

U.S. Patent

VS "9Old 875 914 0L
- g ~1
INOILO NEIeE T 65 9104 INOILAO 3HL \
FHL mzmzomﬁ% NOUAO BHINT Aa ONIZ N LY 1ON) 1 %,m%%: )
(3513 ONHLINOS | Taoyong ) NOISIDAg) ISIHLAYLOL AY3Y MON 1HOM LANOD T
ALOLDANTALON [ 3 AdI 11 'S3A., 72i--  NOATMY Y3 HAWWOO LNY3. e
/4 }y / » /A y /
89/ [ 99/ 062 [ 9l
L1GH AHLTVEH
ONIANOO I ATNO 01 GALHIANOD
z@m@m%ﬁ%@%m NOILYQNIWAO O3 39 NvD LYHL
AR NOILYONINIOTY
/ /
) __,| mm t _ f ol
L oNNOGay | |LNIOd ¥3LYT 08 1Y
e it I9YONI OLNOISIDAT)
A N,
/A } /
B _ 71
o LUILIETRE
I — I
A0 [ (43 ind3oN | |, SHOLAAAS 901 Imomwﬂﬂ%mm@%ma
W3 18Ny HISASISNFGY xhwmwmmmﬁ,_mwﬁwmma SYHAYNOONIT
\ $34v0dn
\ / / o/ /
g5l bl %04 70! 704



U.S. Patent Apr. 7, 2020 Sheet 35 of 61 US 10,614,724 B2

FROMHG A 7
¥ ), FROY F}g‘ 544

Hi [KRISTEN. | ’ 1%
WANTED TO CHECK IN 7 1)
WITH YOU,DID YOU TRY|

[RECOMMENDATION}? VES L ?Rt{ ﬂ"
fDEC;S;Q\ i {.} H TR\{ LH-E-E*-\A-}%

i 5| ENeace
IN THE QPTION *.-\EOTRM

A S— — \;;r A | WiEDWTELY
(ENGAGING IN NEUTRAL)

THE OPTION)
Y \
' 738 | AVAK LEGEN
GREAT, DID | ~738 | AWARDPONTS
¥ PS \‘AT“ :ﬂ LOY E. o
T i N DOWNGRADEAND
?iif: RECYCLE

0 44 GPORADEAWD |
/A * / v/ RECYOLE

| DONTKNOW VET" TR | T DD NCT HELP
(NEUTRALEXPERIENCE| | (SUCCESSFULLY INFGATIVE EXPERIENGE NEUTRALAND |
AS ARESUET OF ENGA- Rﬂ'iﬁh_ili\, THE ASARESULTOF RECYCLE
GING THAT 0PTION OPTION) ENGAGING IN THAT OPTION)

' '

o
f s |

3

L

w~d

- PG W THERE WOWE
e M GLAD TO HEAR oo
] koo || AXOEECHVETE |7
DATHOWMOCH | sowe prosLews. oo vou
DITHELLYOR || T o KeeP TRYGY
148 m o T

Y

! 1/x+x+//

yraEipepALoT| | TTHELPEDALITTLE" | |veg jpiwe TOKERR | NOJULKE
e, | | SueTeEERcA | | TRk e | Presas
EX?E&ENCE iS4 EXPERIENCE DECISIONTO SOMETHING P CY“*ER S
TRESUTOF || ASA ENGAGE ELSE RECOS
ENGAGING v | |RESULT OF ENGAGING| [ a7 sowe LATER pomT| |{ABANDONING T o
THE OPTION INTHE OPTION) N AN OPTION) C*PT?@\,‘

FIG. 54B



US 10,614,724 B2

Sheet 36 of 61

Apr. 7,2020

U.S. Patent

%4

-

1A
(NY T7einan

V

3104034
(NY 30vd04n

{
O

1A
NY 3AYHONAOL

ON3941

va5 Ol 855914 0L
— (AT VL
N A e b =
HALYTAYL I mmm%_m@ W,Ww ,@mmw CNOLYONTNROO3H) 4L NOA
Q10 NOAHLMND3HD  NCpgy
: OLOAINYA L NSl |
, (NC1L40
NYSHIAMLNYD || JHLONIZIYOLY )
(SHLASLOLAGYRY | | NOASTHN0M ONS [T | LON) JAON 1RO (NOULA0 FHL gl
T noAZdYaYRe || INSWIOVEN0OND HAAOILNYOL | | oNZrvniy) LIRNOD T
/ /& ) 3
8L 6L T
— LAYHAHIYIH 01 GZR43ANDD
gLi~" ATNO NOLLYONAAROD Y 9L~ I8 NYD IYHL NOUYONTNRO3Y
] }
" (NOILO NY N
ol | wodiainanosy [Nz
HIRREERAE | 30vONT 0L NOISIOAa .
VA 1}
Y] _
" 901" TNOUYANINNO0TY .
{ ) 0 vl il 2il
\ poooeeee- e in—— S \ \ \
O d v N SoRuST)
‘ | g INduaoni] | ASNYND R Y Y NIOM | iV (aIva 300} fo30A 3 ]
WALISAPOY[™ T wasnsisnegy [ mww %{w R Em%m%wm%rw [ SoHdvunonaa] |INIHEOVAN0ONS
- $AvadN




US 10,614,724 B2

Sheet 37 of 61

Apr. 7,2020

U.S. Patent

% dgg 9l
el iy f/ , INOILIO YN
\ NOUdO s | | vodwain awos by "
S00% | FHLONNOONYSY) | | 3ayan3.01 NDISI030) ‘
VL0 |{ININIONOONTIe ISTIONHIIHOS ONAAL \ A
L O] e 0] [ o030 wonovona | | o N0
i b LornsasysyaoNasion 2501
_ 3 T TR V3V 20Ntk
CONIASL 32 OL IV LY G4 Ll WIOL3N3E)
NOACIO SATE0Hd | - AOTY@EdEHL, gy
NS IHL IAVH } 4
S XX 1 NINOM Wi~ oha T I
7g) LS N 010 O JOH 1ML
) ¥Y3L 0L YD Il 0
— NOILO 1L } N\
OOCLE0 SXESM | |N) ONIOVONS 30 1S3y NOULdD | |INOILAO L¥HL INIQYONS
AHEHOMA0 [0 e S 20BN SHLONZIVALY | | 0 Lns3dysy
H3HL N ONYH,) NG 201" ATINAS530008) | | 30NN WHLNIN)
INFNFOVENOONI ATEHIONCIG L. G3EHLL | A3AMON LNOO L
" . —
’ , TEATXsin0d | [2noraan o aa
mm 08" SINIOd QUMY T o
T D e T T o)
A\ﬂ‘ X # 3 i
| .
¥$5 914 WOW4



US 10,614,724 B2

Sheet 38 of 61

Apr. 7,2020

U.S. Patent

Ve 91401 895 D14 0L
T -1
HEYH AHLVEH
AING 0L GLHINOD -
81~ NOLLYONTNNO Y 9~ | FBNVDLHL J
NOLLYONFAOO R
] 3
_
m.:
911 | LNFHZOVHNOONS || oNiNOONYEY OB 0 3B0ONE O
™~ LT SIS0 T TR N
71 _ i
ETOTREN i
| oY TYINEN NOLLYONIAWOOY
K 90/
310A03Y o mmeeee bA
ONY 30V494N ,
6 ot || somasons | | iownons [ S o atvona || o3 oo
T3 ||| A | (a4 INmiguzoN ONVNOY wnaon) Ll awEvaIng [ 030 3m00mEm)
any 3avsanmoal (| F3L LSniay ™1 wmensisoray [ wmm M.w%dmwg ™ Evmwﬁmmwmmmuzm ™ SoiHdvIO0Na0 ANFHAOVER0ONT
O iy T
N / / / / /
il %1 o \ il 2l
v




US 10,614,724 B2

Sheet 39 of 61

Apr. 7,2020

U.S. Patent

d9¢ 9l
ﬁ B i€l
%l %1 i (3IM LN /
\, \ ~{0A HLM M HD3HD (AT Y
_ TOn TH W04 Y JON SINOd) NOAJTH L QIG [
DA AN 004 | | s sims 4 338 O NOLLYSHIANOD SINIO] QM
HUMNIGZHO T | [ 0L NOAHLM M N i / +
gw_,mmmmmmﬁm %g %w% ﬁ_:ﬁ% - 09/ o0
JIYSSIMNOD | | NOILYSHIAN %l L1 N OISO (Y349 SIYHL)
*—— LLAMLIONTIL. ——1 3HL N ONIDYONT) V349 Sl
4 ‘ ‘ v 1 LIGHNELL INTWIDFHA0ONT
WIALYIO3 ! x I\ \
i) | | g 000 ANOILVONaRRO0 408
v y il *, o OL GINAM | NS W (om0 S.4f
921 LIy (NOILdO NOLLAO (AN ” &mm%w\m%w
ANY SIHL AMLNYD. HLONZVALN [ | gss ey Lol Y3SOL | ON ] 0N
220~ [SHLAMLOLAGYZS] | ROA'SIMHOMON) [ 0N} MON LG b LNV dOSIT LT on
eI INFWIDVENOONT 1IN0 LNYD L AT N0A 04 NOA VIR
.H / / 3 / 7 JE RN
m 8Ll 0%s = 07l 06/ 7% NOLYSHIANOD
Y95 'Ol WO Y3 914 WOU * 7
¥l



US 10,614,724 B2

Sheet 40 of 61

Apr. 7,2020

U.S. Patent

25 Ol
70 0e
\ -
("SI Of (" 3FONI3dX3
NIOLLS 504 SYNYHL) XXX 1Y NIWOM i1y305)
MOLLS 03 SHNTHL ROLYSHIAND
- mwm, i 0t A
2L \
\ —— (NOLLJONY N W
NOLL4O wodsananas 1w | (NOILO 3HL
5003 oayay) | | ANOUILTTINOS 1Y | {NO11A0 3HL N ONIOYON3 ,
W10 || Ivaaovnoie] HLNNOOWEY | | sovexz o NS00 | |10 nsagvsy sl | M ONSIONE0 Isay
SERERE }MMWWﬁmmﬂm%gmm SNIAGL | WOI3N3E HOIS) NN
104 + GLON | 3wl mﬂj dl ,mmﬂ_m Y a3daEd &“_W,Q.w,qmm %mz [T N

[ #1 ! , }

CONAYL 4330 0L LNV TN .
NOA CI0 ‘SATT80H ~NOATHL
INOS FHL INH I XX CIC HONW MOH i1HL
254" LYNTIOM THIHL N ONVH HY3H 0L V10 W)
b * "
%/ 0L \
LXKX 139 Sy %zwmmmw mmﬁm : » \,z%%bwm INIOYONT Mmmwm@m
Ao L0 | vsvanauaea | | SRS || ongawy [ | 0DNSIYSY | lsgm 1 SaaHos
INFAEOIN0ON AT3H LON 010 1 NOLLYSEIANOD G |, LIAMONY LNOG NOLYS SO0
/ /4 }
082 o

A7
D




U.S. Patent Apr. 7, 2020 Sheet 41 of 61 US 10,614,724 B2

5

PRODUCT(S) [ O

506
: + —
worreaTiow | | v e
B0 ¥ \
PURCHASE PRODUCT B2
PAGEINAPP |88
(AMAZON, WAL GREENS,
i B16
T L/
NVE ] MVERSATIO
(NO PROBLEM, IF YOU scooc SHZ;’:‘;‘AE’{KEACK
CHANGE YOUR M ﬁf@ J{JST §id | WITH YOU TO SEE HOWITS
COMEBACKTOTHIS | WORKING:
RECOMMENDATION; i

FIG. 58



US 10,614,724 B2

Sheet 42 of 61

Apr. 7,2020

U.S. Patent

6¢ Old

(uv08 HEY(

989
\

104N 015 v8

[
£

4

NO G35v8) NOA 404

AJld OL W3L3AS MOTW

il

INFNOSISEY

SYuY
WOLdNAS

NY vl

0Ee

/

peg-"

KE:Ld

/

i

WOLAINAS 3500HO

%
2%

O4NI DISYE 1NdN

; (MY08 HSYQ
w81 AHOH

878
/

Y

dd¥ HONNYT

ON

JAYOUNIHLY

S am

SWdL 0L 3489Y

ANONT

ONINYYAT 2L¥0dN

/
B9

W3L5A8




U.S. Patent Apr. 7, 2020 Sheet 43 of 61 US 10,614,724 B2

Teli

wavigaront ¥

RECOMMENDATIONS RESOURCES
HOME/ 824 SYMPTOM :
—| oo ||| e |

™ JOURREY = - | | SOUNDSCAPES

[ RECGR‘E_{?%E%D%@GNS 848 | | agOUTLS 858

RECOMMENDATIONS ||~ 848 PROFILEAND | |L~8868

| {LKED || serigs
—1| "G |
| WORBRET (g

FIG. 60



US 10,614,724 B2

Sheet 44 of 61

Apr. 7,2020

U.S. Patent

19 Ol

DQ\,,

ON

1

ANYHL

NOLEYIHOAN]

AdFATEE LN
ON } -
WHOLLIGAY \ e 174
N SNOUYINIYEONOD .
LHDYOUAAY auvoersvol [T
31Y0 300 SYH BROH ™ voini
/
ON
/
_ o ,
ANIONT 1k 40 SAY , -
ol T AR AN 04Nl 310 WALSAS
v S LB ECETETTEY




US 10,614,724 B2

Sheet 45 of 61

Apr. 7,2020

S3LON S3LON
Nl
SN SHOLANAS
1N 10N
78
SUEVH TL0L 00N FEERS —
sl | 998 [ snouvanaamoon e R R kaR -
; w
g | e
{ LHOM 0L 1 NOLLYONIANO)T OV amoval] | [ 1ne:
SUAYH AHLVEH MIA rEn) Q0o Y| s || o3
A A , IT.W A —A—|—4
— —— 9%
400 Wy OINDIOYHL ATVE - Y0 .l%&s&amam,s%f L
i §
I i~ I : 1 \
P O9V08HEY0
,,...é\»l \ .
H 3NONT ONINGYZ 3vaan 1 NALSAS

U.S. Patent




US 10,614,724 B2

Sheet 46 of 61

Apr. 7,2020

U.S. Patent

e

NOUYONANNOD Y
SYHLNOVYL 0L HO3HD

NOUYONIWROO 3

a2 2ANsid

@A
A0

SNOLYANT

O

SNOUYONIWHO 23

™ dnNEdo

NOLLYONIRINOD Y

/

fva

/

418

AYQ LVHL

OLATIHO

(ZWH03H3d QYA e
HH IYHE HOVHL

SUgYH LIgvH

AN dlt N3d

AHENH | [ ALY

0

SLIBYH

W ee—_| AHLTYH

i

ONDIOVHL

AW

({ ”
4018

JHITY

H

/

0.8

/

898

LENE

Y

ANIONG

ONINGYHT 21¥03dN

W31SAS




US 10,614,724 B2

Sheet 47 of 61

Apr. 7,2020

U.S. Patent

_
PEE (] WS T o |
I 18 1 A .
/ / — .
089 89
J0H || | {NotvoIN
L
9% w8
oo i
BT [WOMOLSH FAFLTY [ NALSAS




US 10,614,724 B2

Sheet 48 of 61

Apr. 7,2020

U.S. Patent

. (LHOM OL L3 o
me~L_| S10naoud
HAHI0 MIA
A
"~ onaoud | o
ot o 38010
A eneEnar | e
3671 1on00dd | | AHY0 ONIddOHS | o]
38YHONAd 0L v
006
o L3INIBYD AN \
INBYO AR | [-— ] 1
v 000 | [ [1onc0vd] ¢ Juaisoos &80
/ e B LD AN
06 ’
0 18
(S LEYH I ETIT \ NOIL
AHLTYIH SNOYQ ALh NOLYONS ST ARLO ” -
A N el hiad SNOLLYONIOO3Y aiol | [
M NAANOVEE T HENEHY 614003 EN SNOLLYON
& £ 003
| / | NOLLYONIHINGDZY L] SNOLEYONIVINOOTY
968 58 | 0N L04THS ™78% N
38 9% e
f f
(31101 NON3 A_ -
SNOLLYONAWNOD R | [ ONINSYET 310dN WALSAS




US 10,614,724 B2

Sheet 49 of 61

Apr. 7, 2020

U.S. Patent

19 9Ol
m\mm wmm wma I {
osonaneony L |siovonaniooas L] svoogmos airsial oy
NOLEYONIANNOD3Y NOLLYONZINO O3 | ] SNOLLYONINWOOTY A TN T I w3sn
KSNOMRNYIT || 1o3ms | L man || ChOLVONRNOD ‘
i 7 SUavH
o AR
v 258-"1L_AH
[
INONT ) WALSAS
NN Alvadn| 086 NALSAS
%8 ON ﬁ 518
\ /
4B o %E,w 0
| SNOUYONINNOOEY 1 | SNOUYGNIWIHOOH % | .
- OFES || H0LSNMIA [ soivoNzioosy [ | NOLYSINN] | B
j A
76 TV IVAY L0NG0d SY HLYd 3 s ’
3
STEvH
v | [ ~ s WILSAS

ONINGYE 240N [




US 10,614,724 B2

Sheet 50 of 61

Apr. 7,2020

U.S. Patent

89 Old
INTWAAOdAT |26
U s anervan] | SHIOHS -
86 SI0 1gyH AHEYEH
- vv6
LgvRARLTYaH| | | | 318vIvAY ANOLSH -
w11 | A0 HAYH AHLTYIH ON
” ININFROA \:ﬁ
T L H0HS LON
o IABLIHAOLS $300 I8YH AHLY3H -
4 Ul
1513 NHLINOS AL mm%\
AN 107738
L0 Ve
SNOLYONIAINOZ3 AHITYEH [ T8~ ¥35n
N aay NOLY
" Srenav | ST (Lo
0 snouvaNanoom| [ AMOvVaH [ ALY
“ O AR MEA A INOH
HIEVH AHLTVEH 00Y NN g
IR
w%ﬁ
ONINSYIT 31¥0dD WILSAS
}




US 10,614,724 B2

Sheet 51 of 61

Apr. 7,2020

U.S. Patent

0L Oid
23
/
) LigvH LIER 1w 8l1aYvH
%6 | AL TvaH AW 103 135[ TYNOLHAAY 10N [ AHEWEH 307907 AHEs A [[] 2980
/ /
9% $96 796 066
: gmi
INIONG _ e
v 2vadn [ AHLTVEH e N3LSAS
ONINGY31 31¥0dN SNOIAZYA 01 JAON
o5 1511 SLgYH
T~ AHIYER AN A3 avh 769
766 ! L L 435N
O ew || e sugw |
AHITYH 4OLS AHLWEH X8I0 AHLWIH AW
09 45 956
J s }
{ 7 ‘\ . B
a0 ! e I e B
N eyt IO AHETYIH N3ISAS




US 10,614,724 B2

Sheet 52 of 61

Apr. 7,2020

U.S. Patent

1L 9ld
- 1S/ S LiEVH
B AW AN M 73
G I / ¥38N
e | SLIVH
MHEWHdoLs [ AHLTVIH A
L BN s
ouvavanonas | || onmeva 3ivadn AHLVEH
mz@%zm%amm 2 < SNOIAZY4 0L AN M31SAS
. 216 \
916 A




US 10,614,724 B2

Sheet 53 of 61

Apr. 7,2020

U.S. Patent

¢l

Ol

286~

L3N
AOY3
LIAG0Md
0N

N

086~

19000Md
38YHOUNA[™ ]

Lana0d
31vd

ot

.

g

o8
/

AdLOL

SHOUYANIWNOO 3

LoN00kHd
L4H8

— S L0G0Yd A
A3IA

i

13N
A

o

4

h

Py

3

/

86

/

8i8

NOILYDIAYN

/

LEST

40vd
L3NG0Hd NOZYY 40
HISMOHE SN340

R

INIONT
ONINMYZT 31¥3dN

-t

\

\

14

Az

W3LSAS

095

t

846




€L 9l

US 10,614,724 B2

Sheet 54 of 61

Apr. 7,2020

3N
NOILYSIAN
o m f o | ST
IoNOdsy s [<{PTAIEHOLANS e HOICES b [ 0sdins —
< < < < 390 1504
59 28 08 0
i
o9~ oninan i BISAS

U.S. Patent




U.S. Patent Apr. 7, 2020 Sheet 55 of 61 US 10,614,724 B2

SYSTEM

| BOTOPREVIOUS
SOUNDSCAPE
1604

L85
]
€3

82
/

M,_A
Y

INDICATE THER (FOR

ARATION N ViEW SELECT SPECIFIC

NAVIGATION| 1 SOUNDSCAPES[™ a7 0 [™] sounpscase|] | SOUNDSCAPE

USER } SOUNDS ,/ I }-; 1| |  RePeAn
008

[ w| oy L

1006 | SOUNDSCAPE
10081

GOTONEXT
- SOUNDSCAPE

FAN |
L

1§10

SYSTEM 82 )
/ 858 1812 1814 1618
Fi Fi i i
f’ I Fi { i
veon -|80uT us e VIEW || VIEW TEAM MEMBER [m| PLAY MENBER

TEAM DETAL YIDED
USER i |

FIG. 75



U.S. Patent Apr. 7, 2020 Sheet 56 of 61 US 10,614,724 B2

- UPDATE
SYSTEM USER INFol.~ 1030

A

, PROFLEAND
NAVIGATION| ™ serTnes

1624
M/,) — 8
4 Tvewwy] [ oeomE L
PROFILE [ {u¥ PROFEE

= AUTHORIZE
CONNECT] ,_[AUTHORIZE
wit lwliE
ACCOUNT
DEOR \
SIGN || .—882 1026
b 5

=T

SHA
| NREGISTER b, SHARE

USER

UNREGISTER[™
02" DETAL

FIG. 76

SYSTEY

3

LK
[ £
felx

P
]

UeR || [navicamion] f-{ 555 -CERED)

FIG. 77



U.S. Patent

Apr. 7,2020

Sheet 57 of 61

US 10,614,724 B2

RRaE - 4

==

B

4

p ==

Profifs

Anaari s

£

et

A Yoy

Pronnaney Wahsits

BPOPOLPPOEPSESEOOD

Sggn Dt

FIG. 78

Faat

=
)
2
%
23
o
)
i
%
<3

L]

Why Sk preectd

FIG. 7

9

FIG. 7T9A

YT R

SO
< fMatemal Hepit

it B

==

Foni W

b ==

o 1 - Igitial Experizrce ]

flow ¥ - Enengy: Rut T ervention 3

e e S aned
fow ¥ - Beaond

Figw & - Codow op Al Baby s San >

FIG. 80

T
oh

=

gy

FIG. 81

FIG. 82



U.S. Patent Apr. 7, 2020 Sheet 58 of 61 US 10,614,724 B2

P & e [Y==)

<

#my nod sou
mavEment ieg

& chew o
RENgH

ey watking

auivition e

| L

Fad a8 PRy D Py S0 N FY==1 el T

[%] < Matsmat b

Fiols Camere We'd love 1o heat how e 180
cainne nutilion bars are working

@‘T for you

Shara SSanarid D wots dry the eneegy haes?

==

£ Malornal Health

aftemaon, and 5 fight snack ebas an howr patesssragliiion
before be '

== = I e I No I

Did you notics mons ensrgy?

i I Yas I N I
1
PRI Anylthung sdes you wuld ke o
el 4s?
W @ | @ |
A
Mwesiand TrOnEs Pup Stoea Safinng

Puschass Coupon pos

S & e || =

ERESEE

FIG. 86 FIG. 87 FIG. 88




U.S. Patent Apr. 7, 2020 Sheet 59 of 61 US 10,614,724 B2

et T Rt p J==) RSt 3D

§ == g o

3

4 Saternal Mol £ Matproal Hea

Deep Braathing

ll L _ - 5“

Joumaling Deep Breathing

wwud and yais

Mars

@ @ ® @

FIG. 89 FIG. 90 FIG. 91

o T 338 £ b == g W L PR D

i S SR * T

< Matema! Health < Matemal Health <

Deep Breathing Craating Haalthy Habits @ Habits are galtems of Betuiout thet v

g\
Hhout really

ofisn dos

them, You kno
ways before
hahi

e

and the w 8y you

e Wore S

L RSO

You pet s ot lzes Wough ne your hablt
thaw you put
Winsdd you B 1o et & roulin

now'?

bR <
el 4 Mame of Pg
@ rongh vowr pregn pe
e S8R TR
wring haaithy i

Bt @

: 3
I Yeg I ND

@ Laams ahout healithy

FIG. 93A



U.S. Patent Apr. 7, 2020 Sheet 60 of 61 US 10,614,724 B2

Aoy B ST (-

dslernat Me Diessing L4

Naw Routins

(aaoni

%19

CHS Craveathaaie Shgioon fras

Blassages

Dink & glssses of water per

Bl g

day.

> L. =3 § A S ..'»;.l

p ==

e i/ halp relisve your siress

ioluve af

w o wouid you rate your stress
now?

proguct)

TOUNNE.

ke t3 get product

Purchase Coupen I A No ]

| Buhaait | |

FIG. 97 FIG. 98 FIG. 99




U.S. Patent Apr. 7, 2020 Sheet 61 of 61 US 10,614,724 B2

o B [= =7 [ peowey T4 B f ==

( Maternat Health

Youwve sstatdizhed healhy slesp hatds,
and sour showes Bt your steap
guality hes mproved 28% auer e past
1522 E oo
Wa oy Sanaond
“
73
N
Sumymary
. -
& e hand miph and i e TEe Toeer
“
e e el Dot wisie by o

MEwssand Yol A Bloe SaiTE

wdded g swEy & Fdphl

DoQ

) ==Y 8

FIG. 100 FIG. 101 FIG. 102

RS- 4 ESRRE St [mm ] wen B

£ taternal Haslthy

Congratulationst!

Erdd you have your aby?

FIG. 103 FIG. 104



US 10,614,724 B2

1

SYSTEMS AND METHODS FOR WELLNESS,
HEALTH, AND LIFESTYLE PLANNING,
TRACKING, AND MAINTENANCE

CROSS REFERENCE TO RELATED
APPLICATIONS

The present application claims priority to U.S. Provisional
Application No. 62/013,456 entitled “Systems And Methods
For Wellness, Health, And Lifestyle Planning, Tracking,
And Maintenance” filed Jun. 17, 2014, which is hereby
incorporated by reference in its entirety.

FIELD

The present disclosure relates generally to systems and
methods for wellness, health, and lifestyle planning, track-
ing, and maintenance.

BACKGROUND

A traditional model for managing personal health includes
several phases. These phases typically include wellness and
prevention, diagnosis, and treatment.

The wellness and prevention phase typically involves a
person a monitoring his/her own health and having periodic
check-up visits with a care provider. The diagnosis phase
typically involves the care provider determining an ailment
of the person when the care provider determines that the
patient has a health problem. The care provider can reach the
diagnosis by consulting any one or more knowledge sources,
such as his/her previous experience and knowledge, consul-
tation with colleague(s), review of print and/or electronic
literature, and review of diagnostic tests/procedures. During
the treatment phase, the care provider typically determines
a treatment plan for the person to address the diagnosis, e.g.,
to relieve the patient of symptom(s).

In the wellness and prevention phase, it can be difficult for
people to monitor their health on a continual, long term
basis. For non-limiting example, it can be difficult for people
to track factors related to their health, such as exercise and
diet. Developing their own health tracking tools can be very
time consuming, can overlook one or more factors that
would be helpful for a care provider to evaluate in the
diagnosis and/or treatment phases, and/or can become so
burdensome that people reduce their tracking or abandon the
tracking altogether. For another non-limiting example, it can
be difficult for people to know ways to maintain and/or
improve their health without conducting research and/or
consulting a care provider. Such resources can be costly, can
be unavailable when a person is interested to learn about
them, and/or can only provide generalized advice without
taking into account a specific person’s capabilities, interests,
and daily schedule. For yet another non-limiting example,
factors relevant to a person’s health can change over time,
such as by the person aging, the person undergoing a
medically significant event (e.g., becoming pregnant, devel-
oping diabetes, breaking an arm, etc.), the person moving
geographically such that previously available wellness
resources are no longer available and/or new wellness
resources are available, and/or the person making progress
such that his/her abilities and needs have changed. The
person may not even be aware when health factors are
changing, such as during the aging process, such that the
person may not know to vary his/her wellness and preven-
tion habits. Even if the person is aware that health factors are
changing, such as when a person moves to university from
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home, the person can often be unaware of how to change
his/her wellness and prevention habits in view of his/her
new circumstances, thereby at least temporarily adversely
affecting his/her health.

Accordingly, there remains a need for improved systems
and methods for wellness, health, and lifestyle planning,
tracking, and maintenance.

SUMMARY

The present invention generally provides systems and
methods for wellness, health, and lifestyle planning, track-
ing, and maintenance. In one embodiment, a user manage-
ment system is provided that in one embodiment includes a
storage device and a processor. The storage device can store
a fingerprint that includes a plurality of characteristics
unique to an individual. Each of the plurality of character-
istics can be represented by one of a first variable, a second
variable, and a third variable. The first variable can indicate
a first condition of the individual with respect to that
characteristic, the second variable can indicate a second
condition of the individual with respect to that characteristic,
and the third variable can indicate a neutral position of the
individual with respect to that characteristic. The first and
second conditions can be mutually exclusive, and each of the
plurality of characteristics can be defaulted to being repre-
sented by the third variable. The processor can be configured
to perform functions of displaying on a display a prompt to
which a user can provide an input in response thereto,
receiving the input, and updating one or more of the vari-
ables representing the plurality of characteristics based on
the received input, thereby updating the fingerprint so as to
reflect the user’s input.

The system can vary in any number of ways. For example,
each of the plurality of characteristics can be limited to being
represented by one of the first, second, and third variables.
For another example, the storage device can store a profile
for each of a plurality of consumable products, and the
processor can be configured to perform a function of com-
paring the profiles of the plurality of consumable products
with the fingerprint, thereby identifying at least one con-
sumable product in the plurality of consumable products that
has a profile corresponding to the fingerprint. The processor
can be configured to perform a function of causing the
identified at least one consumable product to be provided to
the user. The received input can indicate an opinion of the
user with respect to the provided at least one consumable
product.

For yet another example, the storage device can store a
profile for each of a plurality of activities providing a
positive benefit to at least one of wellness, health, and
lifestyle, and the processor can be configured to perform a
function of comparing the profiles of the plurality of activi-
ties with the fingerprint, thereby identifying at least one
activity in the plurality of activities that has a profile
corresponding to the fingerprint. The processor can be
configured to perform a function of causing the identified at
least one activity to be indicated on the display. The received
input can indicate an opinion of the user with respect to the
indicated at least one activity. The plurality of activities can
include at least two of an athletic activity, eating a healthy
food, drinking a healthy drink, forming a healthy habit,
engaging in an individual sport, engaging in a group sport,
gardening, taking a walk, jogging, swimming, stretching,
yoga, pilates, tai chi, meditation, doing housework, taking
an in-person educational course regarding at least one of
wellness, health, and lifestyle, taking an online educational
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course regarding at least one of wellness, health, and life-
style, deep breathing, martial arts, making art, playing
music, writing a handwritten letter, writing an electronic
letter, talking on the telephone to a family member, talking
on the telephone to a friend, bringing a meal to work,
cooking a meal at home, sleeping, walking a dog, quitting
smoking, reducing an amount of smoking per day, quitting
drinking coffee, reducing an amount of coffee intake per day,
stopping drinking coffee after a certain hour of the day,
establishing a bed time, purchasing a device that assists in at
least one of a wellness, health, or lifestyle behavior, using a
device that assists in at least one of a wellness, health, or
lifestyle behavior, reducing an intake amount of an
unhealthy food, reducing an intake amount of an alcoholic
beverage, and establishing a waking time.

For still another example, the updating can include chang-
ing the fingerprint by multiplying the variable of the one or
more of the plurality of characteristics by a scaling factor
that is dependent on a type of the received input. The type
of the received input can be selected from the group con-
sisting of an indication of a decision to engage in an activity
immediately, an indication of a decision to engage in an
activity at a future point in time, engagement in an activity,
repeated performance of an activity, an indication of a
decision to not engage in an activity previously indicated as
an activity that the user would engage in immediately, an
indication of a decision to not engage in an activity previ-
ously indicated as an activity that the user would engage in
at a future time, an indication of a beneficial experience as
a result of engaging in an activity, and an indication of a
negative experience as a result of engaging in an activity.

For another example, each of the plurality of character-
istics can be classified as being of a first type of character-
istic that changes over time at a first rate or as being of a
second type of characteristic that changes over time at a
second rate that is slower than the first rate. The processor
can update the one or more of the variables based on whether
the characteristics represented by the one or more of the
variables are classified as being of the first type or of the
second type.

In another aspect, a user management method is provided
that in one embodiment includes storing suggestions in at
least one storage device, and storing information about a
user in the at least one storage device. Each of the sugges-
tions can be described by two or more first factors that each
have a value, and the information about the user can be
described by two or more second factors that each have a
value specific to the user. The method can also include
selecting at least one of the suggestions by comparing the
values of the second factors with the values of the first
factors for each of the suggestions and determining which of
the suggestions has first factors with values that most closely
match the values of the second factors. The method can also
include causing the at least one selected suggestion to be
communicated to the user, acquiring an outcome indicative
of'the user acting on the at least one suggestion, and causing
the value of at least one of the second factors to be modified
to be closer to the values of the first factors of the acted on
suggestion in response to the acquired outcome being a
positive outcome.

The method can have any number of variations. For
example, the method can include causing the value of at
least one of the second factors to be modified to be farther
away from the values of the first factors of the acted on
suggestion in response to the acquired outcome being a
negative outcome. For another example, the values of the
second factors can not be modified in response to the
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acquired outcome being a negative outcome. For yet another
example, the method can include, in response to the acquired
outcome being the positive outcome, causing the value of at
least one of the second factors of suggestions previously
acted on by the user to be modified to be closer to the values
of the first factors of the acted on suggestion. For still
another example, the value for each of the two or more
second factors can be one of a first value that represents a
first characteristic, a second value that represents a second
characteristic that is mutually exclusive to the first charac-
teristic, and a third value that represents a third characteristic
that is neutral with respect to the first and second charac-
teristics. The value for each of the two or more first factors
can be one of the first, second, and third values. For another
example, each of the two or more second factors can
represent a different characteristic related to a specific prod-
uct category, the at least one selected suggestion can include
a suggestion for a specific product within the specific
product category, and the acquired outcome can include an
opinion of the user regarding the suggested specific product.
For still another example, each of the two or more second
factors can represent a different characteristic related to at
least one of the user’s health, wellbeing, and lifestyle, the at
least one selected suggestion can include a suggestion for a
specific activity that provides a positive benefit to the at least
one of the user’s health, wellbeing, and lifestyle, and the
acquired outcome can include an opinion of the user regard-
ing the suggested specific activity. For yet another example,
the method can include causing at least one of the sugges-
tions that is not selected to be communicated to the user at
a predetermined frequency.

In another embodiment, a user management method
includes storing characteristic information for an individual,
storing characteristic information forming a profile for each
of a plurality of recommendations, and identifying a subset
of recommendations from among the plurality of recom-
mendations. The characteristic information can include an
array of values, each of the values can represent a charac-
teristic of the individual, and the profile of each recommen-
dation in the subset of recommendations can correspond to
the array of values. The method can also include identifying
one or more recommendations from among the subset of
recommendations that have not been engaged in by the
individual, and providing the identified one or more recom-
mendations as suggested recommendations to the individual.

The method can vary in any number of ways. For
example, the method can include receiving information
indicating that the individual engaged in at least one of the
suggested recommendations, and updating the array of val-
ues based on the received information, and after the updat-
ing, identifying a second subset of recommendations from
among the plurality of recommendations, identifying one or
more recommendations from among the second subset of
recommendations that have not been engaged in by the
individual, and providing the one or more recommendations
identified from among the second subset of recommenda-
tions as suggested recommendations to the individual. For
another example, the method can include receiving infor-
mation indicating the individual’s likability of at least one
previously performed activity, and filtering the one or more
identified recommendations based on the received informa-
tion. The providing of the identified one or more recom-
mendations as suggested recommendations can include only
the filtered identified one or more recommendations. For yet
another example, the method can include storing informa-
tion associated with the individual that indicates one or more
personal goals of the individual, determining which of the
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recommendations in the subset of recommendations are
associated with goal factors that correspond to each of the
one or more personal goals, and excluding from the sug-
gested recommendations any of the recommendations in the
subset of recommendations that are not associated with the
goal factors that correspond to each of the one or more
personal goals.

For still another example, the plurality of recommenda-
tions can include recommendations for specific consumable
products that can be used by a person such that the suggested
recommendations recommend one or more of the specific
consumable products to the individual. The method can
include receiving an indication of the individual’s interest in
one or more of the recommended consumable products,
providing the indicated one or more of the recommended
consumable products to the individual, receiving an indica-
tion of the individual’s opinion of the provided one or more
recommended consumable products, updating the array of
values based on the received indication of the individual’s
opinion, identifying a second subset of recommendations
from among the plurality of recommendations, identifying
one or more recommendations from among the second
subset of recommendations, providing the identified one or
more recommendations from among the second subset of
recommendations as suggested recommendations to the
individual, receiving an indication of the individual’s inter-
est in one or more of the recommended consumable products
from among the second subset of recommendations, and
providing the indicated one or more of the recommended
consumable products from among the second subset of
recommendations to the individual.

For yet another example, the plurality of recommenda-
tions can include recommendations for activities to be
performed by a person that each provide a positive benefit to
at least one of health, wellbeing, and lifestyle of the person
such that the suggested recommendations recommend one or
more of the activities to the individual. The method can
include receiving an indication that the individual at least
partially performed one or more of the one or more recom-
mended activities, updating the array of values based on the
received indication, identifying a second subset of recom-
mendations from among the plurality of recommendations,
identifying one or more recommendations from among the
second subset of recommendations, and providing the iden-
tified one or more recommendations from among the second
subset of recommendations as suggested recommendations
to the individual.

In another aspect, a system is provided that in one
embodiment includes a storage device and an analysis
module. The storage device can store characteristic infor-
mation forming a fingerprint for an individual, and charac-
teristic information forming a fingerprint for each of a
plurality of activities. The analysis module can be config-
ured to identify a subset of activities from among the
plurality of activities, the fingerprint of each activity in the
subset of activities corresponding to the fingerprint of the
individual, identify one or more activities from among the
subset of activities that have not been performed by the
individual, and provide the identified one or more activities
as suggested activities to the individual.

The system can vary in any number of ways. For example,
the system can include at least one display, and providing the
one or more identified activities can include showing the one
or more identified activities on the at least one display.

For another example, the system can include an input
module configured to receive information indicating the
individual’s likability of at least one previously performed
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activity. The analysis module can be configured to filter the
one or more identified activities based on the received
information, and the providing of the identified one or more
activities as suggested activities can include only the filtered
identified one or more activities, and/or the analysis module
can be configured to predict which of the identified one or
more activities that the individual may prefer based on the
received information, and the identified one or more activi-
ties can be provided to the individual with an indication of
the prediction.

For yet another example, the system can include an input
module configured to receive information indicating a level
of strenuousness for at least one activity previously per-
formed by the user. The analysis module can be configured
to filter the one or more identified activities based on the
received information, the providing of the identified one or
more activities as suggested activities including only the
filtered identified one or more activities; the analysis module
can be configured to predict which of the identified one or
more activities that the individual may prefer based on the
received information, the identified one or more activities in
at least some embodiments being provided to the individual
with an indication of the prediction; the level of strenuous-
ness can be pre-programmed for the at least one activity
performed by the individual so as to be associated therewith
without the individual indicating the level of strenuousness;
and/or the input module can be configured to prompt the
individual to input the level of strenuousness for the at least
one activity previously performed by the individual.

For still another example, the at least one activity can
have an associated number of points, and the analysis
module can be configured to add the associated number of
points to a running total of points accumulated by the
individual. The analysis module can be configured to trigger
a reward for the individual when the running total of points
meets or exceeds a predetermined number of points. The
reward can include one or more of an image visible on a
display, an increase in user level, an ability to customize a
look of the system on an interface that the individual uses to
access the system, access to a previously hidden area of the
system, virtual money usable for purchase of virtual items
provided by the system, non-virtual money usable for pur-
chase of virtual items available from the system, non-virtual
money usable for purchase of non-virtual items available
from the system, non-virtual money usable for purchase of
non-virtual items from a third party and non-virtual money
usable for purchase of virtual items from a third party.

For another example, the activity performed by the indi-
vidual can include at least one athletic activity. The analysis
module can be configured to determine whether the activity
performed by the individual is an individual athletic activity
or a group athletic activity, and filter the one or more
identified activities based on the determination of whether
the at least one athletic activity is an individual athletic
activity or a group athletic activity such that the provided
one or more activities exclude individual athletic activities if
the at least one athletic activity is a group athletic activity
and the provided one or more activities exclude group
athletic activities if the at least one athletic activity is an
individual athletic activity.

For yet another example, the activity performed by the
individual can include at least one of eating a healthy food
and drinking a healthy drink. For another example, the
activity performed by the individual can include at least one
healthy habit. For still another example, the activity per-
formed by the individual can include at least one of engaging
in an individual sport, engaging in a group sport, eating a
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healthy food, drinking a healthy drink, gardening, taking a
walk, jogging, swimming, stretching, yoga, pilates, tai chi,
meditation, doing housework, taking an in-person educa-
tional course regarding at least one of wellness, health, and
lifestyle, taking an online educational course regarding at
least one of wellness, health, and lifestyle, deep breathing,
martial arts, making art, playing music, writing a handwrit-
ten letter, writing an electronic letter, talking on the tele-
phone to a family member, talking on the telephone to a
friend, bringing a meal to work, cooking a meal at home,
sleeping, walking a dog, quitting smoking, reducing an
amount of smoking per day, quitting drinking coffee, reduc-
ing an amount of coffee intake per day, stopping drinking
coffee after a certain hour of the day, establishing a bed time,
purchasing a device that assists in at least one of a wellness,
health, or lifestyle behavior, using a device that assists in at
least one of a wellness, health, or lifestyle behavior, reducing
an intake amount of an unhealthy food, reducing an intake
amount of an alcoholic beverage, and establishing a waking
time. For yet another example, the input module can be
configured to cause the received first information and the
received second information to be stored in the at least one
storage device. For another example, the positive benefit can
be to at least one of wellness, health, and lifestyle. For still
another example, the system can include at least one display,
and providing the one or more identified activities can
include showing the one or more identified activities on the
at least one display. For yet another example, the system can
include at least one processor, and at least one storage device
configured to store instructions executable by the at least one
processor to execute the functions performed by the analysis
module.

A computer-readable storage medium having stored
thereon at least one program that when executed causes a
computer to perform a method that can include the functions
performed by the analysis module of the system. The storage
medium can vary in any number of ways. For example, the
storage medium can include a tangible storage device
included as part of a computer. For another example, the
storage medium can include a tangible storage device
removably and replaceably attachable to computer via at
least one of a disk drive and a data port. The data port can
include at least one universal serial bus (USB) port and a
1394 port.

A method can include the functions performed by the
analysis module of the system.

In another embodiment, a system includes an input mod-
ule, a storage device, and an analysis module. The input
module can be configured to receive first information indi-
cating an activity selected by a user, and receive second
information indicating a demographic for the user such that
the user has the first information and second information
associated therewith. The activity can provide a positive
benefit to the user. The first information can include a
plurality of activity factors the second information including
a plurality of demographic factors. The storage device can
store activity information for a plurality of activities. The
activity information for each of the plurality of activities can
have associated therewith third information. Each of the
plurality of activities can provide a positive benefit to at least
one of the user. The third information can include a plurality
of predetermined factors. The analysis module can be con-
figured to identify one or more activities from of the
plurality of activities that a highest number of the plurality
of the predetermined factors that match the plurality of
activity factors of the user, and provide the identified one or
more activities as suggested activities to the user.
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The system can have any number of variations. For
example, each of the plurality of activity factors can have
one of first, second, and third values. The first value can be
a default null value indicating no information, the second
value can indicate a first condition with respect to the
activity, the third value can indicate a second condition with
respect to the activity, and the first condition can be mutually
exclusive of the second condition. The input module can be
configured to receive fourth information indicating a second
activity selected by the user such that the user also has the
fourth information associated therewith, the second activity
providing a positive benefit to the user and the fourth
information including a plurality of activity factors, and the
analysis module can be configured to automatically change
any of the plurality of activity factors from the first value to
one of the second value and the third value based on fourth
information; and/or the input module can be configured to
receive fourth information indicating a second activity
selected by the user such that the user also has the fourth
information associated therewith, the second activity pro-
viding a positive benefit to the user and the fourth informa-
tion including a plurality of activity factors, and the analysis
module can be configured to automatically change any of the
plurality of activity factors from its first, second, or third
value to a fourth value based on fourth information, the
fourth information being related to the first information such
that the fourth information indicates that the one or more
activity factors changed to the fourth value should be so
changed to reflect the fourth information received after the
first information.

For another example, each of the plurality of demographic
factors can have one of first, second, and third values. The
first value can be a default null value indicating no infor-
mation, the second value can indicate a first condition with
respect to the demographic, the third value can indicate a
second condition with respect to the demographic, and the
first condition can be mutually exclusive of the second
condition. The input module can be configured to receive
fourth information indicating a second demographic for the
user such that the user has the fourth information associated
therewith, the fourth information including a plurality of
demographic factors, and the analysis module can be con-
figured to automatically change any of the plurality of
demographic factors from the first value to one of the second
value and the third value based on fourth information; and/or
the input module can be configured to receive fourth infor-
mation indicating a second demographic for the user such
that the user also has the fourth information associated
therewith, the fourth information including a plurality of
demographic factors, and the analysis module can be con-
figured to automatically change any of the plurality of
demographic factors from its first, second, or third value to
a fourth value based on fourth information, the fourth
information being related to the first information such that
the fourth information indicates that the one or more demo-
graphic factors changed to the fourth value should be so
changed to reflect the fourth information received after the
first information.

For yet another example, the second information can be a
direct input of information from the user in response to a
question. For still another example, the positive benefit to
the user can be a positive benefit of at least one the user’s
wellness, health, and lifestyle. For another example, the
positive benefit to the user can be a positive benefit with
respect to user of a specific product category, e.g., at least
one of a vitamin, a cosmetic, a skin care product, computer
equipment, and clothing. For yet another example, the
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system can include at least one display, and providing the
suggested activities can include showing the suggested
activities on the at least one display.

A method can include the functions performed by the
input and analysis modules of the system.

In another embodiment, a system includes at least one
storage device storing instructions and storing activity data
regarding a plurality of individuals, and at least one proces-
sor configured to execute the instructions so as to receive
activity data for a user. The activity data for the user can
indicate at least one activity performed by the user that
positively affects the user. The at least one processor can be
configured to execute the instructions so as to compare the
activity data for the user with the activity data for the
plurality of individuals, determine one or more activities that
each positively affect the user should be recommended to the
user based on the comparison, and provide the determined
one or more activities to the user.

The system can vary in any number of ways. For example,
comparing the activity data can include determining a subset
of the plurality of individuals who have performed the at
least one activity performed by the user, and determining the
one or more activities comprises identifying one or more
activities that have been performed by the subset and that
positively affect the user. The at least one storage device can
also store demographic data for each of the individuals, the
user data can also include demographic data for the user, the
at least one processor can also be configured to execute the
instructions so as to compare the demographic data for the
user with the demographic data for the plurality of individu-
als so as to determine a second subset of the plurality of
individuals who have demographic data corresponding to
the demographic data of the user, and determining the one or
more activities can include identifying one or more activities
that have been performed by the subset and the second
subset.

For another example, the at least one storage device can
also store demographic data for each of the individuals, the
user data can include demographic data for the user, the at
least one processor can also be configured to execute the
instructions so as to compare the demographic data for the
user with the demographic data for the plurality of individu-
als, and determining the one or more activities can also be
based on the comparison of the demographic data.

For yet another example, the activity data can also indi-
cate a user likability rating of the at least one activity
performed by the user. Determining the one or more activi-
ties can also be based on the user likability rating of the at
least one activity performed by the user, and/or the at least
one processor can also be configured to execute the instruc-
tions so as to predict which of the determined one or more
activities that the user may prefer based on the user likability
rating of the at least one activity performed by the user, and
the determined one or more activities can be provided to the
user with an indication of the prediction.

For still another example, the activity data can also
indicate a level of strenuousness for the at least one activity
performed by the user. Determining the one or more activi-
ties can also be based on the level of strenuousness of the at
least one activity performed by the user; the level of strenu-
ousness can be pre-programmed for the at least one activity
performed by the user so as to be associated therewith
without the user indicating the level of strenuousness; the at
least one processor can also be configured to execute the
instructions so as to prompt the user to input the level of
strenuousness for the at least one activity performed by the
user; and/or/the at least one processor can also be configured
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to execute the instructions so as to predict which of the
determined one or more activities that the user may prefer
based on the level of strenuousness of the at least one
activity performed by the user, and the determined one or
more activities can be provided to the user with an indication
of the prediction.

For another example, the at least one activity can have an
associated number of points, and the processor can be
configured to execute the instructions so as to add the
associated number of points to a running total of points
accumulated by the user. The processor can be configured to
execute the instructions so as to trigger a reward for the user
when the running total of points meets or exceeds a prede-
termined number of points. The reward can include one or
more of an image visible on a display, an increase in user
level, an ability to customize a look of the system on an
interface that the user uses to access the system, access to a
previously hidden area of the system, virtual money usable
for purchase of virtual items provided by the system, non-
virtual money usable for purchase of virtual items available
from the system, non-virtual money usable for purchase of
non-virtual items available from the system, non-virtual
money usable for purchase of non-virtual items from a third
party and non-virtual money usable for purchase of virtual
items from a third party.

For still another example, the at least one activity can
include at least one athletic activity. The processor can be
configured to execute the instructions so as to determine
whether the at least one athletic activity is an individual
athletic activity or a group athletic activity, and the deter-
mining the one or more activities can also be based on
whether the at least one athletic activity is determined to be
an individual athletic activity or a group athletic activity
such that the provided one or more activities exclude indi-
vidual athletic activities if the at least one athletic activity is
a group athletic activity and the provided one or more
activities exclude group athletic activities if the at least one
athletic activity is an individual athletic activity.

For yet another example, the at least one activity can
include at least one of eating a healthy food and drinking a
healthy drink. For another example, the at least one activity
can include at least one healthy habit. For still another
example, the at least one activity can include at least one of
engaging in an individual sport, engaging in a group sport,
eating a healthy food, drinking a healthy drink, gardening,
taking a walk, jogging, swimming, stretching, yoga, pilates,
tai chi, meditation, doing housework, taking an in-person
educational course regarding at least one of wellness, health,
and lifestyle, taking an online educational course regarding
at least one of wellness, health, and lifestyle, deep breathing,
martial arts, making art, playing music, writing a handwrit-
ten letter, writing an electronic letter, talking on the tele-
phone to a family member, talking on the telephone to a
friend, bringing a meal to work, cooking a meal at home,
sleeping, walking a dog, quitting smoking, reducing an
amount of smoking per day, quitting drinking coffee, reduc-
ing an amount of coffee intake per day, stopping drinking
coffee after a certain hour of the day, establishing a bed time,
purchasing a device that assists in at least one of a wellness,
health, or lifestyle behavior, using a device that assists in at
least one of a wellness, health, or lifestyle behavior, reducing
an intake amount of an unhealthy food, reducing an intake
amount of an alcoholic beverage, and establishing a waking
time. For yet another example, at least one activity per-
formed by the user can positively affect at least one of the
user’s wellness, health, and lifestyle, and the one or more
activities can each positively affect at least one of the user’s
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wellness, health, and lifestyle. For another example, the
processor can be configured to execute the instructions so as
to cause the received user data to be stored in the at least one
storage device. For yet another example, the at least one
storage device can be remotely located from the processor.
For still another example, the at least one storage device can
be located in a same local device as the processor. For
another example, the system can include at least one display,
and providing the recommendation can include showing the
recommendation on the at least one display.

A method can include the functions performed by the at
least one processor of the system

In another embodiment, a system includes a display, a
memory storing instructions, and a processor configured to
execute the instructions stored in the memory that cause a
plurality of activity options to be displayed on the display.
Each of the plurality of activity options can be activities that
can be performed by an individual and that each positively
benefit the individual. The processor can be configured to
execute the instructions stored in the memory that cause the
processor to receive information from a user indicating that
the user performed one or more of the plurality of activity
options, and the user’s level of enjoyment of the performed
one or more activities. The processor can be configured to
execute the instructions stored in the memory that cause a
second plurality of activity options to be displayed on the
display. Each of the second plurality of options can be
activities that can be performed by the individual and that
can each positively benefit the individual. Each of the
second plurality of activity options can reflect the indicated
level of enjoyment of the performed one or more activities
such that all of the second plurality of activity options are
predicted to be enjoyed by the user based on the indicated
level of enjoyment.

The system can have any number of variations. For
example, the indicated level of enjoyment can correspond to
a category of activities, and the second plurality of activity
options can all be included in the category of activities. The
category of activities can be based on a strenuousness of the
activities in the category, on whether the activities in the
category are performed indoors or outdoors, on whether the
activities in the category are performed solo or in a group,
on a time of day that the activities in the category are
performed, on whether the activities in the category are
performed with a pet, on whether the activities in the
category are performed with a child, on a strenuousness of
the activities in the category, and/or on whether the activities
in the category require repeated participation, e.g., at least
one of multiple times a day, daily, multiple times a week,
weekly, multiple times a month, monthly, multiple times a
year, and yearly. The second plurality of activity options can
be selected from among activities previously performed by
a plurality of individuals who also previously performed the
one or more activity options performed by the user. The
positive benefit can benefit at least one of the individual’s
wellness, health, and lifestyle. The user can have associated
therewith demographic information, the plurality of indi-
viduals can each have associated therewith demographic
information, and the second plurality of activity options can
be selected from among activities previously performed by
the plurality of individuals who also have overlapping
demographic information with the demographic information
associated with the user.

For another example, the user can have associated there-
with medical history information indicating one or more
medical factors of concern, and the second plurality of
activity options can be selected from among activities cat-
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egorized as being beneficial to one or more medical factors
of concern. The one or more medical factors of concern can
include at least one of a diagnosed medical condition, a
tentatively diagnosed medical condition, being overweight,
hypertension, diabetes, a prior surgical procedure, having a
family history of a medical condition, and advanced age.

For yet another example, the memory can be remotely
located from the processor. For still another example, the
memory can be located in a same local device as the
processor.

A method can include the functions performed by the at
least one processor of the system.

In another embodiment, a system includes a display, a
storage device that stores information regarding a plurality
of activity options, and at least one processor. Each of the
plurality of activity options can be activities that can be
performed by an individual and that each positively benefit
the individual, and each of the plurality of activity options
can be associated with one or more goal factors. The at least
one processor can be configured to perform functions of
allowing a user to input information indicative of one or
more personal goals, determining which of the plurality of
activity options are associated with goal factors that corre-
spond to each of the one or more personal goals indicated by
the user, displaying on the display the determined plurality
of activity options, and allowing the user to input a selection
of one or more of the displayed determined plurality of
activity options, thereby indicating that the user intends to
perform the selected one or more activity options in order to
further achievement of the indicated one or more personal
goals.

The system can vary in any number of ways. For example,
the goal factor being associated with one of the plurality of
activity options can be indicative of previous success in
achieving the personal goal after performing the one of the
plurality of activity options. The previous success can
include previous success of the user, the previous success
can include previous success of individuals other than the
user, or the previous success can include previous success of
the user and previous success of individuals other than the
user.

For another example, the one or more personal goals can
include any one or more of weight loss, improved nutrition,
increased physical activity, increased amount of daily sleep,
increased quality of sleep, and decreased amount of daily
stress. The goal factor corresponding to weight loss can
indicate previous achievement of weight loss after perform-
ing the corresponding activity option, the goal factor corre-
sponding to improved nutrition can indicate previous
achievement of improved nutrition after performing the
corresponding activity option, the goal factor corresponding
to increased physical activity can indicate previous achieve-
ment of increased physical activity after performing the
corresponding activity option, the goal factor corresponding
to increased amount of daily sleep can indicate previous
achievement of increased amount of daily sleep after per-
forming the corresponding activity option, and the goal
factor corresponding to decreased amount of daily stress can
indicate previous achievement of decreased amount of daily
stress after performing the corresponding activity option.
The previous achievements can include the user’s previous
achievements, previous achievements of individuals other
than the user, or a combination of the user’s previous
achievements and previous achievements of individuals
other than the user.

For yet another example, the at least one processor can
also be configured to perform a function of excluding from
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the displayed plurality of activity options any of the deter-
mined plurality of activity options that the user has previ-
ously had displayed thereto on the display a predetermined
number of times and that the user has not input a selection
thereof any of those predetermined number of times. For still
another example, the positive benefit can be related to at
least one of the individual’s wellness, health, and lifestyle.
For another example, the one or more personal goals can be
related to at least one of the user’s wellness, health, and
lifestyle. For yet another example, the system can include a
memory that stores instructions configured to cause the
processor to execute the functions.

A method can include the functions performed by the at
least one processor of the system.

In another embodiment, a system includes a display, a
storage device that stores a fingerprint that includes a
plurality of characteristics unique to a user, and at least one
processor configured to perform functions of displaying on
the display a prompt to which a user can provide an input in
response thereto, receiving the input, and updating one or
more of the plurality of characteristics based on the received
input, thereby updating the fingerprint so as to reflect the
user’s input.

The system can have any number of variations. For
example, the prompt can include an overt prompt requesting
that the user indicate the user’s preference with respect to at
least one of the plurality of characteristics. The overt prompt
can be associated with a specific one or more of the plurality
of characteristics, and the updating can include updating the
specific one or more of the plurality of characteristics, and
the updating can also include updating an additional one or
more of the plurality of characteristics that are not associated
with the overt prompt but that are associated with the
specific one or more of the plurality of characteristics;
and/or the overt prompt can include a direct request to the
user asking for the user’s preference with respect to at least
one of the plurality of characteristics.

For another example, the prompt can include a covert
prompt requesting information from the user that is related
to at least one of the plurality of characteristics without
requesting that the user indicate the user’s preference with
respect to the at least one of the plurality of characteristics.
The covert prompt can be associated with a specific one or
more of the plurality of characteristics, and the updating can
include updating the specific one or more of the plurality of
characteristics. The updating can also include updating an
additional one or more of the plurality of characteristics that
are not associated with the covert prompt but that are
associated with the specific one or more of the plurality of
characteristics.

For yet another example, each of the plurality of charac-
teristics can be associated with at least one of the user’s
wellness, health, and lifestyle.

For still another example, the input can be a type selected
from the group consisting of the user indicating a decision
to engage in an activity immediately, the user indicating a
decision to engage in an activity at a future point in time, the
user engaging in an activity, the user repeatedly performing
an activity, the user indicating a decision to not engage in an
activity previously indicated as an activity that the user
would engage in immediately, the user indicating a decision
to not engage in an activity previously indicated as an
activity that the user would engage in at a future time, the
user indicating a beneficial experience as a result of engag-
ing in an activity, and the user indicating a negative expe-
rience as a result of engaging in an activity. The updating can
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include changing the fingerprint using a scaling factor, the
scaling factor being dependent on the type of the input.

For yet another example, the at least one processor can
also be configured to perform functions of displaying on the
display a second prompt to which the user can provide a
second input in response thereto, receiving the second input,
and updating one or more of the plurality of characteristics
based on the received second input, thereby updating the
fingerprint so as to reflect the user’s second input. The one
or more of the plurality of characteristics updated based on
the received second input can be the same one or more of the
plurality of characteristics updated based on the received
input, or the one or more of the plurality of characteristics
updated based on the received second input can be different
from the one or more of the plurality of characteristics
updated based on the received input.

For another example, each of the plurality of character-
istics can be classified as being of a first type of character-
istic that changes over time at a first rate or as being of a
second type of characteristic that changes over time at a
second rate that is slower than the first rate. In the updating,
the at least one processor can be configured to only update
characteristics classified as being of the first type; in the
updating, the at least one processor can be configured to
more heavily factor the input in updating characteristics
classified as being of the first type than in updating charac-
teristics classified as being of the second type; and/or when
the prompt includes an overt prompt requesting that the user
indicate the user’s preference with respect to at least one of
the plurality of characteristics, the at least one of the
plurality of characteristics can be of the second type, and
when the prompt includes a covert prompt requesting infor-
mation from the user that is related to at least one of the
plurality of characteristics without requesting that the user
indicate the user’s preference with respect to the at least one
of the plurality of characteristics, the at least one of the
plurality of characteristics can be of the first type.

For still another example, each of the plurality of char-
acteristics can be represented by one of three variables. The
three variables can include a first variable indicating a
positive position of the user with respect to that character-
istic, a second variable indicating a negative position of the
user with respect to that characteristic, and a third variable
indicating a neutral position of the user with respect to that
characteristic. Each of the plurality of characteristics can be
defaulted to being represented by the third variable at least
until the at least one processor receives the input and updates
the one or more of the plurality of characteristics; each of the
plurality of characteristics can be limited to being repre-
sented by one of the three variables; and/or the updating can
include changing the fingerprint by multiplying the variable
of the one or more of the plurality of characteristics by a
scaling factor that is dependent on a type of the input, and
the type of the input can be selected from the group
consisting of the user indicating a decision to engage in an
activity immediately, the user indicating a decision to
engage in an activity at a future point in time, the user
engaging in an activity, the user repeatedly performing an
activity, the user indicating a decision to not engage in an
activity previously indicated as an activity that the user
would engage in immediately, the user indicating a decision
to not engage in an activity previously indicated as an
activity that the user would engage in at a future time, the
user indicating a beneficial experience as a result of engag-
ing in an activity, and the user indicating a negative expe-
rience as a result of engaging in an activity.
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For yet another example, the input can indicate the user’s
interest in engaging in an activity that provides a positive
benefit to at least one of wellness, health, and lifestyle. For
another example, each of the plurality of characteristics can
be weighted with a weighting factor unique to the user and
unique to each of the plurality of characteristics.

For yet another example, the storage device can store a
plurality of additional fingerprints that are each associated
with a different user and that each include the plurality of
characteristics, and the at least one processor can also be
configured to perform a function of comparing the finger-
print with the plurality of additional fingerprints so as to
determine which one or more of the plurality of additional
fingerprints have characteristics that most closely match the
characteristics of the fingerprint. The at least one processor
can also be configured to perform a function of providing on
the display one or more activities as suggested activities to
the user, each of the one or more activities providing a
positive benefit to at least one of wellness, health, and
lifestyle, and each of the one or more activities being
provided based on the one or more of the plurality of
additional fingerprints having characteristics that most
closely match the characteristics of the fingerprint.

For another example, the at least one processor can also
be configured to perform a function of providing on the
display one or more activities as suggested activities to the
user, and each of the one or more activities can provide a
positive benefit to at least one of wellness, health, and
lifestyle. The at least one processor can also be configured
to perform a function of choosing the one or more activities
as a subset of a plurality of possible activities that each
provide a positive benefit to at least one of wellness, health,
and lifestyle, the choosing being based on the stored finger-
print. The at least one processor can also be configured to
perform a function of choosing the one or more activities as
a subset of a plurality of possible activities that each provide
a positive benefit to at least one of wellness, health, and
lifestyle, and the choosing can not consider the stored
fingerprint so as to be random activity options for the user.

For still another example, the system can include a
memory that stores instructions configured to cause the
processor to execute the functions.

A method can include the functions performed by the at
least one processor of the system.

In another embodiment, a system includes a storage
device that stores suggestions and that stores information
about a user, a processor, an output device, and an input
device. Each of the suggestions can be described by two or
more factors that each have a value, and the information
about the user can be described by the two or more descrip-
tive factors that each have a value specific to the user. The
processor can select at least one of the suggestions by
comparing the values of the two or more descriptive factors
with the values of the two or more factors for each of the
suggestions and determining which of the suggestions has
factors with values that most closely match the values of the
descriptive factors. The output device can cause the at least
one selected suggestion to be communicated to the user. The
input device can acquire an outcome from the user acting on
the at least one suggestion. The processor can cause the
value of at least one of the descriptive factors to be modified
to be closer to the values of the factors of the acted on
suggestion in response to the acquired outcome being a
positive outcome.

The system can have any number of variations. For
example, the descriptive factors can include at least one of
demographic factors, environmental factors, physiological
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factors, psychological factors, inspirational factors, aspira-
tional factors, and motivational factors. For another
example, the value for each of the descriptive factors can be
one of two values that represent mutually exclusive charac-
teristics. For yet another example, the value for each of the
descriptive factors can include a first value represented by a
positive number and a second value represented by a nega-
tive number. For yet another example, the suggestions can
each include a specific action to be performed. For still
another example, the suggestions can each include informa-
tive text that can be read by the user. For another example,
the suggestions can each include at least one of a specific
action to be performed and informative text that can be read
by the user. For still another example, the output device can
communicate the at least one selected suggestion to the user
only one time. For another example, the processor can cause
the value of at least one of the descriptive factors to be
modified to be farther away from the values of the factors of
the acted on suggestion in response to the acquired outcome
being a negative outcome. For still another example, the
processor can not cause the values of the descriptive factors
to be modified at all in response to the acquired outcome
being a negative outcome. For yet another example, the
outcome can be related to at least one of the user’s health,
wellbeing, and lifestyle. For another example, the outcome
can be related to at least one of the user’s quality of life,
preference, and engagement. For yet another example, the
processor can also select at least one of the suggestions by
weighing each of the factors differently. For still another
example, each of the factors can be weighted differently to
modify a user’s descriptive factors based on the outcome
from a suggestion. For yet another example, the processor
can select multiple ones of the suggestions, and the output
device can cause each of the multiple ones of the suggestions
to be communicated to the user. For another example, the
output device can cause at least one of the suggestions that
is not selected by the processor to be communicated to the
user. For still another example, the output device can cause
at least one of the suggestions that is not selected by the
processor to be communicated to the user at a predetermined
frequency. For yet another example, there can be multiple
users. For another example, at least one of the suggestions
can not be available to the user but are available to at least
one other user. For yet another example, the user can choose
between different collections of suggestions stored in the
storage device, and the processor can select at least one of
the suggestions from the chosen collection. For still another
example, the outcome can be determined by at least one of
biometric, an activity measurement, a device, user self-
reporting, and observing the user. For yet another example,
in response to the acquired outcome being a positive out-
come, the processor can also cause the value of at least one
of the descriptive factors of suggestions previously acted on
by the user to be modified to be closer to the values of the
factors of the acted on suggestion. For another example, the
system can include a display that communicates the at least
one selected suggestion to the user by displaying the at least
one selected suggestion. For yet another example, the sys-
tem can include a memory that stores instructions configured
to cause the processor to select at least one of the sugges-
tions.

For another example, the output device can communicate
the at least one selected suggestion to the user multiple times
over a period of time. The at least one selected suggestion
can be provided to the user each time except the first time
without the processor performing the comparison or the
determining.
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For yet another example, the processor can select a
plurality of the suggestions, the processor can filter the
plurality of suggestions by one or more secondary criteria to
select the at least one of the suggestions, and the output
device can cause the filtered suggestion(s) to be communi-
cated to the user. The secondary criteria can include at least
one of prior use, current use, inapplicability, an external
factor, and a required prerequisite.

A method can include the functions performed by the
processor, the output device, and the input device of the
system.

In another embodiment, a system includes an input mod-
ule, a storage device, and an analysis module. The input
module can be configured to receive first information indi-
cating an activity performed by a user, and receive second
information indicating a demographic for the user. The
activity can provide a positive personal benefit to the user.
The storage device can store historical activity information
for a plurality of individuals and demographic information
indicating a demographic for each of the plurality of indi-
viduals. The historical activity information can indicate
which one or more activities have been performed by each
of the plurality of individuals. Each of the one or more
activities can provide a positive personal benefit. The analy-
sis module can be configured to identify a first subset of
individuals including each of the plurality of individuals
who have performed the same activity as the user, and
identify a second subset of individuals from among the first
subset of individuals. The demographic for each individual
in the second subset of individuals can correspond to the
demographic for the user. The analysis module can be
configured to identify one or more activities that have been
performed by each of the individuals in the second subset of
individuals, and provide the identified one or more activities
as suggested activities to the user.

The system can have any number of variations. For
example, if no activities are identified as having been
performed by each of the individuals in the second subset of
individuals, the analysis module can be configured to iden-
tify one or more activities performed by a third subset of
individuals from among the second subset of individuals,
and provide the one or more identified activities performed
by the third subset of individuals to the user. The system can
include at least one display, and providing the one or more
identified activities performed by the third subset of indi-
viduals to the user can include showing the one or more
identified activities performed by the third subset of indi-
viduals on the at least one display.

For another example, the input module can be configured
to receive third information indicating the user’s likability of
the activity indicated by the first information. The analysis
module can be configured to filter the one or more identified
activities based on the third information, and the providing
of'the identified one or more activities as suggested activities
to the user can include only the filtered identified one or
more activities; and/or the analysis module can be config-
ured to predict which of the identified one or more activities
that the user may prefer based on the third information, and
the identified one or more activities can be provided to the
user with an indication of the prediction.

For yet another example, the input module can be con-
figured to receive third information indicating a level of
strenuousness for the at least one activity performed by the
user. The analysis module can be configured to filter the one
or more identified activities based on the third information,
and the providing of the identified one or more activities as
suggested activities to the user can include only the filtered
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identified one or more activities; the analysis module can be
configured to predict which of the identified one or more
activities that the user may prefer based on the third infor-
mation, and the identified one or more activities can be
provided to the user with an indication of the prediction; the
level of strenuousness can be pre-programmed for the at
least one activity performed by the user so as to be associ-
ated therewith without the user indicating the level of
strenuousness; and/or the input module can be configured to
prompt the user to input the level of strenuousness for the at
least one activity performed by the user.

For still another example, the at least one activity can
have an associated number of points, and the analysis
module can be configured to add the associated number of
points to a running total of points accumulated by the user.
The analysis module can be configured to trigger a reward
for the user when the running total of points meets or
exceeds a predetermined number of points. The reward can
include one or more of an image visible on a display, an
increase in user level, an ability to customize a look of the
system on an interface that the user uses to access the
system, access to a previously hidden area of the system,
virtual money usable for purchase of virtual items provided
by the system, non-virtual money usable for purchase of
virtual items available from the system, non-virtual money
usable for purchase of non-virtual items available from the
system, non-virtual money usable for purchase of non-
virtual items from a third party and non-virtual money
usable for purchase of virtual items from a third party.

For yet another example, the activity performed by the
user can include at least one athletic activity. The analysis
module can be configured to determine whether the activity
performed by the user is an individual athletic activity or a
group athletic activity, and filter the one or more identified
activities based on the determination of whether the at least
one athletic activity is an individual athletic activity or a
group athletic activity such that the provided one or more
activities exclude individual athletic activities if the at least
one athletic activity is a group athletic activity and the
provided one or more activities exclude group athletic
activities if the at least one athletic activity is an individual
athletic activity.

For another example, the activity performed by the user
can include at least one of eating a healthy food and drinking
a healthy drink. For yet another example, the activity
performed by the user can include at least one healthy habit.
For still another example, the activity performed by the user
can include at least one of engaging in an individual sport,
engaging in a group sport, eating a healthy food, drinking a
healthy drink, gardening, taking a walk, jogging, swimming,
stretching, yoga, pilates, tai chi, meditation, doing house-
work, taking an in-person educational course regarding at
least one of wellness, health, and lifestyle, taking an online
educational course regarding at least one of wellness, health,
and lifestyle, deep breathing, martial arts, making art, play-
ing music, writing a handwritten letter, writing an electronic
letter, talking on the telephone to a family member, talking
on the telephone to a friend, bringing a meal to work,
cooking a meal at home, sleeping, walking a dog, quitting
smoking, reducing an amount of smoking per day, quitting
drinking coffee, reducing an amount of coffee intake per day,
stopping drinking coffee after a certain hour of the day,
establishing a bed time, purchasing a device that assists in at
least one of a wellness, health, or lifestyle behavior, using a
device that assists in at least one of a wellness, health, or
lifestyle behavior, reducing an intake amount of an
unhealthy food, reducing an intake amount of an alcoholic
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beverage, and establishing a waking time. For another
example, the input module can be configured to cause the
received first information and the received second informa-
tion to be stored in the at least one storage device. For yet
another example, the positive personal benefit can be to at
least one of wellness, health, and lifestyle. For another
example, the system can include at least one display, and
providing the one or more identified activities can include
showing the one or more identified activities on the at least
one display. For still another example, the system can
include at least one processor, and at least one storage device
configured to store instructions executable by the at least one
processor to execute the functions performed by the input
module and the analysis module.

A computer-readable storage medium can have stored
thereon at least one program that when executed causes a
computer to perform a method, and the method can include
the functions performed by the input module and the analy-
sis module of the system. The storage medium can vary in
any number of ways. For example, the storage medium can
include a tangible storage device included as part of a
computer. For another example, the storage medium can
include a tangible storage device removably and replaceably
attachable to computer via at least one of a disk drive and a
data port. The data port can include at least one USB port
and a 1394 port.

A method can include the functions performed by the
input module and the analysis module of the system.

Non-transitory computer program products (i.e., physi-
cally embodied computer program products) are also pro-
vided that store instructions, which when executed by one or
more processors of one or more computer systems, causes at
least one processor to perform operations herein. Similarly,
computer systems are also provided that can include one or
more processors and one or more memories coupled to the
one or more processors. Each of the one or more memories
can temporarily or permanently store instructions that cause
at least one processor to perform one or more of the
operations described herein. In addition, methods can be
implemented by one or more processors either within a
single computer system or distributed among two or more
computer systems. Such computer systems can be connected
and can exchange data and/or commands or other instruc-
tions or the like via one or more connections, including but
not limited to a connection over a network (e.g., the Internet,
a wireless wide area network, a local area network, a wide
area network, a wired network, etc.), via a direct connection
between one or more of the multiple computer systems, etc.

BRIEF DESCRIPTION OF DRAWINGS

This invention will be more fully understood from the
following detailed description taken in conjunction with the
accompanying drawings, in which:

FIG. 1 is a schematic diagram of an embodiment of a
computer system,

FIG. 2 is a schematic diagram of an embodiment a
wellness, health, and lifestyle planning, tracking, and main-
tenance system,

FIG. 3 is a schematic diagram of an embodiment of a
network system including the wellness, health, and lifestyle
planning, tracking, and maintenance system of FIG. 2;

FIG. 4 is a diagram showing an embodiment of a login
screen of a wellness, health, and lifestyle planning, tracking,
and maintenance system;

FIG. 5 is a diagram showing an embodiment of a regis-
tration screen of the system of FIG. 4;
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FIG. 5A is a diagram showing an embodiment of an
introduction screen of the system of FIG. 4;

FIG. 6 is a diagram showing an embodiment of a menu of
the system of FIG. 4;

FIG. 7 is a diagram showing an embodiment of a recom-
mendations screen of the system of FIG. 4;

FIG. 8 is a diagram showing an embodiment of a detailed
recommendations screen of the system of FIG. 4;

FIG. 9 is a diagram showing an embodiment of a risks
screen of the system of FIG. 4;

FIG. 10 is a diagram showing an embodiment of a filters
screen of the system of FIG. 4;

FIG. 11 is a diagram showing an embodiment of a points
legend of the system of FIG. 4;

FIG. 12 is a diagram showing a portion of an embodiment
of a dashboard of a wellness, health, and lifestyle planning,
tracking, and maintenance system;

FIG. 13 is a diagram showing another embodiment of a
dashboard of a wellness, health, and lifestyle planning,
tracking, and maintenance system;

FIG. 14 is a diagram showing the dashboard of FIG. 13
including a help icon and with a key icon of the dashboard
selected;

FIG. 15 is a diagram showing the dashboard of FIG. 13
with a dashboard refresh icon of the dashboard selected;

FIG. 16 is a diagram showing another embodiment of a
dashboard on a screen of a wellness, health, and lifestyle
planning, tracking, and maintenance system with a rituals
icon of the dashboard selected;

FIG. 17 is a diagram showing a portion of the dashboard
and screen of FIG. 16 with a row on the screen selected for
deletion;

FIG. 18 is a diagram showing a portion of the dashboard
of FIG. 16 including an indication that data has not changed
since a last save of data;

FIG. 19 is a diagram showing a portion of the dashboard
of FIG. 16 including an indication that data has changed
since a last save of data;

FIG. 20 is a diagram showing an embodiment of a setup
screen of a wellness, health, and lifestyle planning, tracking,
and maintenance system;

FIG. 21 is a diagram showing a portion of the dashboard
and screen of FIG. 16;

FIG. 22 is a diagram showing an embodiment of an
activities input screen of a wellness, health, and lifestyle
planning, tracking, and maintenance system;

FIG. 23 is a diagram showing another embodiment of an
activities input screen, an embodiment of a ritual details
screen, an embodiment of an active rituals screen, and an
embodiment of an activity status data input screen of a
wellness, health, and lifestyle planning, tracking, and main-
tenance system,

FIG. 24 is a diagram showing another embodiment of an
activities input screen of a wellness, health, and lifestyle
planning, tracking, and maintenance system;

FIG. 25 is a diagram showing another embodiment of an
activities input screen of a wellness, health, and lifestyle
planning, tracking, and maintenance system;

FIG. 26 is a diagram showing another embodiment of an
activities input screen of a wellness, health, and lifestyle
planning, tracking, and maintenance system;

FIG. 27 is a diagram showing another embodiment of an
activities input screen of the system of FIG. 26;

FIG. 28 is a diagram showing another embodiment of an
activities input screen of the system of FIG. 26;

FIG. 29 is a diagram showing another embodiment of an
activities input screen of the system of FIG. 26;
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FIG. 30 is a diagram showing another embodiment of an
activities input screen of the system of FIG. 26;

FIG. 31 is a diagram showing another embodiment of an
activities input screen of the system of FIG. 26;

FIG. 32 is a diagram showing an embodiment of a user
fingerprint of a wellness, health, and lifestyle planning,
tracking, and maintenance system;

FIG. 33 is a diagram showing an updated version of the
user fingerprint of FIG. 32;

FIG. 34 is a diagram showing an embodiment of an
activity fingerprint of the system of FIG. 32;

FIG. 35 is a diagram showing an embodiment of a
distance array of the system of FIG. 32;

FIG. 36 is a diagram showing an embodiment of a
weighted distance array of the system of FIG. 32;

FIG. 37 is a diagram showing an updated version of the
user fingerprint of FIG. 33;

FIG. 38 is a diagram showing an embodiment of a
secondary scaling array of the system of FIG. 32;

FIG. 39 is a diagram showing an embodiment of a
secondary weighted scaling array of the system of FIG. 32;

FIG. 40 is a diagram showing an updated version of the
user fingerprint of FIG. 37;

FIG. 41 is a diagram showing another embodiment of a
user fingerprint of a wellness, health, and lifestyle planning,
tracking, and maintenance system;

FIG. 42 is a diagram showing the fingerprint of FIG. 41
and embodiments of a plurality of activity fingerprints of the
system of FIG. 41;

FIG. 43 is a diagram showing another embodiment of a
user fingerprint of a wellness, health, and lifestyle planning,
tracking, and maintenance system;

FIG. 44 is a diagram showing the user fingerprint of FIG.
43 with a characteristic thereof selected;

FIG. 45 is a diagram showing other embodiments of a
user fingerprint, an activity fingerprint, a weighting array, a
score array, and a score of a wellness, health, and lifestyle
planning, tracking, and maintenance system;

FIG. 46 is a diagram showing the score array of FIG. 45,
a plurality of filter factors of the system of FIG. 45, and a
final score of the system of FIG. 45;

FIG. 47 is a diagram showing the score array of FIG. 45
and a plurality of other score arrays and final scores of the
system of FIG. 45;

FIG. 48 is a schematic flow diagram of another embodi-
ment of a wellness, health, and lifestyle planning, tracking,
and maintenance system;

FIG. 49 is a diagram of an embodiment of a graphical user
interface of a wellness, health, and lifestyle planning, track-
ing, and maintenance system;

FIG. 50 is a diagram showing an embodiment of a
progress screen of the system of FIG. 49;

FIG. 51 is a flowchart showing an embodiment of a
method of using a wellness, health, and/or lifestyle planning,
tracking, and maintenance system;

FIG. 52 is a schematic flow diagram of another embodi-
ment of a wellness, health, and lifestyle planning, tracking,
and maintenance system;

FIG. 53A is a portion of a flowchart showing another
embodiment of a method of using a wellness, health, and/or
lifestyle planning, tracking, and maintenance system;

FIG. 53B is another portion of the flowchart of FIG. 53A;

FIG. 54A is a portion of a flowchart showing yet another
embodiment of a method of using a wellness, health, and/or
lifestyle planning, tracking, and maintenance system;

FIG. 54B is another portion of the flowchart of FIG. 54A;
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FIG. 55A is a portion of a flowchart showing still another
embodiment of a method of using a wellness, health, and/or
lifestyle planning, tracking, and maintenance system;

FIG. 55B is another portion of the flowchart of FIG. 55A;

FIG. 56A is a portion of a flowchart showing a portion of
another embodiment of a method of using a wellness, health,
and/or lifestyle planning, tracking, and maintenance system;

FIG. 56B is another portion of the flowchart of FIG. 56A;

FIG. 57 is a flowchart showing still another portion of the
method of FIGS. 56A and 56B;

FIG. 58 is a flowchart showing yet another portion of the
method of FIGS. 56A and 56B;

FIG. 59 is a flowchart showing another embodiment of a
method of using a wellness, health, and/or lifestyle planning,
tracking, and maintenance system;

FIG. 60 is a schematic diagram showing a navigation
menu of the method of FIG. 59;

FIG. 61 is a flowchart showing another portion of the
method of FIG. 59;

FIG. 62 is a flowchart showing yet another portion of the
method of FIG. 59;

FIG. 63 is a flowchart showing still another portion of the
method of FIG. 59;

FIG. 64 is a flowchart showing another portion of the
method of FIG. 59;

FIG. 65 is a flowchart showing still another portion of the
method of FIG. 59;

FIG. 66 is a flowchart showing yet another portion of the
method of FIG. 59;

FIG. 67 is a flowchart showing still another portion of the
method of FIG. 59;

FIG. 68 is a flowchart showing another portion of the
method of FIG. 59;

FIG. 69 is a flowchart showing yet another portion of the
method of FIG. 59;

FIG. 70 is a flowchart showing still another portion of the
method of FIG. 59;

FIG. 71 is a flowchart showing another portion of the
method of FIG. 59;

FIG. 72 is a flowchart showing still another portion of the
method of FIG. 59;

FIG. 73 is a flowchart showing another portion of the
method of FIG. 59;

FIG. 74 is a flowchart showing yet another portion of the
method of FIG. 59;

FIG. 75 is a flowchart showing still another portion of the
method of FIG. 59;

FIG. 76 is a flowchart showing another portion of the
method of FIG. 59;

FIG. 77 is a flowchart showing yet another portion of the
method of FIG. 59;

FIG. 78 is a diagram showing an embodiment of a menu
screen of a wellness, health, and lifestyle planning, tracking,
and maintenance system;

FIG. 79 is a diagram showing an embodiment of an about
screen of the system of FIG. 78;

FIG. 79A is a diagram showing an embodiment of an
about detail screen of the system of FIG. 78;

FIG. 80 is a diagram showing an embodiment of a flow
screen of the system of FIG. 78;

FIG. 81 is a diagram showing a portion of an embodiment
of a home screen of the system of FIG. 78;

FIG. 82 is a diagram showing another portion of the home
screen of FIG. 81;

FIG. 83 is a diagram showing an embodiment of an
energy screen of the system of FIG. 78;
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FIG. 84 is a diagram showing an embodiment of a
movement screen of the system of FIG. 78;

FIG. 85 is a diagram showing an embodiment of a
nutrition screen of the system of FIG. 78;

FIG. 86 is a diagram showing an embodiment of a
supplemental nutrition screen of the system of FIG. 78;

FIG. 87 is a diagram showing an embodiment of a prompt
of the system of FIG. 78 on a screen;

FIG. 88 is a diagram showing an embodiment of an
evaluation screen of the system of FIG. 78;

FIG. 89 is a diagram showing an embodiment of a stress
screen of the system of FIG. 78;

FIG. 90 is a diagram showing an embodiment of a
journaling screen of the system of FIG. 78;

FIG. 91 is a diagram showing an embodiment of a deep
breathing screen of the system of FIG. 78;

FIG. 92 is a diagram showing a portion of an embodiment
of a supplemental deep breathing screen of the system of
FIG. 78,

FIG. 93 is a diagram showing a portion of an embodiment
of a healthy habits screen of the system of FIG. 78;

FIG. 93A is a diagram showing another portion of the
healthy habits screen of FIG. 93;

FIG. 94 is a diagram showing an embodiment of a deep
breathing routine screen of the system of FIG. 78;

FIG. 95 is a diagram showing an embodiment of a
routines screen of the system of FIG. 78;

FIG. 96 is a diagram showing another embodiment of a
prompt of the system of FIG. 78 on a screen;

FIG. 97 is a diagram showing another embodiment of an
evaluation screen of the system of FIG. 78;

FIG. 98 is a diagram showing an embodiment of a
products screen of the system of FIG. 78;

FIG. 99 is a diagram showing another embodiment of an
evaluation screen of the system of FIG. 78;

FIG. 100 is a diagram showing an embodiment of a sleep
screen of the system of FIG. 78;

FIG. 101 is a diagram showing an embodiment of a
supplemental sleep screen of the system of FIG. 78;

FIG. 102 is a diagram showing another embodiment of a
prompt of the system of FIG. 78 on a screen;

FIG. 103 is a diagram showing an embodiment of a
delivery screen of the system of FIG. 78; and

FIG. 104 is a diagram showing an embodiment of a
supplemental delivery screen of the system of FIG. 78.

DETAILED DESCRIPTION

Certain exemplary embodiments will now be described to
provide an overall understanding of the principles of the
structure, function, manufacture, and use of the devices and
methods described herein. One or more examples of these
embodiments are illustrated in the accompanying drawings.
Those skilled in the art will understand that the devices and
methods specifically described herein and illustrated in the
accompanying drawings are non-limiting exemplary
embodiments and that the scope of the present invention is
defined solely by the claims. The features illustrated or
described in connection with one exemplary embodiment
may be combined with the features of other embodiments.
Such modifications and variations are intended to be
included within the scope of the present invention.

Further, in the present disclosure, like-named components
of'the embodiments generally have similar features, and thus
within a particular embodiment each feature of each like-
named component is not necessarily fully elaborated upon.
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Various systems and methods for wellness, health, and
lifestyle planning, tracking, and maintenance are provided.
Wellness generally refers to physical, mental, and social
well-being and is generally directed to preventing illness and
injury. Health generally refers to medical state (physical or
mental) and is generally directed to treating illness and
injury. Lifestyle generally refers to a way of life and is
generally directed to engaging in daily life.

In general, the systems and methods described herein can
allow a person to manage his/her wellness, health, and/or
lifestyle using a convenient system that can help the person
plan strategies for improving and/or maintaining his/her
wellness, health, and/or lifestyle and/or that can help the
person track his/her compliance with the strategies. The
systems and methods can thus help the person have aware-
ness of his/her activity related to his/her wellness, health,
and/or lifestyle; help the person integrate activities benefi-
cial to wellness, health, and/or lifestyle into his/her daily
lives; help the person organize what can be an overwhelming
task of planning, tracking, and maintaining his/her wellness,
health, and/or lifestyle; help the person achieve his/her
personal goals for his/her wellness, health, and/or lifestyle;
and/or help the person concretely see his/her progress or
lack thereof so as to help the person have awareness of
his/her activity related to his/her wellness, health, and/or
lifestyle and encourage positive activity related thereto. The
systems and methods described herein can be directed to any
one or more of wellness, health, and lifestyle, e.g., directed
to management of a user’s wellness only, directed to man-
agement of a user’s lifestyle only, directed to management
of a user’s health only, directed to management of a user’s
health and lifestyle only, etc.

The systems and methods described herein can allow for
documentation and tracking of a person’s activities related
to wellness, health, and/or lifestyle, such as by storing an
electronic record of the person’s activities and/or storing a
record of the person’s compliance therewith. Such docu-
mentation and tracking can be beneficial to diagnosing
medical conditions for the person in the event of symptom
onset by allowing a care provider (e.g., doctor, physical
therapist, occupational therapist, chiropractor, psychologist,
psychiatrist, licensed counselor, family therapist, spiritual-
ist, etc.) to review the stored data and/or by facilitating the
person’s recollection of previous activities, can be beneficial
to developing medical treatments for the person in the event
ofillness and/or injury by allowing a care provider to review
the stored data and/or by facilitating the person’s recollec-
tion of previous activities, and/or can help inform decisions
regarding planning, tracking, and maintenance of other
people’s wellness, health, and lifestyle by allowing refer-
ence the person’s stored data in providing recommendations
for other people.

In an exemplary embodiment, a system can be configured
to provide recommendations of activities to a person that can
positively affect the person’s wellness, health, and/or life-
style. The recommendations can be tailored to each indi-
vidual user of the system such that different people can
receive different recommendations, which can help make the
recommendations more likely to be implemented by the
person. The recommendations can thus be more likely to
improve the person’s wellness, health, and/or lifestyle
because tailored recommended activities can be more likely
to be performed by the person and become part of his/her
ingrained behavior. In other words, the recommendations
can help improve the person’s adherence to recommenda-
tions and, accordingly, help positively affect the person’s
wellness, health, and/or lifestyle. The recommendations can
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be tailored to a person by being based on the person’s past
and/or current activities related to wellness, health, and/or
lifestyle. By considering the person’s past and/or current
activities, the system need not have any information regard-
ing any other people in order to provide relevant suggestions
to the person. The system can thus be effective regardless of
how many users other than the person are using the system
and regardless of how similar any of the other users are to
the person. By considering the person’s past and/or current
activities, the system can provide recommendations that are
not activities already being performed by the person and/or
that are not activities previously indicated by the person as
being an activity that the person does not want to incorporate
into his/her life. By considering the person’s past and/or
current activities, the system can provide recommendations
similar in type to activities that the person currently engages
in and/or has engaged in in the past, thereby indicating that
the person enjoys such activities, has access to the resources
required for such activities (e.g., certain athletic activities
such as swimming, weightlifting, and tennis that require
special equipment and/or special facilities, activities that
involve a dog or other pet, etc.), etc. and may thus be likely
to engage in similar types of activities and have the recom-
mended activity become part of his/her ingrained behavior.
By considering the person’s past and/or current activities,
the system can suggest activities that complement activities
already being or already have been performed by the person,
such as by focusing on an aspect of the person’s wellness,
health, and/or lifestyle being addressed less than other
aspects of the person’s wellness, health, and/or lifestyle,
thereby helping to provide a more well-rounded approach
for improving and/or maintaining wellness, health, and/or
lifestyle. By considering the person’s past and/or current
activities, the system can provide recommendations based
on multiple factors (e.g., multiple comorbid conditions, etc.)
related to the patient, which can help the recommendations
be complementary to the patient’s overall condition.

In at least some embodiments, the recommendations can
include a recommendation to use and/or purchase a specific
product and/or one or more products in a category of
products (e.g., products of a specific type such as lotions,
soaps, vitamins, clothing, bedding, computer accessories,
mobile phone accessories, apps, exercise products (foam
rollers, resistance bands, yoga mats, etc.), etc.; products sold
by a same company; products recommended to be used
together such as a shampoo and a conditioner, different
vitamins, a face wash and a face cream; etc.) to be suggested
to a person based on the person’s previous activities. The
product/product category recommendations can be tailored
to each individual user of the system such that different
people can receive different product/product category rec-
ommendations, which can help make the recommendations
more likely to be implemented by the person, e.g., make it
more likely that the person will use and/or purchase the
product or one or more products in the product category
upon receiving the recommendation and/or in the future. In
other words, activities related to use and/or purchase of a
specific product or product family can be recommended to
an individual based on the individual’s past actions. Indi-
viduals can thus become aware of newly available products,
identify products that were previously unknown to them but
can be helpful for their wellness, health, and/or lifestyle,
and/or be presented with a convenient electronic interface
through which the products can be purchased. Sellers of
products can thus introduce new products to customers,
remind customers about available products, sell directly to
consumers via an electronic interface presented to the con-
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sumers, encourage product purchase, indicate compatibility
of various products, and/or gain loyal customers.

In an exemplary embodiment, the specific product can
include a consumable product and the product category can
include a category of consumable products. Consumable
products generally include products that can be used by an
individual and that typically need replacement as part of
their normal use, such as because of normal wear and tear
(e.g., reduction of elastic band elasticity, worn cosmetic
brushes, faded clothing, worn pillows, etc.) or because of
supply depletion (e.g., vitamins taken daily from an initial
supply, daily use of skin cream from a tube, etc.). Non-
limiting examples of consumable product families, with
specific products within the categories being non-limiting
examples of consumable products, include medications,
vitamins, supplements, foods, cosmetics, cosmetics acces-
sories, hair care products, skin care products, pet toys,
diapers, shoes, bedding, and clothing.

In another exemplary embodiment, the specific product
can include an electronic product and the product category
can include a category of electronic products. Electronic
products generally include products that can be accessed and
used by an individual via a client terminal. Non-limiting
examples of electronic product families, with specific prod-
ucts within the categories being non-limiting examples of
electronic products, include apps, electronic music (e.g.,
mp3s, streaming music service, etc.), and electronic video
(e.g., AVIs, streaming video service, etc.).

In another exemplary embodiment, the specific product
can include an electronic accessory and the product category
can include a category of electronic accessories. Electronic
accessories generally include devices configured to be used
with a client terminal. Non-limiting examples of electronic
accessory families, with specific products within the catego-
ries being non-limiting examples of electronic accessories,
include health monitoring devices (e.g., heart rate monitors,
fitness watches, blood pressure measurement devices, glu-
cose meters, etc.), mobile phone headsets, battery chargers,
and physical electronic media (e.g., CDs, DVDs, etc.).

In at least some embodiments, the recommendations can
be tailored to a person by being based on past and/or current
activities of other users of the system in addition to or in
alternative to the recommendations being tailored to a
person by being based on the person’s past and/or current
activities. By considering activities of other users of the
system, the system can suggest popular activities (e.g.,
activities engaged in by a relatively large number of users of
the system, activities having a relatively large number of
newly opened facilities and/or programs in the recent past,
etc.), thereby indicating that the person may also be inter-
ested in pursuing those activities. By considering activities
of other users of the system, the system can provide recom-
mendations to the person based on similarities between the
person and other users of the system, such as demographic
similarities (e.g., age, age range, geographic area, marital
status, number of children, type of pets, etc.) and/or medical
history similarities (e.g., disease diagnosis, family history of
a certain ailment, prior surgical procedure, etc.), thereby
indicating that the person may also be interested in and/or be
capable of engaging in such activities.

Computer System

The systems and methods described herein can be imple-
mented using one or more computer systems, which are also
referred to herein as digital data processing systems.

FIG. 1 illustrates one exemplary embodiment of a com-
puter system 100. As shown, the computer system 100 can
include one or more processors 102 which can control the
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operation of the computer system 100. The processor(s) 102
can include any type of microprocessor or central processing
unit (CPU), including programmable general-purpose or
special-purpose microprocessors and/or any one of a variety
of proprietary or commercially available single or multi-
processor systems. The computer system 100 can also
include one or more memories 104, which can provide
temporary storage for code to be executed by the
processor(s) 102 or for data acquired from one or more
users, storage devices, and/or databases. The memory 104
can include read-only memory (ROM), flash memory, one or
more varieties of random access memory (RAM) (e.g., static
RAM (SRAM), dynamic RAM (DRAM), or synchronous
DRAM (SDRAM)), and/or a combination of memory tech-
nologies.

The various elements of the computer system 100 can be
coupled to a bus system 106. The illustrated bus system 106
is an abstraction that represents any one or more separate
physical busses, communication lines/interfaces, and/or
multi-drop or point-to-point connections, connected by
appropriate bridges, adapters, and/or controllers. The com-
puter system 100 can also include one or more network
interface(s) 108, one or more input/output (I/O) interface(s)
110, and one or more storage device(s) 112.

The network interface(s) 108 can enable the computer
system 100 to communicate with remote devices, e.g., other
computer systems, over a network, and can be, for non-
limiting example, remote desktop connection interfaces,
Ethernet adapters, and/or other local area network (LAN)
adapters. The I/O interface(s) 110 can include one or more
interface components to connect the computer system 100
with other electronic equipment. For non-limiting example,
the I/O interface(s) 110 can include high speed data ports,
such as universal serial bus (USB) ports, 1394 ports, Wi-Fi,
Bluetooth, etc. Additionally, the computer system 100 can be
accessible to a human user, and thus the /O interface(s) 110
can include displays, speakers, keyboards, pointing devices,
and/or various other video, audio, or alphanumeric inter-
faces. The storage device(s) 112 can include any conven-
tional medium for storing data in a non-volatile and/or
non-transient manner. The storage device(s) 112 can thus
hold data and/or instructions in a persistent state, i.e., the
value is retained despite interruption of power to the com-
puter system 100. The storage device(s) 112 can include one
or more hard disk drives, flash drives, USB drives, optical
drives, various media cards, diskettes, compact discs, and/or
any combination thereof and can be directly connected to the
computer system 100 or remotely connected thereto, such as
over a network. In an exemplary embodiment, the storage
device(s) can include a tangible or non-transitory computer
readable medium configured to store data, e.g., a hard disk
drive, a flash drive, a USB drive, an optical drive, a media
card, a diskette, a compact disc, etc.

The elements illustrated in FIG. 1 can be some or all of
the elements of a single physical machine. In addition, not
all of the illustrated elements need to be located on or in the
same physical machine. Exemplary computer systems
include conventional desktop computers, workstations,
minicomputers, laptop computers, tablet computers, per-
sonal digital assistants (PDAs), mobile phones, and the like.

The computer system 100 can include a web browser for
retrieving web pages or other markup language streams,
presenting those pages and/or streams (visually, aurally, or
otherwise), executing scripts, controls and other code on
those pages/streams, accepting user input with respect to
those pages/streams (e.g., for purposes of completing input
fields), issuing Hypertext Transfer Protocol (HTTP) requests
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with respect to those pages/streams or otherwise (e.g., for
submitting to a server information from the completed input
fields), and so forth. The web pages or other markup
language can be in HyperText Markup Language (HTML)
or other conventional forms, including embedded Extensible
Markup Language (XML), scripts, controls, and so forth.
The computer system 100 can also include a web server for
generating and/or delivering the web pages to client com-
puter systems.

In an exemplary embodiment, the computer system 100
can be provided as a single unit, e.g., as a single server, as
a single tower, contained within a single housing, etc. The
systems and methods described herein can thus be provided
as a singular unit configured to provide the various modules,
display the various user interfaces, and capture the data
described herein. The singular unit can be modular such that
various aspects thereof can be swapped in and out as needed
for, e.g., upgrade, replacement, maintenance, etc., without
interrupting functionality of any other aspects of the system.
The singular unit can thus also be scalable with the ability
to be added to as additional modules and/or additional
functionality of existing modules are desired and/or
improved upon.

While some embodiments are described herein in the
context of web pages, it will be appreciated that in other
embodiments, one or more of the described functions can be
performed without the use of web pages and/or by other than
web browser software. A computer system can also include
any of a variety of other software and/or hardware compo-
nents, including by way of non-limiting example, operating
systems and database management systems. Although an
exemplary computer system is depicted and described
herein, it will be appreciated that this is for sake of generality
and convenience. In other embodiments, the computer sys-
tem may differ in architecture and operation from that shown
and described here.

Planning, Tracking, and Maintenance System Generally

FIG. 2 is a schematic block diagram of one exemplary
embodiment of a planning, tracking, and maintenance sys-
tem 10. The system 10 can include a plurality of modules,
discussed further below, which can each be implemented
using one or more digital data processing systems of the type
described above, and in particular using one or more web
pages which can be viewed, manipulated, and/or interacted
with using such digital data processing systems. The system
10 can thus be implemented on a single computer system, or
can be distributed across a plurality of computer systems.
The system 10 can also include a plurality of databases,
which can be stored on and accessed by computer systems.
It will be appreciated by a person skilled in the art that any
of the modules or databases described herein can be subdi-
vided or can be combined with other modules or databases.

Any of a variety of parties can access, interact with,
control, etc. the system 10 from any of a variety of locations.
For non-limiting example, as shown in an embodiment
illustrated in FIG. 3, the system 10 can be accessible over a
network 12 (e.g., over the Internet via cloud computing, etc.)
from any number of client stations, also referred to herein as
“client terminals,” 14 in any number of locations such as a
medical facility 16 (e.g., a hospital, a doctor’s office, a
medical clinic, a nurse’s station, etc.), a home base 18 (e.g.,
a person’s home, a person’s work place, etc.), a mobile
location 20 (e.g., a public park, a supermarket, a gym, etc.),
and so forth. The client station(s) 14 can access the system
10 through a wired and/or wireless connection to the net-
work 12. In an exemplary embodiment, at least some of the
client terminal(s) 14 can access the system 10 wirelessly,
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e.g., through Wi-Fi connection(s), which can facilitate
accessibility of the system 10 from almost any location in
the world. As shown in FIG. 3, the medical facility 16
includes client stations 14 in the form of a tablet and a
computer touch screen, the home base 18 includes client
stations 14 in the form of a mobile phone having a touch
screen and a desktop computer, and the mobile location 20
includes client stations 14 in the form of a tablet and a
mobile phone, but the medical facility 16, the home base 18,
and the mobile location 20 can include any number and any
type of client stations. In an exemplary embodiment, the
system 10 can be accessible by a client terminal via a web
address and/or a client application (generally referred to as
an “app”).

It will be appreciated by a person skilled in the art that the
system 10 can include security features such that the aspects
of the system available to any particular user can be deter-
mined based on the identity of the user and/or the location
from which the user is accessing the system. To that end,
each user can have a unique username, password, and/or
other security credentials to facilitate access to the system
10. The received security parameter information can be
checked against a database of authorized users to determine
whether the user is authorized and to what extent the user is
permitted to interact with the system, view information
stored in the system, and so forth. Exemplary, non-limiting
examples of parties who can be permitted to access the
system 10 include individuals; patients; potential patients;
significant others, friends, and family members of patients or
potential patients; doctors; nurses; physical therapists; occu-
pational therapists; insurance providers; customers; poten-
tial customers; and significant others, friends, and family
members of customers or potential customers.

The system 10 can include an input module 200 and an
analysis module 202. Any of the input module 200 and the
analysis module 202 can be used independently from one
another and can be used in combination with any one or
more other modules. Each of the modules 200, 202 is
discussed further below in turn. In an exemplary embodi-
ment, the input module 200 and the analysis module 202 can
be provided as a comprehensive system that can track a
patient throughout medical treatment including through ini-
tial onset of symptoms, diagnosis, non-surgical treatment,
surgical and/or other invasive treatment, and recovery from
the invasive treatment. In another exemplary embodiment,
the input module 200 and the analysis module 202 can be
provided as a comprehensive system that can track an
individual through the normal course of daily life until (and
if) symptoms of a medical condition manifest in the indi-
vidual, at which time medical personnel can intervene and
stop the individual’s use of or modify the individual’s use of
the system. For non-limiting example, the input module 200
and the analysis module 202 can be part of a system
configured to plan, track, and maintain an individual’s
exercise regimen until (and if) the individual becomes
injured such that intervention of medical personnel to tweak
or stop the regimen would be beneficial. In yet another
exemplary embodiment, the input module 200 and the
analysis module 202 can be provided as a comprehensive
system that can track an individual through the normal
course of daily life without any particular reference to the
individual’s medical care. For non-limiting example, the
input module 200 and the analysis module 202 can be part
of a system configured to plan, track, and maintain an
individual’s beauty regimen as related to, e.g., skin care, hair
care, etc.
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Although each of the modules 200, 202 is illustrated in
FIG. 2 as including a plurality of component modules, each
of the modules 200, 202 can include any number of com-
ponent modules, e.g., one, two, three, etc., the same or
different from any of the other modules 200, 202. Further, as
mentioned above, it will be appreciated that any of the
modules 200, 202, and any of their various component
modules, can be subdivided or can be combined with other
modules, including modules illustrated in FIG. 2 as being in
different ones of the modules 200, 202.

The system 10 can also include a people database 204 and
a factors database 206. Any portion of any of the databases
204, 206 can be configured to be accessed by any one or
more of the input and analysis modules 200, 202. The people
database 204 can be configured to store data regarding one
or more people who are using or have used the system 10
and/or to store historical wellness, health, and/or lifestyle
data about non-users of the system 10. The factors database
206 can be configured to store data regarding factors rel-
evant to wellness, health, and/or lifestyle planning, tracking,
and maintenance. Each of the databases 204, 206 is dis-
cussed further below with respect to the modules 200, 202.
Each of the databases 204, 206 can include any number of
component databases, e.g., one, two, three, etc., the same or
different from any of the other databases 204, 206. As
mentioned above, it will be appreciated by a person skilled
in the art that any of the databases 204, 206, and any of their
various component databases, can be subdivided or can be
combined with other databases, including databases illus-
trated in FIG. 2 as being in different ones of the databases
204, 206. Although the system 10 in the illustrated embodi-
ment stores data in database(s), any of the systems described
herein can store data in database(s) and/or in other data
organization structure(s).

Users of the system 10 can include any person with an
interest in wellness, health, and/or lifestyle planning, track-
ing, and maintenance, such as athletes, generally health
conscious individuals, people with one or more diagnosed
medical conditions, people with one or more co-morbidities,
etc. In some embodiments, the system 10 can be accessible
by users other than people using the system 10 to plan, track,
and maintain wellness, health, and/or lifestyle, such as
doctors who can be given access to data regarding their
patients stored by the system 10 in order to more fully assess
their patients, insurance providers who can be given access
to data regarding their patients stored by the system 10 in
order to verify details regarding their insureds for purposes
of providing reimbursement, insurance providers who can
be given access to population data in order to assess corre-
lations between certain reimbursable treatments and certain
individual activities, etc. Different users can have access to
different portions of the system 10, as mentioned above
regarding security features. For non-limiting example, the
system 10 can be configured to allow patients to access only
the input module 200, to allow doctors to access only the
input module 200, and to allow system administrators to
access all of the modules 200, 202. A user can have access
to only a portion of a module, e.g., to only a subset of
component modules within any one or more of the modules
200, 202.

Input Module

The input module 200 can generally provide users of the
system 10 with an interface for inputting data regarding
wellness, health, and/or lifestyle planning, tracking, and
maintenance. More particularly, the input module 200 can
receive user-specific data such as demographics of the user
and current activities of the u ser. In this way, the input
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module 200 can be configured to assist users create and
maintain an action plan for managing wellness, health,
and/or lifestyle planning, tracking, and maintenance. In one
embodiment, the input module 200 can be implemented
using one or more web pages which are configured to
receive user input and present information to a user. In an
exemplary embodiment, the input module 200 can be
accessed by users via a web interface, e.g., by connecting to
the Internet via a client terminal and accessing a specific web
address, by launching an app on a client terminal that
accesses the system 10, etc. As mentioned above, the users
can wirelessly access the system 10, including the input
module 200.

The input module 200 can include a demographics input
module 208 and an activities input module 210. Each of the
modules 208, 210 of the input module 200 is discussed
further below in turn.

The input module 200 can be configured to read infor-
mation from and write information to the people database
204. The people database 204 can include an individual
database 216, a population database 218, and a care provider
database 220. Various ones of the input module’s component
modules 208, 210 can be configured to access one or more
of the individual database 216, the population database 218,
the care provider database 220, and/or various other data-
bases, e.g., the factors database 206, etc. Fach of the
individual database 216, the population database 218, and
the care provider database 220 is discussed further below in
connection with various ones of the input module’s com-
ponent modules 208, 210.

The input module 200 can be configured to allow people
to register as users of the system 10 and to allow people to
log in as registered users of the system 10. One embodiment
of'a login screen 300 that can be provided by the system 10
is shown in FIG. 4. One embodiment of a registration screen
302 that can be provided by the system 10 is shown in FIG.
5. FIGS. 4 and 5 show screens 300, 302 that are touchscreens
on a mobile phone, but similar screens can be provided on
other types of client terminals. Similarly, screens discussed
below with respect to various Figures are touchscreens on a
mobile phone, but similar screens can be provided on other
types of client terminals.

When a user registers or logs into the system 10 for the
first time, the system 10 can be configured to display an
introduction screen 303, an embodiment of which is illus-
trated in FIG. 5A, that queries the user for basic information
related to the wellness, health, and/or lifestyle. In this way,
the system 10 can provide recommended activities selected
for that particular user based on the user’s preferences the
first time that the user receives recommended activities from
the system 10, as discussed further below. The system 10 can
be configured to provide the user with access to the intro-
duction screen 303 on demand, thereby allowing the user to
adjust his/her introductory information as his/her needs,
goals, interests, self-assessment skills, etc. change over time.

The introduction screen 303 can ask the user to input any
of'a variety of introductory information. As in this illustrated
embodiment, the information screen 303 can request that the
user indicate on a scale of 0% to 100% how much the
believes himself/herself to be at risk of not meeting wellness
goals as related to each of weight, nutrition, and activity,
with higher percentages indicating that the user is more
afraid that the area of concern will not improve. For non-
limiting example, the higher the percentage indicated for
“Weight,” the more concerned that the user is that his/her
goal(s) related to weight will not be achieved. The system 10
can be configured to determine which of a plurality of

30

40

45

32

pre-stored possible activities best match the user’s selected
percentages based on predetermined characteristics associ-
ated with each of the activities, as discussed herein, and be
configured to provide those activities as recommendations to
the user. As also discussed herein, the recommended activi-
ties for the user can change over time as the user interacts
with the system 10, e.g., by providing inputs regarding
completion of activities, abandonment of activities, interest
level in recommended activities, how much they believe
they are at risk of not achieving certain goals, etc.

When a user logs into the system 10, the system 10 can
be configured to display a menu indicating options to the
user, as will be appreciated by a person skilled in the art. One
embodiment of a menu 304 that can be provided by the
system 10 is shown in FIG. 6. The menu 304 of FIG. 6 is
configured to be accessible after login via the screen 300 of
FIG. 4 or after registration via the screen 302 of FIG. 5, but
the menu 304 can be accessed after using another login or
registration screen. The menu 304 can include any of a
variety of options.

As in this illustrated embodiment, the menu 304 can
include options for “Recommendations” 306 that upon
selection thereof can cause the system 10 to display sug-
gested activities to the user that the analysis module 202 has
determined to display (with or without customization to the
user, as discussed herein), “Risks” 308 that upon selection
thereof can cause the system 10 to display the user’s goal
data and/or to display goal data to the user that allows the
user to indicate risks of not achieving goals with respect to
one or more general areas of concern, “Focus Areas” 310
that upon selection thereof can cause the system 10 to
display the user’s focus areas and/or to display one or more
general areas of concern that the user can select as being
important or de-select as not being important, “Demograph-
ics” 312 that upon selection thereof can cause the system 10
to display demographics associated with the user and/or to
allow input of demographics data, “Filters” 314 that upon
selection thereof can cause the system 10 to allow the user
to indicate whether or not the user has interest in one or more
classes of activities, and “Sign Out” 316 that upon selection
thereof can cause the system 10 to log the user out of the
system 10. FIG. 7 shows an embodiment of a recommen-
dations screen 318 that the system 10 can be configured to
display upon user selection of the “Recommendations™ 306.
User selection of any of the recommendations on the rec-
ommendations screen 318 can cause the system 10 to
display a detailed recommendations screen with further
information about the selected recommendation. FIG. 8
shows an embodiment of a detailed recommendations screen
320, displayed in this embodiment in response to user
selection of the “Learn how to eat to better manage your
energy” recommendation of the recommendations screen
318. FIG. 9 shows an embodiment of a risks screen 322 that
the system 10 can be configured to display upon user
selection of the “Risks” 308. A focus area screen displayable
upon user selection of the “Focus Areas” 310 and a demo-
graphics screen displayable upon user selection of the
“Demographics” 312 can each be similar to the risks screen
322 by allowing user input thereto indicating focus area
preferences and demographics information, respectively.
FIG. 10 shows an embodiment of a filters screen 324 that the
system 10 can be configured to display upon user selection
of the “Filters” 314.

The system 10 can be configured to provide the user with
a snapshot indicating his/her progress with recommended
activities. Non-limiting examples of such snapshots include
graphical representation of progress (e.g., a progress bar, a
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number of icons, a pie chart, a line graph of achieved
recommended activities over time, etc.) and a mood icon
indicative of current progress (e.g., a happier face icon for
good progress and a sadder face icon for worse progress). As
in this illustrated embodiment, the snapshot can be achieved
using user levels. The user’s actions with respect to the
recommendations can allow the user to accumulate points
indicative of a user level, which can facilitate the user’s
tracking of his/her progress, with a higher number of points
indicating a higher success in engaging in recommended
activities. A user’s cumulative number of points can be
displayed to the user, such as shown for non-limiting
example on the screens 318, 320, 322, 324 of FIGS. 7-10.
Different recommendations can be associated with different
numbers of points, as shown in the recommendations screen
318. Users can thus receive a sense of each recommenda-
tion’s relative impact their goals and/or the difficulty in
achieving a certain recommended activity, with higher
points being associated with activities having bigger and/or
more lasting results and/or with activities that are generally
more difficult. A user’s total number of points can be
associated with a certain one of a plurality of predefined
levels. The plurality of predefined levels can each be asso-
ciated with a different range of points and can each have a
“name” for ease of identification. The levels can help the
user monitor his/her progress and/or give the user repeated
encouragement to engage in recommended activities by
allowing the user to strive for higher and higher levels. FIG.
11 shows an embodiment of a points legend 328 indicating
the system’s predefined levels in this illustrated embodi-
ment. The points legend 328 can be configured to be
accessible via user selection of a user’s displayed current
points 330. The “name” can be displayed instead of or in
addition to the user’s current points level.

The menu 304 can be part of a dashboard 305 shown to
the user, as in the illustrated embodiment of FIG. 6. The
dashboard 305 can include information uniquely identifying
the user (e.g., name, user name, age, etc.), points informa-
tion (e.g., a total number of virtual points accumulated by
the user from performing activities, a goal number of virtual
points for the user to achieve within a certain time period,
etc.), user level information (e.g., an text and/or image
indication of the user’s length of time as being a registered
user of the system 10, a text and/or image indication of the
user’s level of involvement with the system 10 such as when
users can achieve certain user rank titles based upon a total
number of points achieved, a total number of activities
performed, and/or other metric), current activity information
(e.g., a list of activities that the user is currently trying to
achieve, etc.), etc. FIG. 12 shows another embodiment of a
user level 332 that can be shown on a dashboard with user
levels of different names each being based on different point
ranges. In this illustrated embodiment, a user level of “ninja”
is associated with user Samuel Clemens’s current point total
of 135.

FIG. 13 shows another embodiment of a dashboard 334
configured to be shown to a user. FIG. 13’s dashboard
includes a tool bar 336. The dashboard 334 in this illustrated
embodiment includes information uniquely identifying the
user (the user’s name), “Risk™ 338 similar to the “Risks” 308
of FIG. 6, “Focus” 340 similar to the “Focus Areas” 310 of
FIG. 6, “Demographics™ 342 similar to the “Demographics”
312 of FIG. 6, “Filter” 344 similar to the “Filters” 314 of
FIG. 6, “Sign-out” 346 similar to the “Sign Out” 316 of FIG.
6, “Fingerprint” 348 that upon selection thereof can cause
the system 10 to allow editing of the user’s fingerprint
(which, as discussed further below, can reflect the user’s
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unique demographics and/or the user’s unique activity pref-
erences), a key icon 350 upon selection thereof can cause the
system 10 to grant to or rescind from administrative rights
for the user, and a Dashboard refresh 352 that upon selection
thereof can cause the system 10 to refresh the currently
displayed page. FIG. 14 shows selection of the key icon 350
of FIG. 13. FIG. 14 also shows a help icon 354 that upon
selection thereof can provide resources to help the user use
the system 10. FIG. 15 shows selection of the Dashboard
refresh 352 of FIG. 13. Fingerprints are discussed further
below. Fingerprints are also referred to herein as “behavioral
DNA” (“B-DNA”).

FIG. 16 shows another embodiment of a dashboard 354
shown to the user. The dashboard 354 includes a tool bar
356. The dashboard 354 in this illustrated embodiment
includes points information 358 (an 88 point total being
shown in this illustrated embodiment), “RITUALS” 360 that
upon selection thereof can cause the system 10 to display the
user’s list of current activities (e.g., activities that the user is
currently trying to achieve), “risks” 362 similar to the
“Risks” 308 of FIG. 6, “focus” 364 similar to the “Focus
Areas” 310 of FIG. 6, “demographics™ 366 similar to the
“Demographics” 312 of FIG. 6, “items” 368 that upon
selection thereof can cause the system 10 to display classes
of activities associated with the user, “energies” 370 that
upon selection thereof can cause the system 10 to display the
user’s current activities with an indication of the activities’
required energy level (e.g., amount of user exertion), “cous-
ins” 372 that upon selection thereof can cause the system 10
to display activities related to the user’s current activities
(which can help the user identify one or more new activities
that the user would like to pursue based on the user’s current
activity preferences), “prerequisites” 374 that upon selection
thereof can cause the system 10 to display activities that the
user must perform before performing other activities,
“ranks” 376 that upon selection thereof can cause the system
10 to display the user’s current activities with an indication
of the activities’ priorities (e.g., importance of completion),
“save” 378 that upon selection thereof stores any changes
made on the currently saved screen and/or since the last
save, and “cancel” 380 that allows the user to exit from the
currently displayed page without saving any changed made
thereon. FIG. 16 shows a display with “RITUALS” 360
selected. FIG. 17 shows an excerpt of the display of FIG. 16
illustrating an embodiment of how current activities can be
deleted from the user’s current list of activities, which in this
embodiment includes deleting a row 382 with the activity to
be removed. FIG. 18 shows selection of the “save” option
378 of FIG. 16 to save changed data, with a save status icon
384 showing that data has not changed since the last save,
e.g., since the last selection of the “save” option 378 or since
the last auto-save of data. FIG. 19 shows the save status icon
384 in the dashboard 356 indicating that the “save” option
378 of FIG. 16 should be selected if the user wants to save
changed data since unsaved data exists.

The input module 200 can be configured to allow a user
to customize a look and feel of the system 10. As will be
appreciated by a person skilled in the art, such customization
can include customizable options such as color, background
image, screen layout, icon style, avatar, font size, etc. In
some embodiments, only a user with administrative rights
can be authorized to customize some or all aspects of the
look and feel of the system 10.

FIG. 20 shows an embodiment of a setup screen 386 that
can be provided by the system 10 to allow a user to
customize a look and feel of the system 10. In this illustrated
embodiment, the user is allowed to change a variety of look
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and feel elements for a selected user, which is “Samuel
Clemens” in this illustrated embodiment. The system 10 can
be configured to allow the user to change the look and feel
for a plurality of users, such as by selecting one of a plurality
of users using arrow scroll buttons, as in this illustrated
embodiment. In some embodiments, only a user with admin-
istrative rights can be authorized to change the look and feel
for a plurality of users. In some embodiments, a user who
has been linked by the system 10 with a certain subset of
users can be authorized to change the look and feel for any
user in that subset. For non-limiting example, a plurality of
users can be linked together as being part of the same family,
with parent users in the family being authorized to make
changes for child users in the family.

Demographics Input Module

The demographics input module 208 can provide users of
the system 10 with an interface for inputting demographic
information regarding users. Non-limiting examples of
demographics information that can be input using the demo-
graphics input module 208 include personal identification
data (e.g., name, user name, medical record number, mailing
address, email address, phone number, etc.) and personal
characteristic data (e.g., age, age range, geographic area,
marital status, number of children, number of pets, type of
pets, existing medical diagnoses, past medical diagnoses,
existing injuries, past injuries, past surgical procedures,
insurance provider, care provider, occupation, activity level
of typical work days, typical work hours, types of available
transportation, communication preferences, activity prefer-
ences, favorite color, etc.).

The system 10 can be configured to allow only a user to
input demographic information regarding the user, thereby
helping to ensure that accurate demographic information
about the user is input into the system 10. The system 10 can
be configured to allow the user to authorize one or more
other users to input demographic information about the user,
such as authorizing the user’s primary care physician (PCP)
and/or other medical professional treating the user to input
demographic information related to the user’s medical care,
e.g., medical record number, existing medical diagnoses,
past medical diagnoses, existing injuries, past injuries, past
surgical procedures, insurance provider, etc.

The system 10 can be configured to allow at least some
demographic information to be imported into the system 10
via the demographics input module 208 without the user
directly inputting the demographics information into the
system 10. For non-limiting example, the demographics
input module 208 can be configured to import at least some
of a user’s demographics information from a third party
website (e.g., from a social media website such as Facebook,
from another application installed on the user’s client ter-
minal, etc.). The system 10 can be configured to require
authorization from the user prior to performing the auto-
matic import. For non-limiting example, the demographics
input module 208 can be configured to import at least some
of a user’s demographics information from information
associated with the user’s connection to the network 12
through which the user is accessing the system 10 (e.g., the
user’s geographic location, etc.).

The system 10 can be configured to store demographic
information input via the demographics input module 208 in
the individual database 216. The individual database 216 can
be configured to store data about each user of the system 10.
The data can include the demographics information received
via the demographics input module 208. The data stored in
the individual database 216 can be organized such that
specific data is associated with a specific user so as to store
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a user profile for each user. As will be appreciated by a
person skilled in the art, the system 10 can be configured to
retrieve a user’s user profile when the user logs onto the
system 10.

The population database 218 can include data gathered
from the individual database 216 and/or from other sources,
e.g., from other databases, from data input into the system 10
by an administrator, etc. In an exemplary embodiment, the
population database 218 can include only information gath-
ered by the system 10, e.g., information about users of the
system 10, which can help ensure the integrity of the
information used by the system 10 in performing analysis
with the analysis module 202.

In an exemplary embodiment, the data stored in the
population database 218 can be anonymous, e.g., unable to
be associated with a specific user of the system 10. In other
words, personal identification data that can be stored in the
individual database 216 can be excluded from the population
database 218 such that information in the population data-
base 218 that is also stored in some form in the individual
database 216 and/or another database can be disassociated
from a specific user. This can provide security of informa-
tion. The analysis module 202 can thus be configured to
analyze data, as discussed further below, using data from the
population database 218 without compromising a user’s
privacy.

Activities Input Module

The activities input module 210 can provide users of the
system 10 with an interface for inputting activities informa-
tion regarding users. Non-limiting examples of activities
information that can be input using the activities input
module 210 include personal activity data (e.g., identifica-
tion of activities that the user would like to add to his/her list
of activities to possibly engage in, identification of activities
that the user would like to remove from his/her list of
activities to possibly engage in, indication that an activity
has been performed, etc.), goal data (e.g., general areas of
concern for the user such as weight, nutrition, exercise,
stress, social interaction, activity, anxiety, sleep, depression,
anxiety, high blood pressure (HBP), heart condition (HC),
diabetes, chronic obstructive pulmonary disease (COPD),
dementia, smoking, pregnancy, driver safety, infectious dis-
ease, eating, binge eating, back pain, emotional health,
focus, recovery, happiness, learning, memory, relaxation,
mindfulness, willpower, accident prevention, relationships,
chronic care, etc.), goal target data (e.g., amount of weight
loss, total hour amount of exercise per week, total number of
activities outside the home per week, etc.), activity status
data (e.g., whether or not a certain scheduled activity has
been performed or not), activity likeability data (e.g.,
whether or not the user has interest in a specific activity (e.g.,
jogging, playing football, learning about healthy vegetarian
diets, etc.), whether or not the user has interest in a class of
activities (e.g., sports, spiritual learning, activities that can
be performed at work, activities that can be performed at
home, activities involving the user’s children, activities
involving the user’s pets, indoor activities, outdoor activi-
ties, etc.), and whether or not the user enjoyed a certain
performed activity, etc. Activities can be actions intended to
be performed once (e.g., registering for an adult education
course, getting a pet, etc.), can be actions intended to be
performed at multiple, irregular times (e.g., eating more lean
meats, deep breathing, etc.), or can be actions intended to be
performed at multiple, regular times (e.g., taking a walk
during a lunch break, attending weight loss group meetings,
etc.). Activities intended to be performed multiple times are
also referred to herein as “rituals.” Goals can be associated
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with a particular location (e.g., home, work, away from
home, in a car, at a desk), with a particular third party (e.g.,
with family, with kids, with anyone else, with friends, etc.),
with a particular time of day (e.g., morning, lunchtime,
evening, on a break, at a controlled time, less than once a
day, daily, less than once a week, etc.), with a regularly
occurring event, and/or with a certain type (e.g., mental, fun,
physical, heavy physical, etc.).

The system 10 can be configured to allow only a user to
input activities information regarding the user, thereby help-
ing to ensure that accurate activities information about the
user is input into the system 10. The system 10 can be
configured to allow the user to authorize one or more other
users to input activities information about the user, such as
authorizing the user’s physical therapist treating the user to
input activities information related to activities performed
while under the physical therapist’s supervision.

The system 10 can be configured to store activities
information input via the activities input module 210 in the
individual database 216. As mentioned above, the individual
database 216 can be configured to store data about each user
of the system 10. The data can include the activities infor-
mation received via the activities input module 210.

The system 10 can be configured to allow a user to
indicate whether or not an activity has been performed. In
other words, the user can input to the system 10 via the
assessment module 212. In response to the indication that
the activity has been performed, the analysis module 10 can
be configured to update the user’s progress snapshot, e.g.,
the user’s point total, the user’s progress mood icon, etc. In
an embodiment in which points are maintained, such as in
the embodiments of FIGS. 5A and 16, the system 10 can be
configured to add the completed activity’s associated points
to the user’s total number of points. The points can be
numerical points or can be another type of points measure-
ment, such as a progress bar or a number of icons. FIG. 11
shows one embodiment of a points model that can be used
by the system 10. FIG. 7 shows one embodiment of points
being associated with specific activities. FIG. 16 shows yet
another embodiment of points being associated with specific
activities. FIG. 21 shows an expanded display of FIG. 16
with “RITUALS” 360 selected, showing more rituals in the
list than in FIG. 16. FIG. 17 shows still another embodiment
of points being associated with specific activities.

The system 10 can be configured to automatically update
an activity as having been performed. In an embodiment in
which points are maintained, the analysis module 10 can be
configured to update the user’s point total by adding the
completed activity’s associated points to the user’s total
number of points in response to an automatic determination
that an activity has been performed. The system 10 can be
configured to not update the user’s point total until the user
confirms actual performance of the automatically detected
activity.

In some embodiments, the system 10 can be configured to
use a client terminal’s geographic location feature, e.g., a
mobile phone’s global positioning system (GPS) feature,
etc., to automatically determine whether or not a user
participated in a certain activity. The system 10 can be
configured to ask the user to confirm that the activity was
actually performed the next time that the user logs on to the
system 10, thereby helping to ensure accuracy. For non-
limiting example, if the geographic location feature indi-
cates that the user was at a particular geographic location at
a certain time corresponding to a place and time of a
scheduled activity, e.g., at a certain gym at a time of a
scheduled exercise class, at a certain dog park at a certain
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time of scheduled dog walking, etc., the system 10 can be
configured to automatically mark that activity as having
been performed. For another non-limiting example, if the
geographic location feature indicates that the user’s geo-
graphic location is continually changing within a certain
time range, the system 10 can be configured to conclude that
an activity scheduled within that time range requiring con-
tinual movement has been performed, e.g., a bike ride
occurred in the morning before work, a walk occurred
during lunch hour, etc.

In some embodiments, the system 10 can be configured to
use a client terminal’s calling capability (e.g., a tablet’s
ability to make calls using an Internet calling service such as
Skype, a mobile phone’s calling capability, etc.) to auto-
matically determine whether or not a user participated in a
certain activity that involves making a call. Non-limiting
examples of such activities include calling an educational
facility to register for an educational course and calling a
friend. The system 10 can be configured to determine that
the user called a phone number associated with an activity,
such as by knowing from the user’s electronic contacts
stored in or otherwise accessible at the user’s client terminal
that the user called a phone number associated with the
activity (e.g., knowing that the user called his/her mother,
knowing that the user called a medical facility associated
with the user’s physical therapist, etc.).

One embodiment of an activities input screen that can be
provided by the system 10 is shown in FIG. 5A. The screen
of FIG. 5A is a non-limiting example of goal data input in
which a user can identify general areas of concern by
moving a slide bar for the area of concern from 0% to a value
up to 100%. The analysis module 202 can be configured to
use the indicated percentage as a factor in determining with
one or more algorithms stored in an algorithms database 224
which one or more activities to suggest to the user as
activities that the user may want to engage in to help address
one or more of his/her areas of concern. In general, the
analysis module 202 can be more likely to suggest activities
to the user that address the area(s) of concern that the user
associated with the highest percentage.

Another embodiment of an activities input screen that can
be provided by the system 10 is shown in FIG. 9. The screen
322 of FIG. 9 is similar to the screen of FIG. 5A and is a
non-limiting example of goal data input in which a user can
identify general areas of concern by moving a slide bar for
the area of concern from 0% to a value up to 100%, with
higher percentages indicating that the user is more afraid
that the area of concern will not improve.

Another embodiment of an activities input screen that can
be provided by the system 10 is shown in FIG. 7. The screen
318 of FIG. 7 is a non-limiting example of personal activity
data input in which a user can identify one or more activities
that the user would like to add to add to his/her list of
activities to possibly engage in. The factors database 206 can
configured to store activities that can be provided as sug-
gestions to the user and/or that the user inputs as a user-
generated activity in an activities database 222. The analysis
module 202 can be configured to customize the activities
provided on the personal activity data input screen to the
specific user with one or more algorithms stored in an
algorithms database 224 that generate activity recommen-
dations with consideration of one or more factors such as the
user’s goal data, the user’s goal target data, goal results for
other users of the system 10 who engaged in a specific
activity, the user’s indicated likeability of previously per-
formed activities, the user’s removal of an activity from
his/her list of possible activities without the user success-
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fully performing the activity, etc. In other words, the algo-
rithm(s) can include the one or more factors as variables.

Another embodiment of an activities input screen that can
be provided by the system 10 is shown in FIG. 8. The screen
320 of FIG. 8 is a non-limiting example of personal activity
data input in which a user can indicate whether the user is
interested in pursuing a displayed activity, which in this
non-limiting example is whether the user is interested in
learning how to eat to better manage his/her energy. The
screen 320 of FIG. 8 is configured to allow the user to
indicate his/her level of interest in the displayed activity. The
screen 320 in this illustrated embodiment includes three
levels of interest, though another number of levels of interest
can be provided. The three levels of interest in this illustrated
embodiment include (from highest to lowest) “I can try
this,” “Hmm . . . maybe later,” and “Not gonna do this.” The
levels of interest can be presented as text, as images, or (as
in this illustrated embodiment) both. The analysis module
202 can be configured to use the user’s indicated level of
interest in executing one or more of the algorithms stored in
the algorithms database 224, such as by using the user’s
indicated level of interest as a variable in an algorithm that
determines what one or more activities to show to the user
as recommended activities. For non-limiting example, the
user selecting the highest level of interest can influence
recommended activities shown to the user in the future by
being more likely to recommend activities in a same class as
the activity that the user showed a high level of interest in,
such as by being more likely to suggest an outdoor athletic
activity if the user indicating interest in another outdoor
athletic activity or by being less likely to suggest a group
activity if the user indicated a lowest level of interest in
another group activity.

Another embodiment of an activities input screen that can
be provided by the system 10 is shown in FIG. 10. The
screen 324 of FIG. 10 is a non-limiting example of activity
data input in which a user can indicate whether or not the
user has interest in a class of activities. A variety of different
classes can be provided. In this illustrated embodiment, the
classes include filters that the user can use to indicate interest
in various types of activities. The analysis module 202 can
be configured to consider the user’s input filter information
in determining suggested activities for the user. In general,
the analysis module 202 can be configured to execute
algorithm(s) in the algorithms database 224 taking into
account the user’s interest in certain types of activities as
indicated by the filters. For non-limiting example, the analy-
sis module 202 can be configured to be more likely to
suggest activities that are ritual building activities (e.g.,
involve developing a regular daily, weekly, etc. routine,
involve establishing good habits, require repeated perfor-
mance at different days and/or times, etc.) when the user has
indicated interest in “Ritual Building Activity,” the analysis
module 202 can be configured to be more likely to suggest
activities that involve learning (e.g., receiving information
about relevant care providers in the user’s geographic area
by referencing care provider data stored in the care provider
database 220, taking educational courses at a school, receiv-
ing nutritional tips built in to the system 10 and stored in the
factors database 206 and/or elsewhere, etc.) when the user
has indicated interest in “Learning Activity,” and the analy-
sis module 202 can be configured to be more likely to
suggest activities that involve taking specific action (e.g.,
engaging in an athletic activity, making a phone call, etc.)
when the user has indicated interest in “Transition/Session
Activity.” The activities database 222 can be configured to
store educational information (e.g., text, images, videos,
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etc.) that can be provided to the user as a “learning” action
and/or the activities database 222 can be configured to
provide a link to and/or other access information for edu-
cational information that the user can access as a “learning”
action.

Another embodiment of an activities input screen 388 that
can be provided by the system 10 is shown in FIG. 22. The
screen 388 of FIG. 22 is a non-limiting example of personal
activity data input in which a user can indicate whether the
user is interested in pursuing a displayed activity. Five
possible activities are shown as options for selection in this
illustrated embodiment. The displayed activities can be
customized recommendations for the user, as discussed
herein. The screen of FIG. 22 also shows an embodiment of
activity status data input in which the user can indicate
whether certain activities were performed (“Worked Great™)
or were not performed (“Didn’t Stick”™).

Another embodiment of an activities input screen 390 that
can be provided by the system 10 is shown in FIG. 23 on a
left side thereof. The screen of FIG. 23 is a non-limiting
example of personal activity data input in which a user
(“Anisha” in this illustrated embodiment) can indicate
whether the user is interested in pursuing a displayed
activity. Ten possible activities are shown as options for
selection in this illustrated embodiment.

When the user selects one of the displayed activities,
“Take a Walk with your family” being selected in this
illustrated embodiment, the system 10 can be configured to
display a Ritual Details screen 392 as shown in an embodi-
ment thereof on the top right of FIG. 23. The user can then
input activity likeability data for the selected activity so as
to indicate whether or not the user has interest in that
selected activity. The system 10 can allow the user to
indicate to the system 10 that a certain activity does not
interest the user (e.g., by selecting “I’d never do that”),
thereby allowing the analysis module 202 to not suggest that
activity to the user in the future. The system 10 can allow the
user to indicate to the system 10 that that a certain activity
does not currently interest the user but may interest the user
at some future time (e.g., by selecting “Skip for a While”),
thereby allowing the analysis module 202 to suggest that
activity again to the user at some point in the future. The
point in the future can be a predetermined amount of time
after the user indicates possible interest, e.g., one week, two
weeks, three days, one month, three months, etc.), can be
after a predetermined number of other activities have been
suggested to the user (e.g., after ten other activities have
been suggested to the user, after fifty other activities have
been suggested to the user, etc.), can be after the user has
indicated possible and/or no interest in a predetermined
number of other activities (e.g., the user has selected “Skip
for a While” for five other activities, the user has selected
“Skip for a While” or “I’d never do that” for twenty other
activities, etc.). The system 10 can allow the user to indicate
to the system 10 that the user would like to add a certain
activity to his/her current list of activities (e.g., by selecting
“Let’s Start”), thereby allowing that activity to be stored in
the individual database 216 as part of that user’s profile.
When the user indicates to the system 10 that the user would
like to add a certain activity to his‘her current list of
activities, the system 10 can be configured to display that
selected activity in the user’s list of active activities, as
shown in an embodiment of an Active Rituals screen 394 in
the middle right of FIG. 23.

FIG. 23 also shows, in a bottom right portion thereof, an
embodiment of an activity status data input screen 396 that
can be provided by the system 10. The activity status data
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input screen 396 can allow the user to indicate whether or
not an activity in the user’s current list of activities has been
performed (“Worked Great”) or not (“Didn’t Stick”). The
system 10 can be configured to provide the activity status
data input screen 396 in response to the user selecting that
activity and/or the system 10 can be configured to automati-
cally provide the activity status data input screen 396 after
a predetermined amount of time has passed since the user
added the activity to his/her active activities list. Automati-
cally asking the user for the status of an active activity can
help ensure that the system 10 has accurate information
about the user, which can allow the analysis module 202 to
perform more accurate analysis and provide more useful
and/or more timely data to the user. The predetermined
amount of time can be the same for every activity or can vary
by activity, e.g., can be a certain amount of predetermined
time for habit type activities and a different certain amount
of predetermined time after an activity that has a scheduled
performance day and/or time. The predetermined amount of
time can be, e.g., one week, two weeks, three days, one
month, etc.

Another embodiment of an activities input screen 398 that
can be provided by the system 10 is shown in FIG. 24. The
screen 398 of FIG. 24 is a non-limiting example of personal
activity data input in which a user can indicate whether the
user is interested in pursuing a displayed activity. Ten
possible activities are shown as options for selection in this
illustrated embodiment.

The activities input screen 398 of FIG. 24 also illustrates
that the system 10 can be configured to allow a user to
indicate whether or not the user has interest in a class of
activities. In this illustrated embodiment, the classes include
activities that expand energy, activities that recover energy,
activities that preserve energy, activities that fuel energy,
activities that focus energy, and activities that have certain
attributes and include ritual building or learning activities. In
response to the user’s selection of any of the displayed
classes, the system 10 can be configured to filter the dis-
played list of possible activities to activities that are part of
that class, e.g., stored in the activities database 222 as being
part of that class. The certain attributes can vary. Non-
limiting examples of the certain attributes include classes
(e.g., sports, spiritual learning, activities that can be per-
formed at work, activities that can be performed at home,
activities involving the user’s children, activities involving
the user’s pets, indoor activities, outdoor activities, etc.).

The system 10 can be configured to allow the user to view
additional possible activities. As in the illustrated embodi-
ment of FIG. 24, the system 10 can be configured to show
additional possible activities to the user in response to the
user clicking on a Next List button 400 or a Previous List
button 402. As will be appreciated by a person skilled in the
art, graphical user interface elements other than buttons can
be used for the Next List and Previous List buttons 400, 402,
such as a drop-down menu, a scroll bar, etc.

Another embodiment of an activities input screen 404 that
can be provided by the system 10 is shown in FIG. 25. The
screen 404 of FIG. 25 is a non-limiting example of personal
activity data input in which a user can indicate whether the
user is interested in pursuing a displayed activity, which can
also be referred to as “actions.” Similar to the screen 320 of
FIG. 8, the screen 404 of FIG. 25 is configured to allow the
user to indicate his/her level of interest in the displayed
activity. The screen 404 in this illustrated embodiment
includes three levels of interest, though another number of
levels of interest can be provided. The three levels of interest
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maybe.” A shaded version of the activities input screen 404a
in FIG. 25 shows a non-limiting example of user selections
of a level of interest for each of the three activities.

The screen of FIG. 25 also shows an embodiment of
activity data input screen 406 in which the user can indicate
whether or not the user enjoyed certain activities. The
system 10 can be configured to automatically provide the
activity data input screen 406 to the user after an amount of
time At has passed since the user provided interest level
input of “yes” or “maybe” for activities via the activities
input screen 404. The amount of time At can be a predeter-
mined amount of time, e.g., one week, three days, one
month, etc., after the interest level is input, independent of
what the specific activities marked with “yes” are, which can
facilitate regular updating of the system 10 and/or can train
a user to regularly input data. The predetermined amount of
time At can instead depend on what the specific activities
marked with “yes” are, which can allow shorter term or
one-time activities to be updated before too much time has
passed since interest was shown in them, and which can
prevent the system 10 from asking the user too frequently
about longer term or repeatable activities. Additionally or
alternatively to automatically providing the activity data
input screen 406 at predetermined times, the system 10 can
be configured to display the activity data input screen 406 on
demand in response to user input to the system 10, thereby
allowing the user to input likeability at convenient times
and/or very soon after an action is performed while memory
of the action is typically most fresh.

As in this illustrated embodiment, the user can indicate
enjoyment by selecting “Liked It!” and can indicate a lack
of'enjoyment by selecting “Hated It!” In other embodiments,
the enjoyment levels can have different name identifiers
and/or can be more levels than two (e.g., a ranking of
enjoyment on a scale of one to ten, a rating of “enjoyed,”
“neutral enjoyment,” and “did not enjoy,” etc. A shaded
version of the activity data input screen 406a in FIG. 25
shows a non-limiting example of user selections of enjoy-
ment for each of the activities marked with “yes.” In at least
some embodiments, the system 10 can be configured to
activity data input screen 406 for activities marked as
“maybe” in addition to those marked with “yes,” which can
help remind users about activities they may be interested in
and/or can allow the system 10 to gather data about activities
that the user performed despite previously indicating only a
possible, “maybe” interest in them.

The analysis module 202 can be configured to execute
algorithm(s) stored in the algorithms database 224 with
consideration of the user’s input activity likeability data. In
general, the analysis module 202 can be more likely to
suggest activities to the user that belong to a same class of
activities as the user indicated as enjoying and can be less
likely to suggest activities to the user that belong to a same
class of activities as the user indicated as not enjoying. In
some embodiments, the analysis module 202 can be con-
figured to suggest activities that the user has indicated as
enjoyable when the user has previously performed the
activity, which can help encourage good habits by the user
repeatedly performing a beneficial activity. Over time, the
user may incorporate the beneficial activity into his/her
routine such that the user performs the action without the
system 10 even repeatedly suggesting it. As in this illustrated
embodiment, the system 10 can be configured to automati-
cally suggest one or more activities to the user based on the
user’s feedback input, e.g., based on whether the user “Liked
It"” or “Hated It!”, as indicated by the Suggested Action
Steps screen 408 on a right side of FIG. 25. A processing
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symbol 410 can indicate when the system 10 automatically
performs analysis using the analysis module 202 in response
to a user input, e.g., generating a list of possible activities in
response to the user answering a question Q1 and generating
a list of possible actions in response to the user providing
feedback on Action 1.

FIG. 25 also illustrates a user toolbox 412 configured to
display all of the user’s actions selected as “yes” on the
activities input screen 404. The user toolbox 412 can help
the user keep track of his/her current selected actions. The
user toolbox 412 can be configured to allow the user to select
an action displayed therein, e.g., by clicking on the name of
the action, etc., so as to cause the activity data input screen
406 to be displayed so the user can input his/her likeability
of the selected action. The user toolbox 412 can thus be
configured to facilitate on demand display of the activity
data input screen 406.

FIGS. 26-31 show embodiments of activity input screens
414, 416, 418, 420, 422, 424 for another embodiment of the
system 10. The screens of FIGS. 26-31 show screens for
display in a browser window of a desktop or laptop com-
puter, but similar screens can be provided on other types of
client terminals. The screens of FIGS. 26 and 28-31 each
include a dashboard 426 similar to the dashboard 305 of
FIG. 6.

FIG. 26 shows the dashboard 426 and shows “Recom-
mendations” selected such that the screen 414 shows sug-
gested activities to the user that the analysis module 202 has
determined to display. FIG. 27 shows the “Recommenda-
tions” selected as in FIG. 26, but unlike FIG. 26, the screen
416 of FIG. 27 has the dashboard 426 hidden. Hiding the
dashboard 426 can maximize an amount of activities infor-
mation that can be shown at one time to a user. FIG. 28
shows the dashboard 426 and shows “Recommendations”
and “Risks” selected such that the screen 426 shows sug-
gested activities to the user that the analysis module 202 has
determined to display and shows goal data input similar to
FIG. 9. FIG. 29 shows the dashboard 426 and shows
“Recommendations” and “Focus Areas” selected such that
the screen 420 shows suggested activities to the user that the
analysis module 202 has determined to display and shows
focus areas that the user can select as being important or
de-select as not being important along a continuum of
importance via slide bars for each focus area. FIG. 30 shows
the dashboard 426 and shows “Recommendations” and
“Demographics” selected such that the screen 422 shows
suggested activities to the user that the analysis module 202
has determined to display and shows demographics data for
the user that the user can edit (e.g., indicate whether or not
the user is a senior citizen, whether or not the user has
children at home, whether the user takes medicine or not,
whether the user lives alone or with other people, whether
the user works at home or outside the home, whether the user
is a child or an adult, etc.). FIG. 31 shows the dashboard 426
and shows “Recommendations” and “Filters” selected such
that the screen 424 shows suggested activities to the user that
the analysis module 202 has determined to display and
shows filters that the user can manipulate to indicate whether
or not the user has interest in one or more classes of
activities.

Analysis Module

The analysis module 202 can generally be configured to
analyze data input into the system via the input module 200,
data stored in the people database 204, data stored in the
factors database 206, and/or data stored outside the system
10. More particularly, the analysis module 202 can be
configured to perform analysis related to activities that can
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aim to improve and/or maintain a person’s wellness, health,
and/or lifestyle in order to help maximize positive wellness,
health, and/or lifestyle benefits to users of the system 10. In
an exemplary embodiment, the analysis module 202 can be
configured to execute one or more algorithms stored in the
algorithm database 224 to perform analysis.

Activities, also called “actions” herein, are generally
discussed herein as being related to at least one of wellness,
health, and lifestyle. Non-limiting examples of activities
include exercise; sport; substituting physical activity for
couch time once this week; monitor and keep a daily blood
pressure log; include a serving of vegetables with every
meal; drink more water; drink a glass of water before giving
in to a food craving; wait ten minutes before giving in to a
food craving; use the 80/20 rule when snacking (snack
healthy 80% of the time and treat yourself with less healthy
snacks 20% of the time); use the 80/20 rule for meals; add
protein to your salads; improve ergonomics in your home
office and/or work office; at your next medical appointment
try listening critically to help understand and remember
what the doctor says; get a pill container to organize
medications and to remember to take them; sign up for
automatic medication refills; sign up for automatic bill
payment; consider buying a meditation CD or download or
make one of your own; add more nuts, seeds, and legumes
to your diet; every ninety minutes get up and take a 5-10
minute standing/walking/stretching/movement break; add
planned workouts to your work calendar and respect them
like work meetings; use a step tracker daily; decide on a
reward for yourself for achieving a goal like not smoking for
one week; get a “worry notebook™ and write down your
worries every day and then imagine closing the book on your
worries as you close the notebook daily; stay in hotels with
exercise facilities and use them; fill your water bottle only
halfway with water so you have to get up to refill it more
frequently; eat breakfast daily; ensure that your bedroom is
dark, quiet, and cool during sleep times; make yourself note
cards that say, “I choose not to smoke today regardless of
any situation,” “I am a non-smoker,” “I enjoy breathing
fresh, clean air,” and anything else you wish to remind
yourself of on a daily basis, and read them every morning
when you wake up and throughout the day when you need
encouragement; come prepared to your medical appoint-
ments with your recent blood sugar results and a list of
issues you want to discuss; check out the American Diabetes
Association website for more information about support
groups, online communities, and message boards; to help
deal with pain, complete a pain and visualization exercise;
sprinkle exercise throughout your day by taking quick walks
whenever you can; make down time active time: try simple
exercises like sit-ups and push-ups while you watch your
favorite television shows; bring portable workout equipment
like resistance bands when you travel, and ask your hotel
desk about safe walking or running routes; be mindful
during meals, eat slowly and chew each bite, pay attention
to your feelings of fullness, and stop eating when you’re full;
evaluate your mattress and pillows, try out different levels of
firmness, and if your mattress is more than 9-10 years old,
it may need to be replaced; when you notice yourself tensing
your muscles or grinding your jaw, go for a quick walk and
clear your mind; when your mood changes, notice your
thoughts, and when you feel a bad mood coming on, ask
yourself, “What is that little voice in my head saying to me
right now?” and try to work backward and see if you can
identify what you were thinking right before the symptom
hit; talk to someone you trust when something is bothering
you and as you talk, listen to your own words to identify any
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thinking errors; try doing something unexpected and nice for
someone else; if you’re having trouble identifying your
warning signs, ask someone close to you what symptoms
they noticed in the early stages of your last episode; identify
and work on other negative thoughts that may contribute to
concentration (and memory) problems; learn to make
amends if you act out your anger and take ownership of your
behavior in a sincere, non-defensive manner; laugh out loud
even If you might not feel like laughing right now; remem-
ber that sometimes sadness can be useful; identify and
challenge distorted beliefs about nutrition; create a binge
eating plan—reach out for support; create a binge eating
plan—remember the costs; create a binge eating plan—
visualize waking up tomorrow; create a binge eating plan—
use affirmations; create a binge eating plan—reward your-
self;, write a list of the ways in which your life would be
different if guilt and shame over your weight or shape did
not have as big a role in it, and keep the list handy to review
when you feel badly about yourself; go to the NIH website
for more information on medications; plan around pain and
be realistic and expect that pain will affect life at times;
schedule breaks, rest, and pain relief activities; try not to be
wary of digital health coaching (DHC) techniques even
though they are not “in person” techniques; schedule the
tough tasks when you’re in the least pain; get a blood
glucose meter and learn how to use it, find out the best time
to test, and ask your doctor for signs that you medication is
working; check out a support organization online for people
with your medical ailment; challenge one negative thought
this week; write down daily one simple happiness experi-
enced; share daily via social media one simple happiness
experienced; practice muscle relaxation; perform a muscle
relaxation exercise daily before falling asleep; skip the
elevator, escalator, or people mover; bring part of your
dinner to work as lunch; write a gratitude journal; add some
activity for an everyday task; quit drinking coffee after 3 pm;
deep breathing; use a standup desk; plant a garden; establish
a bed time; eat lean meats; use medicine reminders; keep an
HCP question list; take a warm bath before bed; have dinner
with the family; shut your phone off from 5-9; go to the gym;
add a recovery break to your day; do a puzzle; play outdoors
with the family; join a sports team; go to the gym with a
friend; read a book; call someone important to you; write a
note to a friend; coach a team; learn about adding a little
activity to your life; learn some ways to get activity into your
everyday life; learn some more way to get more active; learn
how to build rituals and get more energy to live the life you
want; learn how to eat to better manage your energy learn
how to eat a little better every day; learn how to eat a well
even when you are away from home; learn some tips to
make everything you eat more nutritious; learn how to get a
good night’s sleep; learn some everyday ways to sleep better
tonight; learn how to make a good night’s sleep even easier;
learn some more sleep tips; learn about nutrition for people
with high blood pressure; learn about nutrition for people
with high cholesterol; learn about nutrition for people with
diabetes; learn how to talk to your doctor; learn to build the
willpower to stick with you plan; learn to find more will-
power than you ever thought you had; learn about using your
social network to help to live into your goals; learn some tips
to better use your social network to build a better life; learn
why emotional health is important; learn how to be happier;
learn to manage your moods; learn tips to everyday emo-
tional health; learn to manage anxiety; learn to manage
stress; learn to turn stress into resilience with recovery; learn
some stress management tips; learn how to have a healthy
pregnancy; learn how to manage sleep during pregnancy;
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learn how to manage stress during pregnancy; learn how to
manage nausea during pregnancy; learn about nutrition
during pregnancy; learn about exercise during pregnancy;
learn to drive safer; learn to prevent foodborne illness; learn
to prevent catching an infection; learn to the first steps to
quit smoking; learn some tips to quit smoking; learn how to
make your success stick; take a walk with your family; take
a walk after dinner; take a walk for your break; walk while
you do something else; walk to someplace you would
normally drive; use a food tracking tool; cut back on caffeine
in coffee, tea, energy drinks, and soda; incorporate back
strengthening exercises into everyday routine; join a weight
loss plan or program; form a weight loss group; join a weight
loss group; join a weight loss group, plan, or program with
a friend; sign up for an online weight loss plan; learn about
managing physical energy; learn about managing mental
energy; learn about managing emotional energy; learn about
managing spiritual energy; use an activity tracker; use a
mood tracker; use an energy tracker; make housework into
exercise; make yard work into exercise; review restaurant
menu’s before you go to the restaurant; set a date to quit
smoking; use a smoking quit kit; reward yourself every
week for not smoking; get rid of your smoking stuff; and
write a goodbye letter to a bad habit.

In one embodiment, the analysis module 202 can be
implemented using one or more web pages which are
configured to receive user input and present information to
a user. In an exemplary embodiment, the analysis module
202 can be accessed by users via a web interface, e.g., by
connecting to the Internet via a client terminal and accessing
a specific web address, by launching an app on a client
terminal that accesses the system 10, etc. As mentioned
above, the users can wirelessly access the system 10, includ-
ing the analysis module 202.

The analysis module 202 can be configured to determine
activities to recommend to the user based on the user’s
demographics information, e.g., the demographics informa-
tion regarding the user input via the demographics input
module 208 and/or the demographics information regarding
the user stored in the individual database 216. Activities
recommended to the user can thus be more likely to be
attractive to the user and/or more likely to actually be
performed by the user, thereby providing a better chance of
improving the user’s wellness, health, and/or lifestyle. The
analysis module 202 can be configured to determine activi-
ties to recommend to the user based on the user’s demo-
graphics information in a variety of ways. In an exemplary
embodiment, the analysis module 202 can be configured to
determine activities to recommend to the user based on the
user’s demographics information by comparing the user’s
demographic information, e.g., the user’s demographic
information as reflected in the user’s B-DNA, with demo-
graphics information corresponding to activities stored in
the activities database 222. In other words, activities stored
in the activities database 222 can be stored therein with
associations to one or more demographic characteristics,
thereby allowing the analysis module 202 to identify which
the activities are associated with one or more demographic
characteristics of the user. For non-limiting example, the
analysis module 202 can be configured to filter activity
suggestions based on a user’s medical history as indicated
by the user’s demographic information, e.g., the analysis
module 202 can be configured to limit activity suggestions
to a user having a medical history of heart problems to those
activities tagged in the activities database 222 as being safe
for people with heart issues. For another non-limiting
example, the analysis module 202 can be configured to filter
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activity suggestions based on a user’s age, e.g., filter activity
suggestions to those associated with an age range including
the user’s age. For yet another non-limiting example, the
analysis module can be configured to eliminate activity
suggestions for a user based on the user’s geographic
location, e.g., eliminate winter sport activities requiring
snow to users located in places where it does not snow.

The analysis module 202 can be configured to consider
any number of demographics factors when analyzing activi-
ties. In general, the more factors considered, the more likely
that activities will be relevant to a user. The analysis module
can be configured to weigh one or more demographics
factors more than one or more other demographics factors.
In this way, a user’s indicated preference for certain goals
can be better addressed.

The analysis module 202 can be configured to determine
activities to recommend to the user based on the user’s
activity information, e.g., the activities information regard-
ing the user input via the activities input module 210 and/or
the activities information regarding the user stored in the
individual database 216 that is not specifically input by a
user but that is learned by the system 10 as the user makes
choices and/or performs actions. Activities recommended to
the user can thus be more likely to be attractive to the user
and/or more likely to actually be performed by the user,
thereby providing a better chance of improving the user’s
wellness, health, and/or lifestyle. The analysis module 202
can be configured to determine activities to recommend to
the user based on the user’s activity information in a variety
of ways. In an exemplary embodiment, the analysis module
202 can be configured to determine activities to recommend
to the user based on the user’s activity information by
comparing the user’s activity information, e.g., the user’s
activity information as reflected in the user’s B-DNA, with
activity information corresponding to activities stored in the
activities database 222. In other words, activities stored in
the activities database 222 can be stored therein with asso-
ciations to one or more activity characteristics, thereby
allowing the analysis module 202 to identify which the
activities are associated with one or more activity charac-
teristics of the user. For non-limiting example, the analysis
module 202 can be configured to filter activity suggestions
based on a user’s preference for indoor or outdoor activities,
e.g., the analysis module 202 can be configured to limit
activity suggestions to a user preferring outdoor activities to
those activities tagged in the activities database 222 as being
able to be performed outdoors. For another non-limiting
example, the analysis module 202 can be configured to filter
activity suggestions based on a user’s strong concern that
weight loss will not be achieved, e.g., the analysis module
202 can be configured to limit activity suggestions to a user
who marked weight loss as a risk to those activities tagged
in the activities database 222 as having effectively caused
users to lose weight.

The analysis module 202 can be configured to consider
any number of activity factors when analyzing activities. In
general, the more factors considered, the more likely that
activities will be relevant to a user. The analysis module can
be configured to weigh one or more activity factors more
than one or more other demographics factors. In this way, a
user’s indicated preference for certain goals can be better
addressed.

The analysis module 202 can be configured to determine
activities to recommend to the user based on a fingerprint of
the user, e.g., based on the user’s unique demographics
and/or the user’s unique activity preferences. In general, a
user’s fingerprint indicates the user’s preferences for a
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plurality of factors that the analysis module 202 can use in
evaluating activities for the user, e.g., in determining activi-
ties to recommend to the user. In an exemplary embodiment,
a user’s fingerprint can be stored in the individual database
216 for the user so as to be specifically associated with the
user, and every user’s fingerprint can be stored in the
population database 218 without being specifically associ-
ated with a specific user. In other words, the population
database 218 can store anonymous fingerprints of actual
users of the system 10. Similarly, an activity’s fingerprint
can indicate characteristics for each of the plurality of
factors that the analysis module 202 can use in evaluating
activities for the user, e.g., in determining activities to
recommend to the user. In an exemplary embodiment, an
activity’s fingerprint can be stored in the activities database
222. In general, as discussed further below, a user’s finger-
print can be compared with the fingerprints of activities to
help determine which one or more of the activities should be
suggested to the user.

The system 10 can be configured to adjust one or more of
the characteristics that make up the user’s fingerprint each
time the user makes a decision, e.g., when the user selects
one or more activities to pursue from a presented list, when
the user does not select one or more activities to pursue from
a presented list, when the user indicates likeability of a
performed activity, when the user indicates that a certain
action should never be presented to the user as an option,
when the user indicates that a certain class of actions should
never be presented to the user as options, when the user
indicates that a certain class of actions can be presented to
the user as options, when the user indicates that an activity
previously indicated as one being pursued is no longer being
pursued, etc. The user’s decision indicating B-DNA infor-
mation of the user can be overt (e.g., the user inputs data into
the system in reply to a presented question, etc.) or can be
covert (e.g., the user chooses an activity to pursue). The
specific one or more characteristics of the user’s fingerprint
that the system 10 updates based on any one specific user
decision can be predetermined, e.g., an algorithm can be run
with respect to a characteristic of enjoyment of outdoor
activities when the user selects or chooses not to select an
outdoor activity, an algorithm can be run with respect to
wanting to perform activities in a group when the user inputs
an answer to a presented question asking if the user enjoys
group activities, etc. The user’s fingerprint can thus dynami-
cally change over time as the user’s life, objectives, physical
health, etc. change without the user even having to specifi-
cally input any of these changes into the system 10. The
system 10 can instead be configured to infer such changes
with respect to the user based on the user’s interaction with
the system 10 and can be configured to update the user’s
B-DNA accordingly. The system 10 can thus be continually
attuned to a specific user’s preferences regardless of how
many other users are using the system 10, of how many other
users having profiles similar to the user are using the system
10, and of how often the user updates his/her demographic
information.

The system’s creation and continual updating of a user’s
fingerprint based on the user’s choices (which can include
the user’s positive selection of an action to pursue as well as
the user’s choice to not select an action presented to the user
as an option) can allow the system 10 to create a behavioral
profile of the user, e.g., create the fingerprint, in a data
agnostic way. In other words, the system 10 does not need
to reference and/or create a database of the user’s current
and/or past choices to infer preferences of the user or to
determine which one or more actions to present to a user as
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options that are consistent with the user’s objectives regard-
ing health, wellness, and prevention. Instead, the system 10
can use the user’s fingerprint.

The analysis module 202 can be configured to determine
activities to recommend to the user based on fingerprints
associated with activities stored in the activities database
222. These fingerprints can be pre-stored, which can allow
the system 10 to provide recommendations to a user when
the user is a new user and/or if there are not any or many
other user fingerprints available for comparison with the
user’s fingerprint.

Alternatively or in addition to the analysis module 202
being configured to determine activities to recommend to the
user based on fingerprints associated with activities stored in
the activities database 222, the analysis module 202 can be
configured to determine activities to recommend activities to
a user by comparing the user’s fingerprint, e.g., the finger-
print stored for the user in the individual database 216, with
the fingerprints of other users, e.g., the plurality of finger-
prints stored for the system’s users in the population data-
base 218. In other words, the analysis module 202 can be
configured to determine activities to recommend to the user
based on the experiences of other users. The fingerprints can
thus allow the analysis module 202 to choose activities that
the user is likely to enjoy and/or likely to effectively address
the risk factors identified by the user based on the choices
made and/or results achieved by other users as indicated by
their fingerprints. The algorithms database 224 can include
one or more algorithms that cause such comparison. An
algorithm to perform such a comparison of multiple ele-
ments with one another can have a variety of configurations,
as will be appreciated by a person skilled in the art.

A fingerprint can include a plurality of characteristics
(e.g., a plurality of activity factors) that can each have one
of three values. Each of the characteristics can represent a
feature of the user, such as the user’s preference with respect
to activities and/or an aspect of the user’s demographic. A
first value (e.g., a positive number such as “1”) can indicate
a first condition of the user with respect to that characteristic,
a second value (e.g., a negative number such as “~17) can
indicate a second condition of the user with respect to that
characteristic, and a third value (e.g., a null “0”) can indicate
a third condition of the user with respect to that character-
istic). The first and second conditions can be mutually
exclusive of one another, which can help allow the finger-
print to clearly identify the user’s preferences with respect to
a certain characteristic by either being “positive” (first
condition), e.g., the user enjoys or otherwise achieved a
positive result with respect to that characteristic, or “nega-
tive” (second condition), e.g., the user dislikes or otherwise
experienced a negative result with respect to that character-
istic. Non-limiting examples of mutually exclusive first and
second conditions include indoor and outdoor for preferred
location of activities, solo and group for preferred number of
people involved in an activity, yes and no for whether a user
has a dog, yes and no for whether a user prefers activities
that involve walking, yes and no for whether a user prefers
activities that involve water, and religious and non-religious
for types of affirmations that the user chooses to access
and/or read. The third condition can be neutral because the
user’s activity choices do not indicate a preference to the
first condition or the second condition or because adequate
data has not yet been gathered for the user with respect to
that characteristic. Each of the fingerprint’s characteristics
can be defaulted to the third condition so as to start in a
neutral position. In order for a characteristic to change from
the third condition, the user has to provide some input to the
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system 10 that affects that characteristic so as to cause the
analysis module 202 to change that characteristic from the
third condition to either the first condition or the second
condition. The fingerprint can thus evolve over time with the
user and reflect his/her current life stage, current goals, etc.

Each of the characteristics in the B-DNA can be classified
based on their rate of change over time. For non-limiting
example, characteristics can be classified as “Static” or
“Dynamic” to correspond to whether they are likely to
change over the “short term” use of the system 10. The
“Static” classification can generally refer to items that reflect
long-term or permanent characteristics, and the “Dynamic”
classification can generally refer to items more transient in
nature or more likely to change over time.

As discussed further below, the analysis module 202 can
use various scaling factors in a user’s fingerprint to capture
more nuanced importance of behavioral elements and
include the ability to randomly test for evolutionary changes
over time in the B-DNA.

An individual’s fingerprint can be changed by the system
10, e.g., by the analysis module 202, in various ways. One
way that the system 10 can be configured to change an
individual’s fingerprint is by changing one or more of the
fingerprint’s characteristics (e.g., one or more of its vari-
ables) in response to direct input to the system 10 via the
input module 200 by the individual or by a person authorized
to input data for the individual. The ones of the character-
istics that change in response to direct input can include
“Static” characteristics that are likely to remain static so as
to vary little over time, such as demographic information,
personal limitations (“risk factors™), personal focus areas,
etc. The data input to the system 10 can be entered as binary
data directly into the individual’s fingerprint by the analysis
module 202 (e.g., response X changes a specific character-
istic to the first condition if not already so set and opposite
response X' changes the specific characteristic to the second
condition if not already so set), or the analysis module 202
can be configured to calculate using an algorithm in the
algorithms database 224 whether the first or second condi-
tion is appropriate for a specific characteristic based on the
user’s input. Some characteristics of the fingerprint can be
configured to be directly changed while other characteristics
of the fingerprint can be configured to change based on
algorithmic result.

Another way that the system 10 can be configured to
change an individual’s fingerprint is by indirect inference
from user input to the system 10. The ones of the charac-
teristics that change by indirect inference can include
“Dynamic” characteristics that are likely to change over
time. The analysis module 202 can be configured to make
indirect inferences from user input by comparing the fin-
gerprint characteristics of an activity users chooses with the
user’s existing fingerprint, or by comparing a composite
fingerprint of several of the user’s activity choices with the
user’s existing fingerprint.

The analysis module 202 can be configured to compensate
for possible bias favoring suggestions of related items as a
consequence of choosing one item. For example, once an
individual has chosen an activity (e.g., walking more often),
the analysis module 202 can be configured to intuit that
similar choices involving opportunities to walk may also be
selected by the individual in the future and could introduce
a bias in the development of the B-DNA that would result in
disproportionately more walking related suggestions being
presented to the individual by the system 10. By downgrad-
ing the value of related suggestions, the analysis module 202
can be configured to provide the individual with a more
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balanced set of recommendations and can be configured to
develop a B-DNA that is more truly reflective of the indi-
vidual. The analysis module 202 can, however, also be
configured to provide recommendations to an individual
without reference to the user’s fingerprint, which can help
introduce the user to new and potentially enjoyable and/or
beneficial activities and/or can help the system 10 gather
more varied data via the user’s selection or non-selection of
such recommendations.

FIG. 32 illustrates one embodiment of a user fingerprint
500 including a plurality of characteristics f, f,, 3, f,, f5, £,
f, fs, 5, . . . £,. The fingerprint 500 in this embodiment can
be a user’s initial fingerprint, with all of its characteristics f},
f,, £, £, £, £, £, £, £, . . . £, being neutral, e.g., each set
to the third condition, as represented by the number zero. As
the user interacts with the system 10 by providing data input
thereto via the input module 200 as related to Static char-
acteristics, e.g., by inputting responses to demographics
questions, etc., the analysis module 202 can be configured to
change the Static characteristics based on the user’s input as
discussed above. FIG. 33 illustrates an updated fingerprint
501 as the user’s now-current fingerprint having two
“Static” characteristics f}, f, thereof changed to the first and
second conditions, respectively, in response to user input
related to those characteristics f}, f, as predetermined by the
system 10, with a remainder of the characteristics f,
f,, . . . f, remaining neutral.

As mentioned above, each activity can have associated
therewith a fingerprint, the characteristics of which do not
change over time, e.g., each of the characteristics remains at
its predefined one of the first, second, and third conditions
(absent an authorized administrator’s intervention changing
an activity’s fingerprint). The analysis module 202 can be
configured to compare the user’s fingerprint and the finger-
print of an activity selected by the user to pursue and to
change the user’s fingerprint based on the comparison. The
analysis module 202 can be configured to use a weighting
factor, also referred to herein as a “scaling factor,” to adjust
the magnitude of that selected activity’s fingerprint impact
on the user’s fingerprint. The scaling factor can be based on
a choice of the user with respect to the selected activity.
Scaling factors can be configured to temper the effect of
certain user choices over time to lessen the effect of type I
errors (false positives) and type II errors (false negatives).
Table 1 below indicates one embodiment of scaling factors
that can be predetermined (e.g., preprogrammed into the
system 10) for various activity choices.

TABLE 1

Scaling
User Choice With Respect To Selected Activity Factor
Decision to engage in the activity immediately 0.1
Decision to engage in an activity at some later point 0.05
Engaging in the activity 0.05
Successfully “Ritualizing” the activity 0.05
Abandoning the activity -0.05
Beneficial experience as a result of engaging in the activity 0.1
Negative experience as a result of engaging in the activity -0.1

FIG. 34 illustrates one embodiment of a fingerprint 502
for an activity. The analysis module 202 can be configured
to calculate a distance array between the user fingerprint 500
and the activity fingerprint 502 by simple subtraction of the
user’s current fingerprint 501 from the activity fingerprint
502. FIG. 35 illustrates a distance array 504 calculated by
subtracting the user’s current fingerprint 501 of FIG. 33
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from the activity fingerprint 502 of FIG. 34, e.g., subtracting
user characteristic f; from activity characteristic f; to result
in distance array characteristic f}, etc. The analysis module
202 can be configured to multiply the distance array 504
with the scaling factor associated with the user’s input
regarding the activity. FIG. 36 illustrates a weighted distance
array 506 calculated by the analysis module 202 by multi-
plying the distance array 504 by a scaling factor of 0.1 (e.g.,
multiplying each of the distance array’s characteristics by
0.1) which, in the non-limiting example of Table 1, reflects
that the user decided to engage in the selected activity
immediately. The analysis module 202 can be configured to
add the weighted distance array 506 to the user’s current
fingerprint 501 for all the “Dynamic” characteristics fj,
f,, . .. f, thereof to create the user’s new current fingerprint
508, shown in FIG. 37. The analysis module 202 thereby
changed the user’s current fingerprint from the fingerprint
501 of FIG. 33 to the fingerprint 508 of FIG. 37 in response
to the user inputting to the input module 200 an indication
to engage immediately in the activity associated with the
activity fingerprint of FIG. 34. The analysis module 202 can
thus be configured to make recommendations of activities to
the user based on the current fingerprint 508 of FIG. 37 so
as to make recommendations that reflect the user’s actual
actions as reflected by a particular activity’s selection by the
user and the user’s decision to engage in the activity
immediately.

The analysis module 202 can be configured to apply a
non-linear effect to the weighted distance array 506 to help
prevent a user’s decision (e.g., the user selecting to imme-
diately perform the activity associated with the activity
fingerprint 502) from having too overwhelming an effect on
the user’s current fingerprint and thereby skewing the user’s
current fingerprint too much from the user’s actual choices.
In other words, the weighted distance array 506 can be
dampened or accelerated. The analysis module 202 can be
configured to modify the weighted distance array 506 to
magnify a user’s choice so as to amplify its effect on the
user’s current fingerprint, and/or the analysis module 202
can be configured to modify the weighted distance array 506
to dampen a user’s choice so as to reduce its effect on the
user’s current fingerprint. In an exemplary embodiment, the
analysis module 202 can be configured to amplify some user
choices and dampen other user choices.

The analysis module 202 can be configured to apply the
non-linear effect in a variety of ways. In an exemplary
embodiment, the analysis module 202 can be configured to
apply the non-linear effect using a secondary scaling factor
to attenuate disproportionate effects calculated from the
absolute value (Abs) or the square of the weighted distance
array 506 for the chosen activity. FIG. 38 illustrates a
secondary scaling array 510 calculated by the analysis
module 202 by squaring the activity fingerprint 502 and
adding a predetermined secondary scaling factor for the
selected activity thereto, with the predetermined secondary
scaling factor equaling zero in this illustrated embodiment.
FIG. 39 illustrates a secondary weighted distance array 512
calculated by the analysis module 202 by multiplying the
weighted distance array 506 by the secondary scaling array
510. The analysis module 202 can be configured to add the
secondary weighted distance array 512 to the user’s current
fingerprint 501 for all characteristics ), f,, . . . f, thereof to
create the user’s new current fingerprint 514, shown in FIG.
40.

In another embodiment, the analysis module 202 can be
configured to calculate a secondary scaling array by taking
an absolute value of the activity fingerprint 502 and adding
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the predetermined secondary scaling factor for the selected
activity thereto. The analysis module 202 can be configured
to then calculate the user’s new current fingerprint as
discussed above with respect to FIGS. 39 and 40.

In yet another embodiment, the analysis module 202 can
be configured to calculate a secondary scaling array by
taking the square root of the activity fingerprint 502 and
adding the predetermined secondary scaling factor for the
selected activity thereto. The analysis module 202 can be
configured to then calculate the user’s new current finger-
print as discussed above with respect to FIGS. 39 and 40.

The analysis module 202 can be configured to modify a
characteristic of the user’s current fingerprint based on a
mean of the characteristic over the user’s last N activity
choices, where N is a positive integer greater than one. The
analysis module 202 can be configured to calculate a mean
value of the characteristic over the user’s last N activity
choices. If the mean value is above a predetermined thresh-
old value then the characteristic can be assigned a prede-
termined set value and can be assigned a lower predeter-
mined set value if the mean value is below the
predetermined threshold value. For non-limiting example, if
the mean value is above 0.5 then the characteristic can be
assigned the value 1.1 (value range 1.01-1.5) and can be
assigned the value 0.9 (value range 0.95 to 0.8) if the mean
value is below 0.5.

The analysis module 202 can be configured to change a
characteristic’s rate of change in a calculation of the user’s
new current fingerprint. As the user makes various choices
as input to the system 10, the user’s current fingerprint can
change, as discussed herein. A certain one or more of the
characteristics of the user’s fingerprint may change more
often and/or at a different magnitude than other ones of the
characteristics. The analysis module 202 can be configured
to identify such trends in changing characteristics and reflect
that trend in calculating the user’s new current fingerprint.
For non-limiting example, if a characteristic has been going
in a certain direction for several change iterations (e.g.,
repeating increasing in positive number), its velocity in that
direction can be accelerated or reduced by the analysis
module 202.

The analysis module 202 can be configured to maintain
the user’s current fingerprint despite the user making a
choice such as choosing to pursue a certain activity. The
system 10 can thus be configured to introduce activity
suggestions to test receptivity and inform future choice
offerings without corrupting the current B-DNA. For non-
limiting example, some activities may offer “Learn about
nutrition and diet” as opposed to “Eat more fruits and
vegetables.” The user accepting the “Learn” activity can be
captured by the system 10 as guidance for what other
suggestions to offer related to diet and nutrition but not be
reflected as an incremental change in the user’s current
B-DNA. Conversely, the user accepting “Eat more fruits and
vegetables” can be a concrete action that causes the analysis
module 202 to change the user’s B-DNA as described herein
and thereby increase or decrease priority for other related
recommendations.

The analysis module 202 can be configured to discern
behavioral attributes of the user from the user’s fingerprint
that are aligned to certain products, services, educational
materials, etc. The system 10 can thus be configured to
provide recommendations of consumable products that work
within the behavior patterns of the user rather than to
abruptly change the user’s behavior to conform to the
consumable product. For non-limiting example, a user’s
B-DNA may reflect a propensity for individual, private,
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physical activity, as interpreted by the analysis module 202.
The analysis module 202 can be configured to provide
recommendations to the user reflective of this identified
propensity, such as offer a link to a fitness app for the user’s
personal training. For another non-limiting example, a user’s
B-DNA may reflect that the user has an interest in nutrition
and energy, as interpreted by the analysis module 202. The
analysis module 202 can be configured to provide recom-
mendations to the user reflective of this identified interest,
such as offering links for purchase of consumable products
in the form of nutrition products that support energy.

The system 10 can be configured to share at least some
elements of an individual’s fingerprint among several
domains accessible by the system 10, thereby allowing
learning of one domain from “successful” user choices (e.g.,
choices incorporated into a user’s routine behavior) to
improve the appropriateness of choices presented to that
individual in a different domain. For non-limiting example,
choices of a user with respect to a domain directed to
wellness through exercise can be applied to a domain
directed to the user’s health.

FIGS. 41 and 42 illustrate another embodiment of a user
fingerprint 516, named Nina Patel in this illustrated embodi-
ment. Each of a plurality of characteristics 518 of the
fingerprint 516 can indicate the user’s preference with
respect to activities and/or indicates an aspect of the user’s
demographic. The fingerprint 516 include sixteen character-
istics 518 in this illustrated embodiment, but a fingerprint
can include any number of characteristics. Any number and
any type of activities and demographics can be represented
in the B-DNA 516. As in this illustrated embodiment, the
fingerprint 516 can include characteristics 518 representing
demographic information (whether the user has pets 518a,
what equipment the user has access to 518i (e.g., none, gym,
home weights, etc.), health history with respect to osteopo-
rosis 518%), and can include characteristics 518 representing
activities information (whether the user prefers social activi-
ties 5185 (e.g., with a group or solo), user DSP preference
518¢ (e.g., dot, span, etc.), whether the user performed
related steps for actions 518d, activity sequence progress
518¢ (e.g., how many activities in a set sequence of activities
the user has completed), the user’s preferred timing for
performing activities 518f (e.g., flexible, early morning,
morning, afternoon, evening, late night, lunchtime, etc.),
whether the user prefers indoor or outdoor activities 518g,
activity duration preference 518; (e.g., short, medium, long,
15 minutes, 30 minutes, etc.), activity difficulty level pref-
erence 518% (e.g., easy, intermediate, hard, etc.), user moti-
vation level 518m (e.g., low, medium, high, etc.), stress
management goal data 5181 (e.g., whether or not the user
has indicated an interest in stress management), weight
management goal data 518» (e.g., whether or not the user
has indicated an interest in weight management), vitality
goal data 518p (e.g., whether or not the user has indicated an
interest in increasing vitality), physical activity goal data
5180 (e.g., whether or not the user has indicated an interest
in engaging in physical activity). The characteristics 518
forming the fingerprint 516 can all be input by the user via
the input module 200 (e.g., input of demographics informa-
tion, input of whether the user is concerned with weight
management, input of whether the user prefers indoor or
outdoor activities, etc.), can all be determined by the analy-
sis module 202 (e.g., determining that the user does not
perform related action steps, determining that the user tends
to perform actions of intermediate difficulty, determining
that the user tends to select actions that are performed
outdoors, etc.), or can include one or more characteristics
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input by the user and one or more characteristics determined
by the analysis module 202. FIG. 42 also shows this user
B-DNA 516 in a first row thereof.

FIG. 42 also illustrates a plurality of activity fingerprints
520, 522, 524, 526, 528, 530, which each represent a
different activity and that each include a plurality of char-
acteristics. The user fingerprint 516 and the activity finger-
prints 520, 522, 524, 526, 528, 530 can each have an equal
number of characteristics, as in this illustrated embodiment,
thereby facilitating comparison of the user fingerprint 516
with the activity fingerprints 520, 522, 524, 526, 528, 530.
Each of the activity fingerprint’s characteristics can thus
correspond to the user fingerprint’s characteristics 518.
Thus, in this illustrated embodiment, each of the activity
fingerprints 520, 522, 524, 526, 528, 530 has characteristics
relating demographic information to the activity (whether
the activity involves pets, what equipment the activity
requires, whether having health history with respect to
osteoporosis makes the activity unsuitable) and characteris-
tics reflective of the activity itself such as actions required
for the activity, environment of the activity, and probable
effects on the user engaging in the activity (whether the
activity is social, activity DSP, related steps for the activity,
where the activity falls in a set sequence of activities, timing
during the day for performing the activity, whether the
activity is indoor or outdoor, activity duration, activity
difficulty level, user motivation level best suited to the
activity, activity’s effect on stress management, activity’s
effect on weight management, activity’s effect on vitality,
physical activity level of the activity).

In FIGS. 41 and 42, the characteristics 518 making up the
user fingerprint 516 and characteristics making up each of a
plurality of activity fingerprints 520, 522, 524, 526, 528,
530, which each represent a different activity, that have the
same identity are identified by color: blue (“B”), red (“R”),
yellow (“Y™), orange (“O”), black (“K”), purple (“P”), and
green (“G”). In other words, one characteristic in a finger-
print is identified by the color blue, another characteristic is
identified by the color red, etc. For non-limiting example,
“Health History: Osteoporosis™ being black can indicate that
the user has no osteoporosis history, as in the user fingerprint
516 and five of the activity fingerprints 520, 524, 526, 528,
530, while “Health History: Osteoporosis” being orange can
indicate osteoporosis history, as with one of the activity
fingerprints 522. A third color, not shown, can indicate that
no data is available for a user’s osteoporosis health history.
“Health History: Osteoporosis” is an example of a finger-
print element that is binary with one or two possible options
(“yes” or “no” for this element), with an option also being
available for no data available. For another non-limiting
example, “Time” being green can indicate a preference for
activities of short and medium durations, as with the user
fingerprint 516 and four of the activity fingerprints 520, 522,
526, 528, “Time” being blue can indicate a preference for
activities of short duration, as with one of the activity
fingerprints 524, and “Time” being black can indicate no
time preference established, as with one of the activity
fingerprints 530. Other colors can represent other time
duration preferences, e.g., red indicating a preference for
medium and long duration activities, black indicating no
time duration preference data being available, etc. “Time” is
an example of a fingerprint element that is not binary since
more than two possible options are available in addition to
a choice for no data being available. As will be appreciated
by a person skilled in the art, the analysis module 202 can
be configured to analyze characteristics of user and activity
fingerprints that can be represented by colors when dis-
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played, viewed, printed, etc. using numeric representations
instead of colors, e.g., “0” representing the color black, “1”
representing the color orange, “2” representing the color red,
etc., to facilitate electronic analysis. The characteristics
being color-coded can facilitate visual presentation of fin-
gerprints to users, e.g., on a display of the system 10, which
can allow a user to review his/her associated profile via
characteristics recorded in his/her fingerprint.

FIG. 42 shows a result of a comparison performed by the
analysis module 202 comparing the user fingerprint 516 with
the activity fingerprints 520, 522, 524, 526, 528, 530 asso-
ciated with activities stored in the activities database 222.
Only six activity fingerprints 520, 522, 524, 526, 528, 530
are shown as being compared with the user fingerprint 516
in this illustrated embodiment, but any number of activity
fingerprints can be compared with a particular user’s fin-
gerprint. In an exemplary embodiment, a user’s fingerprint
can be compared with hundreds or thousands of other
fingerprints, which can help the analysis module 202 find
best matches. As indicated by the star in FIG. 42, the activity
module 202 in this illustrated embodiment determines that
the user fingerprint 516 most closely matches the activity
fingerprint 526 for activity 43 (“AS43”), which in this
illustrated embodiment is setting aside fifteen minutes in the
middle of your day for a walk outside and to do this four
times this week. The closest match is an identical match in
this illustrated embodiment, but the closest match may in
some instances not be an identical match.

The analysis module 202 can use various metrics to
determine a closest match of an activity for a particular user
when no activity’s fingerprint identically matches the user’s
fingerprint. For non-limiting example, the analysis module
202 can be configured to have a predetermined prioritization
of characteristics such that characteristics are ranked in
order of importance, thereby allowing the analysis module
202 to determine best activity matches based on best
matches to the highest ranked characteristics. For another
non-limiting example, if one activity’s fingerprint matches
more characteristics with the user’s fingerprint than any
other activity’s fingerprint, the analysis module 202 can be
configured to choose that activity. If multiple activity fin-
gerprints each have a same highest number of characteristics
matched with the user’s fingerprint, the analysis module 202
can be configured to randomly choose a predetermined
number of activities from among the multiple activities, to
choose any one or more of the activities not yet recom-
mended to the user, or to choose any one or more of the
activities previously recommended to but not yet performed
by the user. For yet another non-limiting example, if mul-
tiple activity fingerprints each have a same highest number
of characteristics matched with the user’s fingerprint, the
analysis module 202 can be configured to choose one or
more of the most popularly performed ones of the activities
based on a rate of successtul completion of the activities by
other users of the system 10.

FIG. 43 illustrates another embodiment of a user finger-
print 532 that includes a plurality of characteristics 534,
which are each a bar in the DNA-like helix configuration of
this fingerprint 532 embodiment. Each of the bars can be
color-coded, as in this illustrated embodiment, similar to the
color-coding of the fingerprints 516, 520, 522, 524, 526,
528, 530 of FIGS. 41 and 42. As in this illustrated embodi-
ment, a color of the characteristic 534 can indicate a degree
of confidence for the characteristic. In this illustrated
embodiment, dark red represents the third condition (e.g.,
that information for the user is unknown with respect to that
characteristic or that the user is neutral with respect to that
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characteristic), dark green is at the other end of the spectrum
from dark red and represents that one of the two binary
choices for the characteristics fully dominates the other
choice, shades of red represent that one of the two binary
choices for the characteristics does not dominate the other
choice but has some significance, and shades of green
represent that one of the two binary choices for the charac-
teristics does not yet dominate the other choice but is closer
to dominating. As illustrated in FIG. 44, the user fingerprint
532 can be configured to show information for one of the
characteristics 534 when a user hovers a pointer over the
characteristic, which in this illustrated embodiment is a
characteristic for whether the user prefers activities per-
formed with a close friend or activities performed with
casual acquaintances.

FIG. 45 illustrates another embodiment of a user finger-
print 536 and another embodiment of an activity fingerprint
538. Similar to the user fingerprint 500 of FIG. 32, the user
and activity fingerprints 534, 536 in this illustrated embodi-
ment each include a plurality of characteristics f, f,, 5, f,,
5, £, £, £s. 6, - - . £,. FIG. 45 also illustrates an embodiment
of a weighting array 540 that includes a scaling factor for
each of the plurality of characteristics f, f,, f5, £, f5, £, £,
fs, £, .. . £,., €2, “2” for £}, “2” for £,, etc. that can be used
by the analysis module 202 to weigh certain characteristics
of the user and activity fingerprints 536, 538 more heavily
than others. The scaling factors can thus be different for
different characteristics, which can allow certain ones of the
characteristics to have more importance than others, e.g., a
user’s age being weighted more than a user’s preference to
exercise in the morning instead of at night, a user’s focus on
weight loss being weighted more than a user’s preference to
engage in social activities with other people, a health con-
dition of the user (e.g., osteoporosis, arthritis, sprain,
asthma, etc.) being weighted more than a user’s preference
to engage in more strenuous activities. Because the weight-
ing array 540 can help magnify similarities between user and
activity fingerprints, the analysis module 202 can be more
likely to recommend appropriate activities for a particular
user when using the weighting array 540 in determining
activities to recommend to the user.

In at least some embodiments, the analysis module 202
can be configured to use the weighting array 540 in updating
a user’s current fingerprint. Similar to that discussed above,
the analysis module 202 can be configured to multiply a
weighted distance array calculated by the analysis module
202 by the weighting array 540 in the process of updating
the user fingerprint 536 in view of the user’s selection of the
activity associated with the activity fingerprint 538.

In at least some embodiments, the analysis module 202
can be configured to use the weighting array 540 in deter-
mining which one of a plurality of activities, with the
activity associated with the activity fingerprint 538 being
one of the plurality of activities, to recommend to the user
associated with the user fingerprint 536. The analysis mod-
ule 202 can be configured to multiply the user fingerprint
536 by each of the plurality of activity’s fingerprints so as to
calculate a plurality of intermediate score arrays (not
shown). The analysis module 202 can be configured to
multiply each of the intermediate score arrays by the weight-
ing array 540 so as to calculate a plurality of score arrays
(not shown, except for a score array 542 arrived at by
multiplying the user fingerprint 536, the activity fingerprint
538, and the weighting array 540). The analysis module 202
can be configured to calculate a score for each of the
plurality of activities by summing the values in that activi-
ty’s score array. A score 544 of 2.25 for the score array 542
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is shown in FIG. 45. The analysis module 202 can be
configured to determine which of the plurality of activities
to recommend to the user based on which one or more of the
activities have the highest score. If multiple ones of the
activities have a same highest score, the analysis module 202
can be configured to recommend all of those activities or can
be configured to “break the tie” in a way similar to any of
the ways discussed above for choosing an activity among
activities having a same highest number of characteristics
matched with a user fingerprint.

In at least some embodiments, the analysis module 202
can be configured to calculate a score for each of a plurality
of activities without using a weighting array and use that
score as discussed herein to choose one or more activities to
recommend to a user.

In an least some embodiments, the analysis module 202
can be configured to filter recommendations out that would
otherwise be selected by the analysis module 202 to be
presented to the user as recommended activities based on the
scores summed from each activity’s score array. The analy-
sis module 202 can thus be configured to provide more
relevant recommendations to the user. The analysis module
202 can be configured to apply any number of filters.
Non-limiting examples of filters include a filter to exclude
activities previously selected by the user, a filter to exclude
activities previously completed by the user, a filter to
exclude activities that require a prerequisite unmet by the
user, a filter to exclude activities that are contra-indicated for
the user, and a filter to exclude activities the user previously
indicated as being of no interest to them. Each of the filters
can have a filter factor associated therewith. The analysis
module 202 can be configured to calculate a final score for
each of the plurality of activities that has a score summed
from the activity’s score array by summing all of the filter
factors and the activity’s score. The analysis module 202 can
be configured to use the final score to select one or more
activities to recommend to the user, similar to that discussed
above. For non-limiting example, as shown in FIG. 46, the
analysis module 202 can be configured to apply a plurality
of filter factors 546, 546, . . . 546, to the score 544 of FIG.
45 to arrive at a final score 548 for the activity associated
with the activity fingerprint 538. The first and last filter
factors 546, 546,, in this illustrated embodiment each have
a value of zero, thereby indicating that these filter factors
configured to be applied by the analysis module 202 are
inapplicable to the user, e.g., the user has not already
performed the activity associated with the activity finger-
print 538, the user has no unmet prerequisite for the activity
associated with the activity fingerprint 538, etc. The second
filter factor 546, in this illustrated embodiment has a nega-
tive value, thereby indicating that the activity to which it is
being applied should be downgraded for the user, e.g., the
user has already performed the activity associated with the
activity fingerprint 538, the user is excluded from activities
involving running due to a health condition, etc. A filter
factor can have a positive value, thereby indicating that the
activity to which it is being applied should be upgraded for
the user, e.g., the activity is seasonal and is in season, the
activity is among the most highly rated activities in the
system 10, etc. The analysis module 202 can be configured
to up-weight a final score, such as by applying a positive
filter factor as a random one of the filter factors, which can
help prevent final scores from converging on a local mini-
mum.

FIG. 47 shows a list including the score array 542 of
FIGS. 45 and 46 and the final score 548 along with a
plurality of other score arrays 542x, 542y and final scores
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548x, 548y associated therewith calculated by the analysis
module 202 for other activities. The list is sorted in descend-
ing final score order, thus indicating that Option x having the
final score 548x of 8.00 is the activity with the highest final
score from among the plurality of activities considered by
the analysis module 202 and that Option n having the final
score 538 of —97.75 is the activity with the lowest final score
among the considered activities. The analysis module 202
can thus be configured to select Option x as the one activity
to recommend to the user. Alternatively, as discussed herein,
the analysis module 202 can be configured to select a
predetermined number of activities having the highest final
score, e.g., choose the Options having the top three final
scores to present to the user.

In an exemplary embodiment, the analysis module 202
can be configured to determine activities to recommend to
the user based on all of the user’s demographics information,
the user’s activity information, pre-stored fingerprints for
activities, and the experiences of other users, which can help
allow the system 10 to provide well-informed, well-rounded
activity recommendations to the user.

The analysis module 202 can be configured to determine
activities to recommend to the user using an algorithm, e.g.,
an algorithm stored in the algorithms database 224, that in
one embodiment first selects activities as a function of user
preferences (articulated and derived), risk factors, focus
area, demographic factors, previous activities (attempted,
success and failure, and rejections). The algorithm can then
remove activities that are very similar or where a prerequi-
site activity has not been completed, removes activities that
not relevant to any risk factor or goal or where they conflict
with a demographic factor, and remove activities that are
already in progress. The algorithm can then add one or more
random activities, which can help avoid user preferences
from becoming self-fulfilling, and some activities can be
removed to assure the presented list has a balance among
activity types. Removal of an activity does not indicate
removal of the activity from the activities database 222.
Removal of an activity indicates that the activity is removed
from a list of possible activities to be suggested to the user
and/or that the activity is moved lower down a list of
possible activities to be suggested to the user.

The analysis module 202 can be configured to provide
recommendations other than activity recommendations.
These other recommendations can be related to activities,
e.g., can be resources that facilitate achievement of one or
more activities. The analysis module 202 can be configured
to suggest care providers experienced with particular well-
ness, health, and/or lifestyle issues of relevance to the user,
can be configured to suggest facilities that allow the user to
participate in certain activities at the facilities (e.g., climbing
gyms, swimming pools, dog parks, yoga studios, mental
health counseling, massage studios, dance studios, adult
education centers, etc.), can be configured to suggest groups
that the user can join to participate in certain activities (e.g.,
community sports teams, book clubs, dog owner groups,
etc.), and/or can be configured to suggest stores where the
user can purchase materials that can facilitate performance
of certain activities (e.g., health food stores, supermarkets,
pet stores, athletic equipment stores, etc.). The care provid-
ers database 220 can store information regarding a plurality
of care providers that the analysis module 202 can use in
determining care provider(s) to suggest to the user. The
system 10 can include a facilities database (not shown) that
can facilitate suggestion of facilities, a groups database (not
shows) that can facilitate suggestion of groups, and/or a
stores database (not shown) that can facilitate suggestion of
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stores (e.g., retail stores), similar to the care providers
database 220 facilitating suggestion of care providers.

The analysis module 202 can include an assessment
module 212 and a recommendations module 214. In general,
the assessment module 212 can be configured to execute
algorithms related to assessing the user’s performance of
activities (e.g., generating fingerprints, etc.) and/or related to
the user’s preferences (e.g., determining whether input
information has become stale and thus prompting the user to
update the information, etc.), and the recommendations
module 214 can be configured to determine recommended
activities for the user (e.g., comparing the user’s B-DNA to
other users’ B-DNA, etc.). The assessment module 212 can
be configured to assess that data may be stale based on
determining whether a predetermined amount of time has
passed since a date/time stamp indicating when the data was
input. For non-limiting example, the assessment module 212
can be configured to prompt a user to update his’her work
status after a certain amount of time if the user indicated that
his/her occupation was a college student. For another non-
limiting example, the assessment module 212 can be con-
figured to prompt a user to update the status of an activity as
being in progress, complete, or abandoned if the activity was
added to the user’s list a certain predetermined amount of
time ago.

System Use

The systems and methods of using the systems described
herein can be useful in managing personal wellness, health,
and/or lifestyle, such as in a wellness and prevention phase
of a traditional model for managing personal health. The
system can be flexibly implemented using any one or more
modules thereof in any combination. The system can thus be
configured to accommodate different monetary cost con-
straints, different availabilities of computer infrastructure,
and different end user needs. For example, an analysis
module can be provided with an assessment module but not
a recommendations module, which can allow the system to
focus on an individual’s wellness, health, and/or lifestyle.
Such a system can be available at a lower monetary cost than
a system that also includes a recommendations module
since, e.g., fewer processing resources need be used to
manage an individual’s wellness, health, and/or lifestyle.
Such a system can be available for use without requiring a
network connection, e.g., since the system need not access
data regarding other people, which can allow for more
versatility and/or for the system to be available to people
without any network access.

EXAMPLES

As mentioned above, the systems and methods described
herein can be used in a variety of contexts related to any one
or more of wellness, health, and lifestyle. The Examples
discussed below are non-limiting examples of such systems
and methods in various contexts.

Example A

FIG. 48 illustrates an embodiment of a system for well-
ness, health, and/or lifestyle planning, tracking, and main-
tenance for a user 600. The system can be configured to
receive objective data 602 from the user 600, e.g., via an
input module, indicating one or more goals of the user 600.
The system can be configured to analyze the objective data
602 using analytics 604, e.g., an assessment module of an
analysis module. The analytics 604 can be configured to
include population data 606, e.g., data regarding other users
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of the system, and individual data 608, e.g., data regarding
the user 600, in its analysis. The population data 606 and the
individual data 608 can each be stored in at least one
database, e.g., a population database and an individual
database. The analysis performed by the analytics 604 using
the objective data 602 can include updating a fingerprint of
the user 600. The user’s fingerprint being updated can be
included in the individual data 608 accessed by the analytics
604.

The system can be configured to provide recommenda-
tions 610 to the user 600 based on the user’s fingerprint and,
hence, in consideration of the input objective data 602. The
system can include algorithms 612, e.g., in an algorithms
database, configured to facilitate determination of the rec-
ommendations 610. The algorithms 612 can be executed in
a variety of ways, such as by being executed by an analysis
module (e.g., a recommendations module thereof) of the
system, which as discussed herein can include processing by
a processor. The algorithms 612 can include a data trans-
formation algorithm 614 configured to prepare data regard-
ing the user for evaluation with respect to data regarding a
plurality of possible recommendations (e.g., possible activi-
ties), a recommendation engine 616 configured to determine
which one or more of the recommendations are a best match
for the user 600, and a filters and boundaries algorithm 618
configured to filter recommendations out of the recommen-
dations determined to be best matches. The filtered recom-
mendation results can be output to the user 600 as the
recommendations 610.

Result data 620 of the user 600 with respect to the
recommendations 610 output thereto can be configured to be
fed back to the population data 606, as being indicative of
a result of one of the users of the system, and can be
configured to be fed back to the individual data, as being
indicative of a result of this particular user 600. The ana-
Iytics 604, and hence the algorithms 612, can thus consider
the results data 620 in future analysis, thereby allowing for
future recommendations to the user 600 and to other users of
the system to be more appropriate for the user to which they
are output.

One non-limiting example of a context in which the
system of FIG. 48 can be used is a maternal health context.
The objective data 602 can include a goal of improved
pregnancy outcomes and a goal of reduced negative expe-
rience with pre-natal vitamins. In analyzing the input objec-
tive data 602, the analytics 604 can consider population data
606, such as evidence based requirements for pre-natal
vitamins across a pregnancy term, and individual data 608,
such as data regarding the user’s diet, current drug and
vitamin use, lifestyle, medical history, segmentation, previ-
ously input goals, and previous results 620. The system can
be configured to execute the algorithms 612 and output
recommendations 610 based thereon, such as a specific
pre-natal vitamin product for the user 600 to try and a
tailored pre-natal vitamin compliance program for the user
600. The results 620 of such recommendations 610 can
include the user’s nutritional adequacy measurements,
health outcomes, side effects, and compliance with the
program. In the maternal health context, the user’s current
situation is changing in some ways that the system can be
configured to predict because certain symptoms tend to
appear at certain times during pregnancy and can consider
these typical changes in determining recommended activi-
ties for a user. In the maternal health context, the system can
be configured to ask for the user’s symptoms and focus areas
more frequently than in other contexts, such as weight loss
or diabetes, because the user’s health changes beyond her
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control during pregnancy. Thus, symptoms and focus areas
can change more frequently and/or more unpredictably than
in other contexts such that the system can benefit from more
frequent status updates from the user. In the maternal health
context, scaling factors for the user’s demographics (e.g., the
user’s pregnancy month, the user’s symptoms, etc.) can be
scaled higher than in other contexts because activities appro-
priate for an expectant mother are generally more dependent
on the user’s demographics than in other contexts. The
system can thus be more likely to recommend activities that
the user should do rather than activities geared toward what
the user likes to do.

Another non-limiting example of a context in which the
system of FIG. 48 can be used is a diabetes context. The
objective data 602 can include a goal of optimized diabetes
outcomes. In analyzing the input objective data 602, the
analytics 604 can consider population data 606, such as
population studies of people with diabetes, and individual
data 608, such as data regarding the user’s diet, current drug
and vitamin use, lifestyle, medical history, segmentation,
previously input goals, and previous results 620. The system
can be configured to execute the algorithms 612 and output
recommendations 610 based thereon, such as pharmaceuti-
cal recommendations (e.g., a specific pharmaceutical for the
user 600 to try), activities directed to improving lifestyle,
activities involving socialization, and recommendations of
health care providers in the user’s geographic area who work
with diabetes patients. The results 620 of such recommen-
dations 610 can include the user’s glycated hemoglobin
(HbAIC), glucose tolerance, quality of life measures, health
risks, and compliance with recommended activities.

Example B

FIG. 49 illustrates another embodiment of a system for
wellness, health, and/or lifestyle planning, tracking, and
maintenance for a user. The system can be configured to
provide digital health coaching to a user (not shown) but can
be used similarly in other contexts. The system can be
configured to provide a graphical user interface (GUI) 622
to the user, e.g., on a display, through which the user can
access various information available through the system.
The GUI 622 can be configured to show tailored content 624
including information specific to the user (in this illustrated
embodiment, an introduction to the system, how the system
works/setting expectations, the user’s focus areas (physical
activity, stress, weight, and hypertension in this illustrated
embodiment), and motivation), program resources 626
including information related to the user’s focus areas,
action step data 628 including information regarding actions
(activities) the user can engage in to address the user’s
various focus areas, and progress data 630 including infor-
mation related to the progress of the user’s actions (e.g.,
actions selected by the user to pursue, input of progress data,
and updating actions). The GUI 622 in this illustrated
embodiment is at a “Time 1” when the user initially logs
onto the system. Future logins can affect the information
shown on the GUI 622, e.g., not including an introduction to
the system in the tailored content 624 after a predetermined
number of logins, showing current actions, etc.

Clicking on text in the various areas of the GUI 622 can
show information related thereto to the user, as will be
appreciated by a person skilled in the art. FIG. 50 illustrates
one embodiment of a progress screen 632 that the system
can be configured to display in response to the user clicking
on the “Track Your Progress” text in the progress data 630
area of the GUI 622. A “Weight” tab is selected on the
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progress screen 626, with mood, stress, and energy tabs also
being selectable to show data related thereto similar to data
shown on the progress screen 626 for weight. FIG. 50 also
shows a pop-up detail box 634 accessible by clicking on an
action step starburst icon 636 for a specific date, March 22
in this illustrated embodiment. The detail box 634 can
include action information for the selected date, e.g., the
actions the user previously committed to performing on that
date.

The system can be configured to gather information
regarding the user’s health by the user inputting the infor-
mation directly into the system, e.g., via an input module,
and/or by the system electronically communicating with one
or more sensors, e.g., sensors of health monitoring devices.
Receiving information from sensors can help the system
gather data that the user may not remember accurately (e.g.,
due to delay in inputting data to the system, due to the user
not using a timer to time a length of exercise, etc.), may
forget to input, and/or may be too difficult and/or time-
consuming for the user to input (e.g., all food and drink
consumed by the user every day, etc.). For non-limiting
example, a sensor configured to monitor the user’s physical
activity, such as a sensor of a fitness watch, heart rate
monitor, etc., can be configured to provide data to the system
regarding the user’s energy expenditure regardless of
whether the user remembers the physical activity or not,
remembers to input data regarding the physical activity,
and/or is too hard for the user to input into the system. For
another non-limiting example, a health monitoring device
can be configured to provide bioimpedance data to the
system, from which the system can be configured to infer
body weight of the user, as will be appreciated by a person
skilled in the art. For yet another non-limiting example, a
health monitoring device can be configured to measure a
user’s blood-sugar level on a continuous basis and provide
such measurements to the system, which the system can be
configured to consider in evaluating the user’s performance
of accepted activities and/or in determining activities to
recommend to the user.

Example C

FIG. 51 illustrates one embodiment of a method 638 of
using a system (e.g., the system 10 of FIG. 2 or other
systems described herein) for wellness, health, and/or life-
style planning, tracking, and maintenance. In this illustrated
embodiment, dotted lines in the method 638 indicate
optional steps.

The method 638 can include a user logging in 640 to the
system via a login screen, such as by using an e-mail address
and password. Once logged in, the user can indicate 642 a
focus area, such as weight, mood, stress, hypertension, etc.,
that the user would like to address. The indication 642 can
be input to the system via an input module using an I/O
interface. The system, e.g., an analysis module thereof, can
be configured to determine activity recommendations
(which can include learning activities, as discussed above)
for the user based on the user’s indicated 642 focus area and
to provide 644 the determined recommendations to the user,
e.g., by displaying the recommendations on a display.
Before and/or after providing 644 the recommendations, the
system, e.g., an analysis module thereof, can be configured
to prompt 646 the user to adjust information used in deter-
mining the recommendations, such as by inputting data to
adjust the indicated 642 focus area, change risk areas of
concern to the user, or change other information related to
the user (e.g., demographics information, indication of suc-
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cessfully completed activities, etc.). The system can be
configured to adjust 648 priority of activities for the user by
adjusting the user’s fingerprint in view of the adjusted
information provided by the user.

The system can be configured to receive 650 input from
the user regarding a choice of a recommended one of the
activities (non-learning) and to receive 652 input from the
user regarding a choice of a recommended one of the
learning activities. The system can be configured to adjust
the user’s fingerprint in view of selected non-learning activi-
ties and to not adjust the user’s fingerprint in view of
selected learning activities. Selected learning activities can
be excluded from being reflected in the user’s B-DNA
because learning activities can help inform the user’s per-
formance of non-learning activities so as to be indirectly
reflected in the B-DNA through the non-learning activities
and/or because learning activities can generally reflect a
desire to improve some aspect of daily life but generally do
not reflect specific actions being performed that can change
daily life.

The user can indicate a preference for each of the rec-
ommended activities (learning and non-learning). In this
illustrated embodiment, preferences that the user can choose
from for each recommended activity include the user select-
ing 654 the activity to perform, choosing 656 to maybe
perform the activity later, and choosing 658 to not perform
the activity. User non-response 660 can also be logged as a
preference in an instance where the user does not select one
of the other three options 654, 656, 658 for an activity.

In response to the user selecting 654 the activity to
perform, the system can be configured to capture 662 that
activity as an “active” activity, e.g., a current activity of the
user. The system can be configured to prompt 664 the user
to indicate whether the user liked 666 performing the
“active” activity or did not like 668 performing the “active”
activity either by not enjoying the activity during full or
partial performance thereof or by not starting the activity at
all. In response to a “liked” response, the activity can be
considered a success for the user. The system can be
configured to update 670 the user’s information based on the
“liked” response. The updating 670 can include awarding
points to the user for performance of the activity (e.g.,
adding the predetermined number of points associated with
the activity to the user’s running point total), adjusting the
user’s fingerprint, downgrading related activities (such as in
the case of non-learning activities, since repetition of similar
activities may not provide the user with as well-rounded an
experience), and upgrading related activities (such as in the
case of learning activities, since related educational materi-
als can help expand the user’s knowledge in an area of
interest to the user). In response to a “did not like” response,
the activity can be considered a failure for the user. The
system can be configured to reflect this negative experience
by downgrading 672 related activities so the user is less
likely to receive recommended activities in the future that
the user will not like.

In response to the user choosing 656 to maybe perform the
activity later, the system can be configured to capture 674
that activity as a “pending” activity, e.g., a possible current
activity of the user. The system can be configured to upgrade
and recycle 676 the “pending” activity such that the user is
more likely to receive that activity as a recommendation
again, at which time the user may decide to perform the
activity (i.e., select 654 to perform the activity). Upgrading
an activity can include, for non-limiting example, assigning
a higher scaling factor to that activity.
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In response to the user choosing 658 to not perform the
activity, the system can be configured to capture 678 that
activity as a “rejected” activity, e.g., an activity that the user
is not interested in performing. The system can be config-
ured to downgrade and recycle 680 the “rejected” activity
such that the user is less likely to receive that activity as a
recommendation again since the user is, at least in the near
term, unlikely to decide to perform that activity. Downgrad-
ing an activity can include, for non-limiting example,
assigning a lower scaling factor to that activity.

In response to the user not responding 660 to the recom-
mended activity, the system can be configured to recycle 682
the activity as a possible activity to present as a recommen-
dation to the user in the future. In other words, the user’s
non-response 660 can cause the system to treat that activity
as a “neutral” activity that the user may or may not want to
perform at some future point.

Example D

FIG. 52 illustrates another embodiment of a method 684
of using a system (e.g., the system 10 of FIG. 2 or other
systems described herein) for wellness, health, and/or life-
style planning, tracking, and maintenance. This illustrated
embodiment is in the context of happiness, e.g., an aspect of
the user’s wellness, but can be used similarly in other
contexts. In this illustrated embodiment, dotted lines in the
method 684 indicate optional steps.

The method 684 can include a user registering 686 with
the system, e.g., via an input module accessed through an
app or at a website. The registration 686 can include the user
providing contact information, demographic information,
messaging preferences, and informed consent. The system
can be configured to establish 688 a baseline of happiness
for the user, which can help the system track the user’s
happiness level quantitatively over time, similar to tracking
a user’s weight using numbers that can change over time.
Establishing 688 the baseline can include assessing an initial
baseline of happiness for the user and adjusting the baseline
over a thirty day period to better capture the user’s overall
happiness rather than a snapshot at the time the user regis-
tered with the system. The assessment can include present-
ing the user with a series of questions that the system, e.g.,
an analysis module thereof, can be configured to use to
establish an initial user fingerprint.

The user can be presented 690 with a forced choice driver
exercise, which can help the system adjust the user’s fin-
gerprint based on the user’s response to the exercise. The
forced choice driver exercise can include presenting the user
with a series of questions whose responses thereto can be
used to adjust the user’s fingerprint. The exercise questions
can be presented to the user all at once or over a series of
days. The exercise questions can require the user to make
binary choices, thereby providing concrete yes/no, 0/1, etc.
data that the system can use to adjust the user’s fingerprint
in specific ways, e.g., by answers to specific questions
affecting certain ones of the fingerprint’s characteristics
either positively or negatively.

The method 684 can include providing 692 proactive,
time-based outreach to the user, which can help the system
plan, track, and maintain the user’s happiness without the
user having to remember on his/her own to provide inputs to
the system, can help prevent the user from avoiding the
system at times less happy than others, and/or can help
prevent the user from avoiding working on improving or
maintaining his/her happiness by delaying the providing of
inputs to the system. The system can be configured to update
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the user’s fingerprint based on the user’s response to the
outreach. Non-limiting examples of the outreach include
providing a morning message to the user that can help uplift
the user at the start of a day, prompting the user to assess
previously accepted activities, and prompting the user to
indicate his/her current mood, energy, etc.

The system can be configured to provide 694 reactive,
event-based triggers to the user in response to the occurrence
of certain predetermined events. The triggers provided 694
can be related to the user’s selected activities and can be
configured to prompt the user to perform a previously
accepted activity. For non-limiting example, a trigger can be
provided 694 at a time of day that the user has indicated is
a time for exercise. For another non-limiting example, a
trigger can be provided 694 reminding the user to perform
a certain action upon the system determining that the user is
at a particular location (e.g., a gym, a restaurant, etc.) using
GPS of the user’s mobile client terminal.

The system can be configured to provide 696 time-based
outreach to the user in response to it being a certain day
and/or a certain time. The outreach can be configured to
prompt the user to provide information regarding a previ-
ously provided 694 event-based trigger, to provide the user
with questions for the user to reply to regarding his/her
current emotional wellbeing, to provide the user with uplift-
ing messages, and/or to provide the user with a snapshot of
his/her current fingerprint to help the user understand his/her
happiness progress.

The system can be configured to provide 698 reactive,
time and event-based outreach to the user in response to the
occurrence of certain predetermined events and it being a
certain day and/or a certain time. This provided 698 outreach
can follow up on the previously provided 696 triggers and/or
the previously provided 696 outreach, which can help the
system gather information regarding the previously pro-
vided 696 triggers and/or the previously provided 696
outreach and/or can help ensure that the user receives the
previously provided 696 triggers and/or the previously pro-
vided 696 outreach. For non-limiting example, if the user
does not access the previously provided outreach 696, e.g.,
does not open a previously sent text message, etc., the
system can be configured to again reach out to the user after
a predetermined amount of time has passed since the out-
reach was provided and remains unaccessed.

The providing 694, 696, 698 can be iterative so as to
repeat over the course of time, thereby continually furthering
the user’s happiness goals.

Example E

FIGS. 53A and 53B illustrate another embodiment of a
method 700 of using a system (e.g., the system 10 of FIG.
2 or other systems described herein) for wellness, health,
and/or lifestyle planning, tracking, and maintenance. In this
illustrated embodiment, steps with a @ (solid circle) symbol
in the upper right corner thereof indicate that the system at
that step is configured to downgrade and recycle the activity
related to that step, steps with an “x” in the upper right
corner thereof indicate that the system is configured at that
step to upgrade and recycle the activity related to that step,
and steps with a A (solid triangle) symbol in the upper right
corner thereof indicate that the system is configured at that
step to consider as neutral and recycle the activity related to
that step. This illustrated embodiment is in the context of
maternal health but can be used similarly in other contexts.

The method 700 can include the system, e.g., an analysis
module thereof, updating 702 demographics of a user (who
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is an expectant mother in a maternal health embodiment
such as in FIGS. 53 A and 53B) including the due date of the
user and other demographics information, e.g., symptoms of
the user, age of the user, etc. The system can be configured
to map 704 the received due date to a pregnancy month of
the user (e.g., the user is three months pregnant). The system
can be configured to automatically map 704 the user’s
pregnancy month every time the user accesses the system,
which can help the system provide recommendations appro-
priate for the user’s stage of pregnancy throughout the
pregnancy.

Having at least due date information for the user, and
hence able to know how far along the user is in pregnancy,
the system can be configured to provide 706 one or more
activity recommendations of to the user as customized for
the user as described herein. Prior to providing 706 the
recommendation(s), the system can be configured to adjust
708 the user’s fingerprint in view of the received demo-
graphics information and the mapped pregnancy month,
which can help the recommendation(s) be more tailored and
hence more likely to be of interest to the user, as opposed the
recommendation(s) being tailored generally for an expectant
mother. In view of the updated user fingerprint, the system
can be configured to adjust 710 priority of activities avail-
able for recommendation to the user.

For each of the provided 706 activity recommendations,
the user can indicate whether the user accepts 712 the
activity or declines 714 the activity. In response to the user
accepting 712 an activity, the system can be configured to
perform different steps based on a type of the activity. As in
this illustrated embodiment, types of activities can include
activities that affect the user’s behavior 716 (e.g., are
capable of being ritualized into the user’s daily life), activi-
ties that provide the user with content 718 (e.g., learning
activities), and activities that involve purchase of one or
more consumable products 720. For provided content 718,
the system can be configured to confirm 722 the user’s
timing with respect to the activity. The system can be
configured to receive the user’s reply with respect to timing
as the user being interested in pursuing the activity now 724
(e.g., watching an educational video now, being directed to
an article on a particular subject, etc.) or at some point in the
future 726 (e.g., receiving a link to a video later, saving the
article in a library of a user for later reading, etc.).

For an activity that can result in behavior modification
716, the system 10 can be configured to receive a response
from the user indicating that the user commits 728 to the
activity (e.g., accept the activity) or indicating that the user
does not commit 730 to the activity (e.g., decline the activity
at least for now). In response to the user committing 728 to
the activity, the system can be configured to prompt 732 the
user for a response indicating whether the user did perform
734 the activity or did not 736 perform the activity. The
prompting 732 can occur at a time after acceptance of the
activity, with the time being a predetermined amount of time
specific to that activity, being a standard predetermined
amount of time for activities, or being based on when the
user next logs onto the system. In response to the user
indicating that the activity was performed 734, the system
can be configured to prompt 738 the user to indicate whether
the activity was helpful to the user or not. The question can
ask generally about helpfulness or can be directed to a
specific area of help, e.g., “Did engaging in the activity help
you sleep more?”, “Did engaging in the activity help you
feel less nauseous during the day?”, “Did engaging in the
activity improve your skin?”, etc. The system can be con-
figured to prompt 738 the user to reply that the activity’s
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helpfulness is currently unknown 740 (e.g., due to not
enough time passing for the user to yet know, the user not
being able to associate benefits specifically with that activity,
etc.), that the activity was helpful 742, or that the activity
was not helptul 744. In response to receiving a positive reply
of the activity being helpful 742, the system can be config-
ured to ask 746 the user to indicate how helpful the activity
was to the user. The system can be configured to ask 746 the
user to reply that the activity helped a lot 748 or helped a
little 750. In response to receiving a negative reply of the
activity not being helpful 744, the system can be configured
to ask 752 the user to indicate whether the user would like
to continue engaging in the activity, e.g., because it may be
helpful in the future, the user did not put forth maximum
effort when engaging in the activity, etc. The system can be
configured to ask 752 the user to reply in the affirmative 754
or in the negative 756.

Example F

FIGS. 54A and 54B illustrate another embodiment of a
method 758 of using a system (e.g., the system 10 of FIG.
2 or other systems described herein) for wellness, health,
and/or lifestyle planning, tracking, and maintenance. In this
illustrated embodiment, steps with a @ (solid circle) symbol
in the upper right corner thereof indicate that the system at
that step is configured to downgrade and recycle the activity
related to that step, steps with an “x” in the upper right
corner thereof indicate that the system is configured at that
step to upgrade and recycle the activity related to that step,
and steps with a A (solid triangle) symbol in the upper right
corner thereof indicate that the system is configured at that
step to consider as neutral and recycle the activity related to
that step. This illustrated embodiment is in the context of
maternal health but can be used similarly in other contexts.

The method 758 of FIGS. 54A and 54B is similar to the
method 700 of FIGS. 53A and 53B, with similar steps
numbered similarly. In the method 758 of FIGS. 54A and
54B, for activities that can be ritualized, e.g., that can be
converted to a healthy habit, the system can be configured to
update 760 the user’s running point total based on the user
indicating 734 that the user engaged in the activity and can
be configured to present 762 other recommended activities
to the user in response to the user indicating 756 that she
would not like to continue engaging in an activity that was
unhelpful.

In the method 758 of FIGS. 54A and 54B, the system can
be configured to provide 764 activity recommendations to
the user that are intended to provide immediate help to the
user. In other words, the system can be configured to provide
764 activity recommendations to the user that address a
specific characteristic of the user, e.g., activities that address
a specific symptom the user is experiencing (e.g., eating a
certain food to address nausea, doing a certain experience to
alleviate discomfort, etc.). The system can be configured to
receive an indication from the user indicating that the user
is interested in pursuing the activity now 766 or not at this
time 768.

Example G

FIGS. 55A and 55B illustrates another embodiment of a
method 770 of using a system (e.g., the system 10 of FIG.
2 or other systems described herein) for wellness, health,
and/or lifestyle planning, tracking, and maintenance. In this
illustrated embodiment, steps with a @ (solid circle) symbol
in the upper right corner thereof indicate that the system at
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that step is configured to downgrade and recycle the activity
related to that step, steps with an “x” in the upper right
corner thereof indicate that the system is configured at that
step to upgrade and recycle the activity related to that step,
and steps with a A (solid triangle) symbol in the upper right
corner thereof indicate that the system is configured at that
step to consider as neutral and recycle the activity related to
that step. This illustrated embodiment is in the context of
maternal health but can be used similarly in other contexts.

The method 770 of FIGS. 55A and 55B is similar to the
methods 700, 758 of FIGS. 53A, 53B, 54A, and 54B, with
similar steps numbered similarly. In general, the method 770
of FIGS. 55A and 55B includes providing encouragement to
the user at various points in the method 770. In general, the
encouragements can be configured to help keep the user
engaging in activities and selecting new activities, to help
engage the user with the system, to help the user feel a sense
of community by indicating consistencies of the user’s
experience with the experiences of other expectant mothers,
and/or to help make the system more user-friendly. Non-
limiting examples of encouragements can include encour-
aging text, motivational videos, and positive images.

Before updating 702 the demographics of the user, the
system can be configured to provide 772 initial encourage-
ment to the user, such as by showing a welcome video,
displaying a welcome image, thanking the user for logging
into the system again, etc. Such encouragement can help
make the system more enjoyable to use.

The system can be configured to provide 774 encourage-
ment to user based on the user’s due date and hence on the
user’s stage of pregnancy. Such encouragement can help the
user understand that they are feeling and/or are having
experiences similar to other expectant mothers. Such
encouragement can be provided at a point, e.g., between
updating 702 the demographics of the user and mapping 704
the received due date to a pregnancy month of the user.

In response to the user providing a negative response to a
query posed by the system, the system can be configured to
provide encouragement to the user. As in this illustrated
embodiment, the system can be configured to provide 776
encouragement if the user declines 714 all recommended
activities, can be configured to provide 778 encouragement
if the user does not commit to a recommended activity that
can be converted to a healthy habit, can be configured to
provide 780 encouragement if the user indicates that an
accepted activity that can be converted to a healthy habit was
not helpful 744, and can be configured to provide 782
encouragement if the user indicates 756 that she would not
like to continue trying an accepted activity that can be
converted to a healthy habit that was not helpful to the user.

In other embodiments of, one or more encouragements in
addition to those in this illustrated embodiment can be
provided at points in a method, only a subset of the encour-
agements in this illustrated embodiment can be provided at
points in a method, or one or more encouragements instead
of any shown in this method can be provided at points in a
method.

Example H

FIGS. 56A-58 illustrate another embodiment of a method
784 of using a system (e.g., the system 10 of FIG. 2 or other
systems described herein) for wellness, health, and/or life-
style planning, tracking, and maintenance. In this illustrated
embodiment, steps with a @ (solid circle) symbol in the
upper right corner thereof indicate that the system at that
step is configured to downgrade and recycle the activity
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related to that step, steps with an “x” in the upper right
corner thereof indicate that the system is configured at that
step to upgrade and recycle the activity related to that step,
and steps with a A (solid triangle) symbol in the upper right
corner thereof indicate that the system is configured at that
step to consider as neutral and recycle the activity related to
that step. This illustrated embodiment is in the context of
maternal health but can be used similarly in other contexts.

The method 784 of FIGS. 56A-58 is similar to the
methods 700, 758, 770 of FIGS. 53 A-55B, with similar steps
numbered similarly. In general, the method 784 of FIGS.
56A-58 includes providing a conversational message to the
user at various points in the method 784. In general, the
conversational messages, also referred to herein as “feed-
back messages,” can be configured to help provide the user
with feedback in response to input by the user indicative of
a decision (e.g., deciding to engage in an activity, deciding
to not try an unhelpful activity again in the future, etc.),
which can help keep the user engaging in activities and
selecting new activities, help engage the user with the
system, and/or help make the system more user-friendly.
Non-limiting examples of conversational messages can
include encouraging text, text confirming a user decision,
audio messages, and video messages.

The system can be configured to provide 786, 788 a
feedback message to the user confirming 722 timing with
respect to a non-ritualizing activity. A thank you feedback
message can be provided 786 to the user in response to the
user indicating that she wants to pursue the activity now 724.
A reassuring feedback message can be provided 788 to the
user in response to the user indicating that she does not want
to pursue the activity now 726.

In response to the user indicating that the user commits
728 to an activity that can be converted to a healthy habit,
the system can be configured to ask 790 the user if a
reminder should be set to later remind the user about the
accepted activity. In response to the user’s reply 792 of
“yes” or “no,” the system can be configured to, for a “yes”
response, set the reminder and provide a confirmation feed-
back message to the user that the reminder is set, and for a
“no” response, provide a reassuring feedback message.

The system can be configured to provide 794 a reassuring
feedback message to the user in response to the user indi-
cating that the user has not 736 tried an accepted activity that
can be converted to a healthy habit.

The system can be configured to provide 796 an under-
standing feedback message to the user in response to the user
indicating that the user does not know yet 740 the helpful-
ness of engaging in an accepted activity that can be con-
verted to a healthy habit. The system can be configured to
provide 798 a congratulatory feedback message to the user
in response to the user indicating the helpfulness 742 of
engaging in an accepted activity that can be converted to a
healthy habit. In response to the user’s reply that the
accepted activity that can be converted to a healthy habit has
helped a lot or a little, the system can be configured to
provide 800 a congratulatory feedback message, which can
include information relating the user’s indicated level of
helpfulness to users at a similar pregnancy term. In response
to the user indicating 754 a willingness to keep trying a
so-far unhelpful accepted activity that can be converted to a
healthy habit, the system can be configured to provide 802
an encouraging feedback message.

In other embodiments of, one or more conversations in
addition to those in this illustrated embodiment can be
provided at points in a method, only a subset of the con-
versations in this illustrated embodiment can be provided at
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points in a method, or one or more conversations instead of
any shown in this method can be provided at points in a
method.

FIGS. 56A and 56B also illustrate that the system can be
configured to provide 804 encouragement to the user
between the user indicating that the user did perform 734 an
accepted activity that can be converted to a healthy habit and
prompting 738 the user to indicate whether the activity was
helpful to the user or not.

As in this illustrated embodiment, a method can be
configured to recommend 806 one or more consumable
products to the user for each of the provided 706 one or more
activity recommendations and/or for each of the activities
that can be converted to a healthy habit that the user has
accepted 712. The one or more consumable products rec-
ommended 806 to the user for an accepted 712 activity can
be the same product recommendations provided 806 to the
user before the user’s acceptance 712 or can be different
(e.g., based on a newly performed analysis). The system can
be configured to receive a response from the user with
respect to each recommended 806 product, such as the user
deciding not to try the product now 808, the user deciding
to try the product now 810, or the user deciding to save the
product to the user’s cabinet 812 (e.g., to a list of the user’s
physical products in use in relation to the system). In at least
some embodiments, the system can be configured to require
the user to provide a response to each of the recommended
products, which can help the system gather information
regarding the user’s consumer preferences. In other embodi-
ments, the system can be configured to allow the user to not
provide a response to each of the recommended products,
which can help the user focus on other activities and
providing input to the system related thereto. In response to
the user indicating that the user would not like to try the
product now 808, the system can be configured to provide
814 an understanding feedback message. In response to the
user indicating that the user would like to try the product
now 810 or later 812, the system can be configured to
provide 816 a thank you feedback message. In response to
the user indicating that the user would like to try the product
now 810, the system can be configured to facilitate imme-
diate purchase 818 of the product, such as by allowing
purchase of the product through an online retailer using the
app or web page identifying the product to the user.

Example 1

FIGS. 59-77 illustrate another embodiment of a method of
using a system (e.g., the system 10 of FIG. 2 or other
systems described herein) for wellness, health, and/or life-
style planning, tracking, and maintenance. FIGS. 59 and
61-77 illustrate various aspects of the method, indicating
which actions in this illustrated embodiment involve actions
by a user of the system, e.g., involve the user inputting data
using an input module, and which actions in this illustrated
embodiment involve actions by the system in response to the
user’s actions, e.g., which actions involve analysis using an
analysis module such as updating the user’s fingerprint (the
fingerprint also being referred to herein as a “learning
engine”). This illustrated embodiment is in the context of
maternal health but can be used similarly in other contexts.

FIG. 59 illustrates the user accessing the system, which in
this illustrated embodiment includes the user accessing the
system by launching 820 an app. As discussed herein, a user
can access systems in various other ways, such as by visiting
a website. Whether or not this is the user’s first use 822 of
the system, the user’s logon to the system can allow the user
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to access a dashboard 823 of the system after the user
satisfies various initial requirements. The initial require-
ments when it is not the user’s first use 822 can include
agreeing 826 to terms of the system (e.g., privacy terms,
etc.) and authenticating 828 the user’s identity. The initial
requirements when it is the user’s first use 822 can include
inputting 830 basic information about the user (e.g., demo-
graphics information, etc.), choosing 832 symptom areas
from among a plurality of provided possible symptoms,
taking 834 an assessment (e.g., answering questions about
the user’s pregnancy), and allowing 836 the system to pick
focus areas for the user. The system can be configured to
update 838 its learning engine (e.g., update the user’s
fingerprint) based on the user’s inputs 820, 832, 834, 836.
The system can be configured to allow the user to access a
symptoms area 840, which can identify symptoms currently
known for the user that the user can update as symptoms
change.

The system can be configured to provide a navigation
menu 842 to the user, illustrated in FIG. 60, after the user
logins in to the system. The menu 842 can include various
options (e.g., a home/dashboard 824 (e.g., a home page), the
symptom areas 840, a journey of the user 844 (e.g., user
history, progress graphs, etc.), recommended activities 846
(e.g., activities that the system determines to recommend to
the user based on the user’s fingerprint), recommended
activities liked by the user 848 but not yet accepted as
activities to engage in, recommended activities disliked by
the user 850, the user’s healthy habits 852, the user’s cabinet
854, soundscapes 856 (e.g., available audio that can be
played by the system, such as available white noise audio),
an “about us” section 858 for the system, user profile and
settings 860, and a sign out 862) that the user can select to
access various types of information related to the user and/or
the system. These various options are discussed further
below.

FIG. 61 illustrates how the system can check the user’s
due date from the home/dashboard 824. FIG. 62 illustrates
how the system can receive data from the user that the
system can use to update 864 the user’s fingerprint. Such
data can include mood information, sleep information, food
intake information, and symptoms information. From home
866, the user can access Daily Tracking 868, also shown in
FIG. 63, which can allow the user to view information for
the user that is relevant to the user’s daily life, such as the
user’s healthy habits 870 and the user’s previously liked
recommendations 872 (e.g., recommendations previously
accepted by the user as activities to engage in). Based on the
user’s inputs related to her healthy habits 870 and/or to her
liked recommendations 872, the system can update 874 the
user’s fingerprint.

FIG. 64 illustrates user access of the user’s journey 844.
The user’s journey 844 access can cause the system to
retrieve 876 historical data related to the user (e.g., access an
individual database) and to present the retrieved historical
data to the user by trimester 878 and by week 880. The
system can be configured to present the retrieved historical
data in any one or more ways, text, image, audio, etc. The
system can be configured to allow the user to select which
one or both of the trimester 878 and week 880 retrieved
historical data is presented.

FIG. 65 illustrates user access of the recommended activi-
ties 846, which can allow the user to select 882 multiple ones
of the recommendations and to view 884 a list of recom-
mendations. If the user indicates 890 a dislike (e.g., by
clicking on a “dislike” check box for an activity, by sliding
a slide bar to “dislike” for an activity, etc.) for any of the
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selected 882 recommendations or any of the listed 884
recommendations, the system can 886 update the user’s
fingerprint to reflect the dislike and can add 888 the disliked
activity to the user’s disliked activities. If the user indicates
892 a like (e.g., by clicking on a “like” check box for an
activity, by sliding a slide bar to “like” for an activity, etc.)
for any of the selected 882 recommendations or any of the
listed 884 recommendations, the system can prompt 894 the
user to indicate whether the user would like to try that
activity as a healthy habit (e.g., whether the user would like
to attempt ritualizing that activity). If so 896, the system can
check 898 whether any consumable products are available
for that activity. If not, the user can view his/her healthy
habits 852 including the newly selected activity. If so, the
user can view 900 a list of the products, from which the user
can select 902 any one or more of the products to try. In
response to the user making a selection 902, the system can
add 904 the selected product(s) to the user’s cabinet, can add
906 the selected product(s) to the user’s shopping cart, can
close 908 the product (e.g., remove the product from the list
since it has already been selected), and can allow 910 the
user to scroll through additional products. From the shop-
ping cart, the can purchase 912 the products therein, such as
through an external seller.

FIG. 66 illustrates user access of the recommended activi-
ties liked by the user 848, which can allow the user to view
914 a list of recommendations previously liked by the user.
From the list, the user can select 916 any one or more of the
liked recommendations and indicate 918 whether the user
would like to try those selections as a healthy habit. If so, the
system can update 920 the user’s fingerprint to reflect the
accepted one or more activities and can add 922 the liked
activity to the user’s healthy habits.

FIG. 67 illustrates user access of the recommended activi-
ties disliked by the user 850, which can allow the user to
view 924 a list of recommendations previously liked by the
user. From the list, the user can select 926 any one or more
of the disliked recommendations and indicate 928 whether
the user now likes the recommendation (e.g., due to a change
in circumstance such as geographic location, purchase of
exercise equipment, job change, etc.). If so, the system can
update 930 the user’s fingerprint to reflect the accepted one
or more activities and can add the liked activity to the user’s
recommended liked activities.

FIG. 68 illustrates user access of the user’s healthy habits
852, which can allow the user to view 932 a list of the user’s
current healthy habits, add 934 one or more healthy habits
to his/her current list, and select 936 any one or more of
his/her current healthy habits. If the added 934 healthy
habit(s) have not already been liked by the user, the system
can add those healthy habit(s) to the user’s recommenda-
tions to try 846. If not, the system can add 938 those healthy
habit(s) to the user’s healthy habits list from the user’s
previously liked activities. The system can allow the user to
indicate with respect to the selected 936 healthy habit(s) that
those habit(s) have not shown improvement 940, that those
habit(s) have shown improvement 942, that those habit(s)
have been completed 944, that the user would like to stop
946 engaging in those habit(s) before completion thereof,
that the user dislikes 948 those habit(s), and results 950 of
those healthy habit(s). For disliked 948 healthy habits, as
shown in FIG. 69, the user can stop 952 engaging in the
disliked 948 healthy habits and can view 954 her current
healthy habits, and the system can move 956 the disliked
948 healthy habits from the user’s current healthy habits list
to the user’s list of past healthy habits, update 958 the user’s
fingerprint in view of dislike, and add 960 the disliked 948
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healthy habits to the user’s disliked recommended activities.
For the completed habit(s) 944, as shown in FIG. 70, the user
can input 960 additional details related thereto (e.g., whether
the user liked the activity, whether the user disliked the
activity, whether the user would like more activities like this
one, etc.) and can select 936 any one or more of his/her
current healthy habits, and the system can move 964 the
completed healthy habit(s) from the user’s current healthy
habits list to the user’s list of past healthy habits and update
966 the user’s fingerprint in view of the completion and the
input 960 details. For stopped 946 habits, as shown in FIG.
71, the user can view 968 her current healthy habits, and the
system can move 970 the stopped 946 healthy habits from
the user’s current healthy habits list to the user’s list of past
healthy habits, update 972 the user’s fingerprint in view of
stopping, and add 960 the stopped 946 healthy habits to the
user’s disliked recommended activities.

FIG. 72 illustrates user access of the user’s cabinet 854,
which can allow the user to view 976 contents of her cabinet
and select 978 one or more consumable products stored
therein. The user can rate 980 any of the products in the
cabinet (e.g., rate based on the user’s use of the product),
purchase 982 any of the products in the cabinet (e.g.,
purchase 986 through an online retailer, reserve for pick-up
at a store, etc.), and delete 984 any of the products in the
cabinet (e.g., because the user is no longer interested in
them). In response to the user’s deletion 984 of any products
from the cabinet, the system can update 988 the user’s
fingerprint to reflect the user’s disinterest in the product(s).

FIG. 73 illustrates user access of the user’s symptom areas
840, which can allow the user to view 990 a list of symp-
toms, select 992 one or more of those symptoms, indicate
994 whether the selected 992 symptoms are bothering the
user, and save 996 the indication. The system can update 998
the user’s fingerprint to reflect the symptoms that the user is
currently experiencing.

FIG. 74 illustrates user access of soundscapes 856, which
can allow the user to view 1000 a list of available sound-
scapes (e.g., relaxing audio available for streaming and/or
download, such as white noise soundscapes) and select 1002
a soundscape, which can provide more information to the
user about the selected audio. For the selected 1002 sound-
scape, the user can decide to scroll 1004 to the next
soundscape in the list, can indicate 1006 a timer in accor-
dance with the soundscape should be played (e.g., play one
time, play on repeat, play 1008 for the next thirty minutes,
play every day at 8:00 am for ten minutes, etc.), play 1008
the soundscape, or scroll 1010 to the previous soundscape in
the list.

FIG. 75 illustrates user access of the “About Us” 858,
which can allow the user to view 1012 information about the
system including information about the system’s team, e.g.,
members of the system’s team including personnel running
the system, medical experts who appear in educational
videos available through the system, etc. The user can select
any of the team members to view 1014 more information
about that selected team member, such as a video that can be
played 1016.

FIG. 76 illustrates user access of the user profile and
settings 860, which can allow the user to view 1018 her
profile, connect 1020 a health monitoring device (in this
illustrated embodiment, a Fitbit device available from Fitbit
Inc. of San Francisco, Calif.), sign out 862 of the system (as
illustrated in FIG. 77), and unregister 1022 from the system.
From viewing 1018 her profile, the user can update 1024 the
profile, e.g., change email address, add a mobile phone
number, etc. The user can authorize 1026 the connected
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1020 the health monitoring device to be in electronic com-
munication with the system, e.g., transmit data to and/or
receive data from the system. The user can indicate 1028
reason(s) for the user’s unregistration 1022, which can help
the system be improved for other users, and then the user can
be signed out 862. The system can update 1030 the user’s
fingerprint in view of the user’s updated 1024 profile,
authorized 1026 health monitoring device, and unregistra-
tion 1028. Updating 1030 the user’s fingerprint in the case
of unregistration 1028 can include removing the user’s
fingerprint from an individual database of the system while
keeping the user’s fingerprint in a population database of the
system, which can allow the system to consider the user’s
experiences when analyzing other users, e.g., determining
recommended activities for other users, determining encour-
agements to provide to other users, etc.

Example J

FIGS. 78-104 illustrate embodiments of screens that can
be configured to be provided by a system (e.g., the system
10 of FIG. 2 or other systems described herein) for wellness,
health, and/or lifestyle planning, tracking, and maintenance.
This illustrated embodiment is in the context of maternal
health but can be used similarly in other contexts.

FIG. 78 illustrates an embodiment of a menu screen
indicating a variety of options for selection by a user of the
system, e.g., “Home” to access a home screen, “Demo
Flows” to access examples of the system’s features, “Energy
Elements” to access information about various symptoms
that can affect the user’s energy level, “Tracking” to access
information about the user’s progress, “Routines” to access
information about the user’s selected activities, “Videos” to
access informational videos, ‘“Profile” to access information
related to the user’s registration with the system, “About Us”
to access information about the system itself and/or about
people, “Settings” to access information about the user’s
system preferences, “App Tour” to access help for the
system, “Pregnancy Website” to access a website associated
with the system, and “Sign Out” to sign out of the system.

FIG. 79 illustrates an embodiment of an about screen that
the system can be configured to provide upon the user’s
selection of the “About Us” option on the menu screen. As
in this illustrated embodiment, the about screen can include
a list of people associated with features provided by the
system, each of which the user can select to learn more
information. FIG. 79A illustrates an embodiment of an about
detail screen that the system can be configured to provide
upon the user’s selection of one of the people in the list on
the about screen.

FIG. 80 illustrates an embodiment of a flow screen that
the system can be configured to provide upon the user’s
selection of the “Demo Flows” option on the menu screen.
In general, the flow screen can identify flows that the user
can select to learn by example about how various features of
the system work. Five example flows are listed on the flow
screen, but any number of demo flows can be provided.

FIGS. 81 and 82 illustrate an embodiment of a home
screen that the system can be configured to provide upon the
user’s selection of the “Home” option on the menu screen.
FIG. 81 shows a left side of the home screen, and FIG. 82
shows a right side of the home screen. As will be appreciated
by a person skilled in the art, the user can switch between
viewing the left and right sides of the home screen by sliding
between the two via touchscreen. In some embodiments, a
home screen can be provided as a single screen that does not
need sliding to access a whole thereof. In general, the home
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screen can identify various aspects of the system that the
user can select to direct the user to various components of
the system for further information, e.g., to access activities
related to maternal health. In general, the home screen and
the selectable aspects thereon can enable the user to access
information quickly and conveniently as needed. Non-lim-
iting examples of selectable aspects that can be included on
the home screen include “Energy,” “Back Pain,” “Sleep,”
“Stress,” “After Baby,” “Assessment,” “Resource Library,”
“Current Progress,” “Immediate Needs,” “Solicit Recom-
mendations,” “Weight,” and “Walking.”

FIG. 83 illustrates an embodiment of an energy screen
that the system can be configured to provide upon the user’s
selection of the “Energy Elements” option on the menu
screen. In general, the energy screen can identify various
aspects related to elements that affect an expectant mother’s
energy level. Each of the various aspects can be selectable
by a user to learn more about that selected aspect. As in this
illustrated embodiment, the energy screen can include
selectable aspects of “Nutrition,” “Sleep,” “Mood,” and
“Movement.” Selection of an aspect on the energy screen
can cause the system to present the user with one or more
recommended activities related to that aspect. As discussed
herein, the one or more recommended activities can be
customized for the user, e.g., based upon analysis by an
analysis module of the system, and the user can be prompted
to accept or decline each of the one or more recommended
activities. FIG. 84 illustrates an embodiment of a movement
screen that the system can be configured to provide upon the
user’s selection of the “Movement” option on the energy
screen. In this illustrated embodiment, the user can choose
to accept or decline the recommended activity (trying a
pregnancy walking club in this non-limiting example) by
selecting a thumbs up icon (accept) or on a thumbs down
icon (decline). Instead of clicking on one of the accept or
decline icons, the user may instead navigate away from the
screen, e.g., via a button of his/her client terminal, etc., in
which case the system can be configured to recycle that
recommended activity without updating the user’s finger-
print, as discussed herein. The movement screen can provide
any one or more of text, audio, video, and images that help
explain the recommended activity, e.g., explain what the
activity is and how it can help the user. FI1G. 85 illustrates an
embodiment of a nutrition screen that the system can be
configured to provide upon the user’s selection of the
“Nutrition” option on the energy screen. As in this illustrated
embodiment, the nutrition screen can include explanatory
information (text in this illustrated embodiment, but images,
audio, and/or video can be provided in addition to or in
alternative to text) related to nutrition for expectant mothers
and can include an option for the user to learn more about
nutrition, such as about healthy snacking. If the user selected
the “learn more” option, the system can be configured to
provide the user with a supplemental nutrition screen, an
embodiment of which is shown in FIG. 86. As in this
illustrated embodiment, the supplemental nutrition screen
can include one or more recommend activities, which in this
illustrated embodiment includes a consumable product rec-
ommendation, which the user can choose to purchase or
receive a coupon for use in a later purchase, and a recom-
mendation to try eating a medium-sized breakfast, lunch,
and dinner and to have a small snack mid-morning, another
snack mid-afternoon, and a light snack an hour before bed,
which the user can accept by selecting a “Set Snack Remind-
ers” icon. The user’s selection of the “Sleep” and “Mood”
options on the energy screen can cause screens similar to the
movement screen of FIG. 84 and the nutrition screen of FIG.
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85 to be provided to the user. The user’s selection of the
“Energy” option of the home screen can cause the system to
provide an energy screen.

FIG. 87 illustrates an embodiment of a prompt on a screen
that the system can be configured to provide to the user to
prompt the user to input information related to her selected
activities. The system can be configured to prompt the user
to input information related to her selected activities at any
of'a variety of times, as discussed herein (e.g., upon login to
the system, upon login to the user’s client terminal, after
passage of a predetermined amount of time since the user
accepted an activity, etc.). FIG. 88 illustrates an embodiment
of an evaluation screen that the system can be configured to
provide upon the user agreeing to input information in
response to the prompt. In this illustrated embodiment, the
evaluation screen is asking the user about use of the con-
sumable product purchased through the supplemental nutri-
tion screen of FIG. 86.

FIG. 89 illustrates an embodiment of a stress screen that
the system can be configured to provide upon the user’s
selection of the “Stress” option on the home screen. In
general, the stress screen can identify various aspects related
to elements relevant to an expectant mother’s stress level.
Each of the various aspects can be selectable by a user to
learn more about that selected aspect. As in this illustrated
embodiment, the stress screen can include selectable aspects
of “journaling,” “deep breathing,” “yoga,” and “self mas-
sage.” Selection of an aspect on the stress screen can cause
the system to present the user with one or more recom-
mended activities related to that aspect. As discussed herein,
the one or more recommended activities can be customized
for the user, e.g., based upon analysis by an analysis module
of the system, and the user can be prompted to accept or
decline each of the one or more recommended activities.
FIG. 90 illustrates an embodiment of a journaling screen that
the system can be configured to provide upon the user’s
selection of the “journaling” option on the stress screen. In
this illustrated embodiment, similar to the movement screen
discussed above, the user can choose to accept or decline the
recommended activity (writing about a stressful situation in
a notebook) by selecting a thumbs up icon (accept) or on a
thumbs down icon (decline). The journaling screen in this
illustrated embodiment explains the recommended activity
using text and a video, but recommended activities can
explained in additional or alternative ways, as discussed
herein. FIG. 91 illustrates an embodiment of a deep breath-
ing screen that the system can be configured to provide upon
the user’s selection of the “deep breathing” option on the
stress screen. As in this illustrated embodiment, the deep
breathing screen can include a recommended activity of
deep breathing, can include accept/decline selectable icons,
and can include explanatory information thereof, which
includes text and an image in this illustrated embodiment,
but audio, and/or video can be provided in addition to or in
alternative. If the user accepts the deep breathing recom-
mendation, the system can be configured to provide the user
with a supplemental deep breathing screen, an embodiment
of which is shown in FIG. 92. As in this illustrated embodi-
ment, the deep breathing screen can include one or more
recommend activities, which in this illustrated embodiment
includes creating a deep breathing routine, which the user
can accept via accept icon or decline via decline icon, and
a learning more about healthy habits. FIGS. 93 and 93A
illustrate an embodiment of a healthy habits screen that the
system can be configured to provide in response to the user
indicating via the supplemental deep breathing screen that
she would like to learn more about healthy habits. The
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healthy habits screen can be scrollable, as in this illustrated
embodiment, similar to the scrollable home screen of FIGS.
81 and 82. FIG. 94 illustrates an embodiment of a deep
breathing routine screen that the system can be configured to
provide in response to the user indicating via the supple-
mental deep breathing screen that she would like to create a
deep breathing routine. The user’s selection of the “yoga”
and “self massage” options on the stress screen can cause
screens similar to the journaling screen of FIG. 90 and the
deep breathing screen of FIG. 91 to be provided to the user.

The user accepting an activity can cause a routines screen
to be displayed, thereby allowing the user to identify all
his/her current activities and see how the most recently-
accepted activity fits into her regular routine. The system can
be configured to provide a routines screen upon the user’s
selection of the “Routines” option on the menu screen. FIG.
95 illustrates an embodiment of a routines screen. In general,
the routines screen can identify the activities that the user
has previously accepted, which in this illustrated embodi-
ment include practicing deep breathing three times a day,
drinking eight glasses of water per day, and journaling every
day and being grateful for at least one thing.

FIG. 96 illustrates an embodiment of a prompt on a screen
that the system can be configured to provide upon the user
asking the user to provide input about a specific activity,
which in this illustrated embodiment is the deep breathing
routine created via the deep breathing routine screen of FIG.
94. FIG. 97 illustrates an embodiment of an evaluation
screen that the system can be configured to provide upon the
user agreeing to input information in response to the prompt
of FIG. 96. As in this illustrated embodiment, the evaluation
screen can ask the user whether the specific activity (e.g.,
deep breathing routine) helped the user, how the user thinks
the specific activity affected her stress level (e.g., on a scale
of the user having no stress to the user having high stress),
and whether the user would like to receive consumable
product recommendations that can help with his/her deep
breathing routine (e.g., are products that can help reduce
stress and/or that can make it easier for the user to perform
and/or maintain the deep breathing routine). If the user
indicates a desire to receive the consumable product recom-
mendations, the system can be configured to provide the user
with a products screen, an embodiment of which is shown in
FIG. 98. As in this illustrated embodiment, a plurality of
consumable products can be recommended, with the user
having the option to scroll through the recommended prod-
ucts and to purchase or receive a coupon for each of the
recommended products. FIG. 99 illustrates another embodi-
ment of an evaluation screen that the system can be config-
ured to provide at a time subsequent to the user’s purchase
of'one or more of the consumable products recommended on
the products screen (e.g., at a predetermined time after the
user’s purchase, at a predetermined time after the purchased
product ships to the user, at a predetermined time related to
the user’s login to the system, etc.). As in the illustrated
embodiments of FIGS. 97 and 99, an evaluation screen can
be configured to receive input from the user about outcomes
of one or more accepted activities and to provide the user
with a reward (e.g., new activity recommendations (e.g.,
product purchase recommendations, etc.), free consumable
products mailed to the user, coupons for consumable prod-
ucts, educational information regarding one or more of her
activities, increasing her overall point total, unlocking of the
next activity in a set sequence of activities, encouragements,
conversational messages, etc.), which can help “train” the
user to respond to prompts to provide information.
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FIG. 100 illustrates an embodiment of a sleep screen that
the system can be configured to provide upon the user’s
selection of the “Sleep” option on the home screen. In
general, the sleep screen can provide the user with infor-
mation regarding her sleep, such as information gathered via
a sleep app. As in this illustrated embodiment, the sleep
screen can provide the user with historical information about
her sleep by day, week, and month graphs, can allow the user
to input notes regarding sleep for specific days, weeks, or
months, and can provide a summary of the user’s sleep by
day, week, and month. The system can be configured to
provide additional summary information regarding the
user’s sleep upon the user’s selection of the summary on the
sleep screen. FIG. 101 illustrates an embodiment of a
supplemental sleep screen that the system can be configured
to provide upon the user’s selection of the summary on the
sleep screen. Each of the images on the supplemental sleep
screen can be configured to be selected by the user, thereby
triggering the playing of a video providing further informa-
tion about maternal health and sleep.

The system can be configured to track the user’s due date
s0 as to determine when the user is past her due date. The
system can be configured to prompt the user for delivery
information when the system determines that the user is past
her due date. FIG. 102 illustrates an embodiment of a prompt
on a screen that the system can be configured to provide to
the user to prompt the user to input information related to
being past her due date. FIG. 103 illustrates an embodiment
of a delivery screen that the system can be configured to
provide upon the user agreeing to input information in
response to the prompt of FIG. 102. The delivery screen can
ask the user whether she had her baby. In response to an
affirmative response, the system can be configured to pro-
vide a supplemental delivery screen to the user, an embodi-
ment of which is illustrated in FIG. 104. Each of the images
on the supplemental delivery screen can be configured to be
selected by the user, thereby triggering the playing of a video
providing further information about maternal health post-
delivery. The supplemental delivery screen can ask the user
to provide information about her baby, e.g., name, birth date,
gender, height, weight, etc., which can allow the system to
trigger delivery of one or more consumable products to the
user, such as trial size consumable products for baby care.

CONCLUSION

One skilled in the art will appreciate further features and
advantages of the invention based on the above-described
embodiments. Accordingly, the invention is not to be limited
by what has been particularly shown and described, except
as indicated by the appended claims. All publications and
references cited herein are expressly incorporated herein by
reference in their entirety.

What is claimed is:

1. A user management system, comprising:

a storage device that stores

a fingerprint that includes a plurality of characteristics
unique to an individual, each of the plurality of
characteristics being represented by one of a first
variable, a second variable, and a third variable, the
first variable indicating a first condition of the indi-
vidual with respect to that characteristic, the second
variable indicating a second condition of the indi-
vidual with respect to that characteristic, and the
third variable indicating a neutral position of the
individual with respect to that characteristic, the first
and second conditions being mutually exclusive, and
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each of the plurality of characteristics being
defaulted to being represented by the third variable,
and
a profile for each of a plurality of activities providing
a positive benefit to at least one of wellness, health,
and lifestyle; and
a processor configured to perform functions of
displaying on a display a prompt to which a user can
provide an input in response thereto,
receiving the input,
updating one or more of the variables representing the
plurality of characteristics based on the received
input, thereby updating the fingerprint so as to reflect
the user’s input,
comparing the profiles of the plurality of activities with
the fingerprint, thereby identifying at least one activ-
ity in the plurality of activities that has a profile
corresponding to the fingerprint, and
causing the identified at least one activity to be indi-
cated on the display;
wherein the received input indicates an opinion of the user
with respect to the indicated at least one activity;

wherein the plurality of characteristics unique to the
individual include at least two of whether the individual
has a pet, what exercise equipment the individual has
access to, the individual’s health history with respect to
osteoporosis, whether the individual prefers social
activities, how many activities in a set sequence of
activities the individual has completed, the individual’s
preferred timing for performing activities, whether the
individual prefers indoor or outdoor activities, the
individual’s activity duration preference, the individu-
al’s activity difficulty level preference, the individual’s
motivation level, whether the individual has indicated
an interest in stress management, whether the indi-
vidual has indicated an interest in weight management,
and whether the individual has indicated an interest in
engaging in physical activity;

wherein the user input is received via a user input device

that has a capability to make calls;

wherein the plurality of activities include at least one of

talking on the telephone to a family member and
talking on the telephone to a friend; and

wherein the processor is also configured to perform a

function of automatically determining that the user
engaged in the at least one of talking on the telephone
to a family member and talking on the telephone to a
friend, the automatic determination including accessing
the user input device to determine if a call was made to
at least one of the family member and the friend.

2. The system of claim 1, wherein each of the plurality of
characteristics is limited to being represented by one of the
first, second, and third variables.

3. The system of claim 1, wherein the storage device
stores a profile for each of a plurality of consumable
products;

the processor is configured to perform functions of

comparing the profiles of the plurality of consumable
products with the fingerprint, thereby identifying at
least one consumable product in the plurality of
consumable products that has a profile correspond-
ing to the fingerprint, and

causing the identified at least one consumable product
to be provided to the user;

the received input indicates an opinion of the user with

respect to the provided at least one consumable prod-
uct;
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the consumable products include at least two of a lotion,
a soap, a vitamin, clothing, bedding, a computer acces-
sory, a mobile phone accessory, an app, an exercise
product, a shampoo, a conditioner, a face wash, and a
face cream; and

the plurality of characteristics unique to the individual

include at least two of whether the individual has a pet,
what exercise equipment the individual has access to,
the individual’s health history with respect to osteopo-
rosis, whether the individual prefers social activities,
how many activities in a set sequence of activities the
individual has completed, the individual’s preferred
timing for performing activities, whether the individual
prefers indoor or outdoor activities, the individual’s
activity duration preference, the individual’s activity
difficulty level preference, the individual’s motivation
level, whether the individual has indicated an interest in
stress management, whether the individual has indi-
cated an interest in weight management, and whether
the individual has indicated an interest in engaging in
physical activity.

4. The system of claim 3, wherein causing the identified
at least one consumable product to be provided to the user
includes mailing the at least one consumable product to the
user for free.

5. The system of claim 1, wherein the updating includes
changing the fingerprint by multiplying the variable of the
one or more of the plurality of characteristics by a scaling
factor that is dependent on a type of the received input.

6. The system of claim 5, wherein the type of the received
input is selected from the group consisting of an indication
of a decision to engage in an activity immediately, an
indication of a decision to engage in an activity at a future
point in time, engagement in an activity, repeated perfor-
mance of an activity, an indication of a decision to not
engage in an activity previously indicated as an activity that
the user would engage in immediately, an indication of a
decision to not engage in an activity previously indicated as
an activity that the user would engage in at a future time, an
indication of a beneficial experience as a result of engaging
in an activity, and an indication of a negative experience as
a result of engaging in an activity.

7. The system of claim 1, wherein each of the plurality of
characteristics is classified as being of a first type of char-
acteristic that changes over time at a first rate or as being of
a second type of characteristic that changes over time at a
second rate that is slower than the first rate; and

the processor updates the one or more of the variables

based on whether the characteristics represented by the
one or more of the variables are classified as being of
the first type or of the second type.
8. The system of claim 1, wherein the processor is also
configured to perform functions of
displaying on the display a second prompt to which the
user can provide a second input in response thereto;

receiving the second input, the second input being indica-
tive of the user acting on the identified at least one
activity; and

causing the variable of at least one of the first, second, and

third variables to be modified to be closer to the values
of the factors of the identified at least one activity in
response to the second input being indicative of a
positive benefit to at least one of the user’s health,
wellbeing, and lifestyle.
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9. The system of claim 1, wherein each of the profiles
includes a plurality of factors unique to the activity, each of
the plurality of factors unique to the activity being repre-
sented by a numeric value;

each of'the first, second, and third variables is represented

by a numeric value; and

the updating includes

subtracting the numeric value of the one of the first,
second, and third variables for each of the plurality
of characteristics from the numeric value of a cor-
responding one of the plurality of factors, resulting
in a first array of values,

multiplying the first array by a scaling factor, resulting
in a second array, and

adding the second array to the fingerprint.

10. The system of claim 9, wherein the scaling factor is
dependent on a type of the received input; and

the type of the received input is selected from the group

consisting of an indication of a decision to engage in an
activity immediately, an indication of a decision to
engage in an activity at a future point in time, engage-
ment in an activity, repeated performance of an activity,
an indication of a decision to not engage in an activity
previously indicated as an activity that the user would
engage in immediately, an indication of a decision to
not engage in an activity previously indicated as an
activity that the user would engage in at a future time,
an indication of a beneficial experience as a result of
engaging in an activity, and an indication of a negative
experience as a result of engaging in an activity.

11. A user management system, comprising:

a storage device that stores

a fingerprint that includes a plurality of characteristics
unique to an individual, each of the plurality of
characteristics being represented by one of a first
variable, a second variable, and a third variable, the
first variable indicating a first condition of the indi-
vidual with respect to that characteristic, the second
variable indicating a second condition of the indi-
vidual with respect to that characteristic, and the
third variable indicating a neutral position of the
individual with respect to that characteristic, the first
and second conditions being mutually exclusive, and
each of the plurality of characteristics being
defaulted to being represented by the third variable,
and

a plurality of suggestions that are described by two or
more factors that each have a value, and each of the
plurality of suggestions includes a suggestion for a
specific activity that provides a positive benefit to at
least one of health, wellbeing, and lifestyle; and

a processor configured to perform functions of

displaying on a display a prompt to which a user can
provide an input in response thereto,

receiving the input,

updating one or more of the variables representing the
plurality of characteristics based on the received
input, thereby updating the fingerprint so as to reflect
the user’s input,

after the updating, selecting at least one of the sugges-
tions by comparing the values of the two or more
factors with the variables of the plurality of charac-
teristics unique to the individual and determining
which one or more of the plurality of suggestions has
factors with values that most closely match the
variables of the plurality of characteristics, and
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causing the determined one or more of the suggestions
to be communicated to the user;

wherein the input is received via a user input device that

has a capability to make calls;

wherein the determined one or more of the suggestions

include at least one of talking on the telephone to a
family member and talking on the telephone to a friend;
and

wherein the processor is also configured to perform a

function of automatically determining that the user
engaged in the at least one of talking on the telephone
to a family member and talking on the telephone to a
friend, the automatic determination including accessing
the user input device to determine if a call was made to
at least one of the family member and the friend.

12. The system of claim 11, wherein the activities include
at least two of an athletic activity, eating a healthy food,
drinking a healthy drink, forming a healthy habit, engaging
in an individual sport, engaging in a group sport, gardening,
taking a walk, jogging, swimming, stretching, yoga, pilates,
tai chi, meditation, doing housework, taking an in-person
educational course regarding at least one of wellness, health,
and lifestyle, taking an online educational course regarding
at least one of wellness, health, and lifestyle, deep breathing,
martial arts, making art, playing music, writing a handwrit-
ten letter, writing an electronic letter, talking on the tele-
phone to a family member, talking on the telephone to a
friend, bringing a meal to work, cooking a meal at home,
sleeping, walking a dog, quitting smoking, reducing an
amount of smoking per day, quitting drinking coffee, reduc-
ing an amount of coffee intake per day, stopping drinking
coffee after a certain hour of the day, establishing a bed time,
purchasing a device that assists in at least one of a wellness,
health, or lifestyle behavior, using a device that assists in at
least one of a wellness, health, or lifestyle behavior, reducing
an intake amount of an unhealthy food, reducing an intake
amount of an alcoholic beverage, and establishing a waking
time; and

the plurality of characteristics unique to the individual

include at least two of whether the individual has a pet,
what exercise equipment the individual has access to,
the individual’s health history with respect to osteopo-
rosis, whether the individual prefers social activities,
how many activities in a set sequence of activities the
individual has completed, the individual’s preferred
timing for performing activities, whether the individual
prefers indoor or outdoor activities, the individual’s
activity duration preference, the individual’s activity
difficulty level preference, the individual’s motivation
level, whether the individual has indicated an interest in
stress management, whether the individual has indi-
cated an interest in weight management, and whether
the individual has indicated an interest in engaging in
physical activity.

13. The system of claim 12, wherein the activities include
at least two of an athletic activity, eating a healthy food,
drinking a healthy drink, forming a healthy habit, engaging
in an individual sport, engaging in a group sport, gardening,
taking a walk, jogging, swimming, stretching, yoga, pilates,
tai chi, meditation, doing housework, taking an in-person
educational course regarding at least one of wellness, health,
and lifestyle, taking an online educational course regarding
at least one of wellness, health, and lifestyle, deep breathing,
martial arts, making art, playing music, writing a handwrit-
ten letter, writing an electronic letter, talking on the tele-
phone to a family member, talking on the telephone to a
friend, bringing a meal to work, cooking a meal at home,
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sleeping, walking a dog, quitting smoking, reducing an
amount of smoking per day, quitting drinking coffee, reduc-
ing an amount of coffee intake per day, stopping drinking
coffee after a certain hour of the day, establishing a bed time,
purchasing a device that assists in at least one of a wellness,
health, or lifestyle behavior, using a device that assists in at
least one of a wellness, health, or lifestyle behavior, reducing
an intake amount of an unhealthy food, reducing an intake
amount of an alcoholic beverage, and establishing a waking
time.

14. The system of claim 12, wherein the activities include
at least two of eating a healthy food, drinking a healthy
drink, doing housework, taking an in-person educational
course regarding at least one of wellness, health, and life-
style, taking an online educational course regarding at least
one of wellness, health, and lifestyle, deep breathing, mak-
ing art, playing music, writing a handwritten letter, writing
an electronic letter, talking on the telephone to a family
member, talking on the telephone to a friend, bringing a
meal to work, cooking a meal at home, sleeping, quitting
smoking, reducing an amount of smoking per day, quitting
drinking coffee, reducing an amount of coffee intake per day,
stopping drinking coffee after a certain hour of the day,
establishing a bed time, reducing an intake amount of an
unhealthy food, reducing an intake amount of an alcoholic
beverage, and establishing a waking time; and

the plurality of characteristics unique to the individual

include at least two of what exercise equipment the
individual has access to, the individual’s health history
with respect to osteoporosis, whether the individual
prefers social activities, how many activities in a set
sequence of activities the individual has completed, and
whether the individual has indicated an interest in stress
management.

15. The system of claim 11, wherein the determined one
or more of the suggestions each include a suggestion for a
specific product within a specific product category.

16. The system of claim 15, wherein the specific product
category includes at least one of lotions, soaps, vitamins,
clothing, bedding, computer accessories, mobile phone
accessories, apps, exercise products, shampoos, condition-
ers, face washes, and face creams.

17. The system of claim 16, wherein the processor is also
configured to perform a function of causing the specific
product to be mailed to the user for free.

18. The system of claim 11, wherein each of the values of
the factors is a numeric value;

each of'the first, second, and third variables is represented

by a numeric value; and

the updating includes

subtracting the numeric value of the one of the first,
second, and third variables for each of the plurality
of characteristics from the numeric value of a cor-
responding one of the factors, resulting in a first
array of values,

multiplying the first array by a scaling factor, resulting
in a second array, and

adding the second array to the fingerprint.

19. The system of claim 18, wherein the scaling factor is
dependent on a type of the received input; and

the type of the received input is selected from the group

consisting of an indication of a decision to engage in an
activity immediately, an indication of a decision to
engage in an activity at a future point in time, engage-
ment in an activity, repeated performance of an activity,
an indication of a decision to not engage in an activity
previously indicated as an activity that the user would
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engage in immediately, an indication of a decision to wherein the processor is also configured to perform a
not engage in an activity previously indicated as an function of automatically assessing whether the user
activity that the user would engage in at a future time, enrolled in at least one of the in-person educational
an indication of a beneficial experience as a result of course and the online educational course, the automatic
engaging in an activity, and an indication of a negative s assessing including accessing the user input device to
experience as a result of engaging in an activity. determine if a call was made to a facility offering at

20. The system of claim 11, wherein the determined one
or more suggestions are communicated to the user via the
display.
21. A user management system of comprising: 10
a storage device that stores

least one of the in-person educational course and the
online educational course.

22. The system of claim 21, wherein each of the plurality

of characteristics is limited to being represented by one of

a fingerprint that includes a plurality of characteristics
unique to an individual, each of the plurality of
characteristics being represented by one of a first
variable, a second variable, and a third variable, the
first variable indicating a first condition of the indi-
vidual with respect to that characteristic, the second
variable indicating a second condition of the indi-
vidual with respect to that characteristic, and the
third variable indicating a neutral position of the
individual with respect to that characteristic, the first
and second conditions being mutually exclusive, and
each of the plurality of characteristics being
defaulted to being represented by the third variable,
and

a profile for each of a plurality of activities providing
a positive benefit to at least one of wellness, health,
and lifestyle; and

a processor configured to perform functions of

displaying on a display a prompt to which a user can
provide an input in response thereto,

receiving the input,

updating one or more of the variables representing the
plurality of characteristics based on the received
input, thereby updating the fingerprint so as to reflect
the user’s input,

comparing the profiles of the plurality of activities with
the fingerprint, thereby identifying at least one activ-
ity in the plurality of activities that has a profile
corresponding to the fingerprint, and

causing the identified at least one activity to be indi-
cated on the display;

wherein the received input indicates an opinion of the user

with respect to the indicated at least one activity;

wherein the plurality of characteristics unique to the

individual include at least two of whether the individual
has a pet, what exercise equipment the individual has
access to, the individual’s health history with respect to
osteoporosis, whether the individual prefers social
activities, how many activities in a set sequence of
activities the individual has completed, the individual’s
preferred timing for performing activities, whether the
individual prefers indoor or outdoor activities, the
individual’s activity duration preference, the individu-
al’s activity difficulty level preference, the individual’s
motivation level, whether the individual has indicated
an interest in stress management, whether the indi-
vidual has indicated an interest in weight management,
and whether the individual has indicated an interest in
engaging in physical activity;

wherein the user input is received via a user input device

that has a capability to make calls;

wherein the plurality of activities include at least one of

taking an in-person educational course regarding at
least one of wellness, health, and lifestyle and taking an
online educational course regarding at least one of
wellness, health, and lifestyle; and
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the first, second, and third variables.

23. The system of claim 21, wherein the updating includes
changing the fingerprint by multiplying the variable of the
one or more of the plurality of characteristics by a scaling
factor that is dependent on a type of the received input.

24. The system of claim 21, wherein each of the profiles
includes a plurality of factors unique to the activity, each of
the plurality of factors unique to the activity being repre-
sented by a numeric value;

each of'the first, second, and third variables is represented

by a numeric value; and

the updating includes

subtracting the numeric value of the one of the first,
second, and third variables for each of the plurality
of characteristics from the numeric value of a cor-
responding one of the plurality of factors, resulting
in a first array of values,

multiplying the first array by a scaling factor, resulting
in a second array, and

adding the second array to the fingerprint.

25. A user management system comprising:
a storage device that stores

a fingerprint that includes a plurality of characteristics
unique to an individual, each of the plurality of
characteristics being represented by one of a first
variable, a second variable, and a third variable, the
first variable indicating a first condition of the indi-
vidual with respect to that characteristic, the second
variable indicating a second condition of the indi-
vidual with respect to that characteristic, and the
third variable indicating a neutral position of the
individual with respect to that characteristic, the first
and second conditions being mutually exclusive, and
each of the plurality of characteristics being
defaulted to being represented by the third variable,
and

a plurality of suggestions that are described by two or
more factors that each have a value, and each of the
plurality of suggestions includes a suggestion for a
specific activity that provides a positive benefit to at
least one of health, wellbeing, and lifestyle; and

a processor configured to perform functions of

displaying on a display a prompt to which a user can
provide an input in response thereto,

receiving the input,

updating one or more of the variables representing the
plurality of characteristics based on the received
input, thereby updating the fingerprint so as to reflect
the user’s input,

after the updating, selecting at least one of the sugges-
tions by comparing the values of the two or more
factors with the variables of the plurality of charac-
teristics unique to the individual and determining
which one or more of the plurality of suggestions has
factors with values that most closely match the
variables of the plurality of characteristics, and
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causing the determined one or more of the suggestions
to be communicated to the user;

wherein the input is received via a user input device that
has a capability to make calls;

wherein the determined one or more of the suggestions 5
include at least one of taking an in-person educational
course regarding at least one of wellness, health, and
lifestyle and taking an online educational course
regarding at least one of wellness, health, and lifestyle;
and 10

wherein the processor is also configured to perform a
function of automatically assessing whether the user
enrolled in at least one of the in-person educational
course and the online educational course, the automatic
assessing including accessing the user input device to 15
determine if a call was made to a facility offering at
least one of the in-person educational course and the
online educational course.
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